
EQUAL OPPORTUNITY 101 
EQUAL EMPLOYMENT OPPORTUNIES:
IMPLEMENTING IT IN THE WORKPLACE



BACKGROUND AND INSTRUCTIONS 

The purpose of this training is to define the Equal Opportunity laws and 
regulations governing the requirements of the Workforce Innovation and 
Opportunity Act (WIOA) Programs and is intended for the Orange County staff 
and subrecipients supporting WIOA Programs. This training is conducted, 
managed, and recorded by the Orange County Community Services 
(OCCS)/Contracts Monitoring and Program Compliance (CMPC) in support of 
the Orange County Workforce Development Board (OCWDB) to ensure 
compliance with the program requirements. This training must not be 
duplicated, altered, or distributed without permission from CMPC.
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LEARNING TOPICS:

•Workforce Innovation and Opportunity Act (WIOA), Section 188

•Title VI of the Civil Rights Act of 1964, as amended

•Title VII of the Civil Rights Act of 1964, as amended

•Title IX of the Education Amendments of 1972, as amended

•Age Discrimination Act of 1975, as amended

•Disability Laws:
• Section 504 of the Rehabilitation Act of 1973, as amended
• Title II of the American with Disabilities Act of 1990, as 

amended
•Discrimination Complaint Investigation



EQUAL OPPORTUNITY IS THE LAW



TEXT OF SECTION 188:
HTTPS://WWW.DOL.GOV/AGENCIES/OASAM/CENTERS-OFFICES/CIVIL-RIGHTS-CENTER/STATUTES/SECTION-188-
WORKFORCE-INNOVATION-OPPORTUNITY-ACT
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https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-188-workforce-innovation-opportunity-act
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-188-workforce-innovation-opportunity-act


TEXT OF TITLE VI
HTTPS://WWW.GOVINFO.GOV/CONTENT/PKG/USCODE-2008-TITLE42/HTML/USCODE-2008-TITLE42-CHAP21-
SUBCHAPV.HTM

GUIDANCE FROM THE US DEPARTMENT OF JUSTICE:
https://www.govinfo.gov/content/pkg/CFR-2011-title28-vol2/xml/CFR-2011-title28-vol2-sec50-
3.xml

https://www.govinfo.gov/content/pkg/USCODE-2008-title42/html/USCODE-2008-title42-chap21-subchapV.htm
https://www.govinfo.gov/content/pkg/USCODE-2008-title42/html/USCODE-2008-title42-chap21-subchapV.htm
https://www.govinfo.gov/content/pkg/CFR-2011-title28-vol2/xml/CFR-2011-title28-vol2-sec50-3.xml
https://www.govinfo.gov/content/pkg/CFR-2011-title28-vol2/xml/CFR-2011-title28-vol2-sec50-3.xml


TITLE VI OF THE CIVIL RIGHTS ACT OF 1964
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CRC WEBSITE: EXTERNAL 
ENFORCEMENT, TRAINING & 
COMPLIANCE ASSISTANCE TOOL – 
LEP TOOLKIT:
HTTPS://WWW.DOL.GOV/SITES/DOLGO
V/FILES/OASAM/LEGACY/FILES/2003013
125.PDF
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LIMITED ENGLISH PROFICIENT 
(LEP):
HTTPS://WWW.LEP.GOV/

TITLE VI RESOURCE: U.S. 
DEPARTMENT OF JUSTICE TITLE VI 
LEGAL MANUAL:
HTTPS://WWW.DOL.GOV/AGENCIES/OA
SAM/CENTERS-OFFICES/CIVIL-RIGHTS-
CENTER/EXTERNAL

https://www.dol.gov/sites/dolgov/files/OASAM/legacy/files/2003013125.pdf
https://www.dol.gov/sites/dolgov/files/OASAM/legacy/files/2003013125.pdf
https://www.dol.gov/sites/dolgov/files/OASAM/legacy/files/2003013125.pdf
https://www.lep.gov/
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external


TEXT OF TITLE VII:
HTTPS://WWW.JUSTICE.GOV/CRT/LAWS-
WE-ENFORCE
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GUIDANCE FROM THE US EQUAL EMPLOYMENT 
OPPORTUNITY COMMISSION (EEOC):
HTTPS://WWW.EEOC.GOV/STATUTES/TITLE-VII-CIVIL-
RIGHTS-ACT-1964

https://www.justice.gov/crt/laws-we-enforce
https://www.justice.gov/crt/laws-we-enforce
https://www.eeoc.gov/statutes/title-vii-civil-rights-act-1964
https://www.eeoc.gov/statutes/title-vii-civil-rights-act-1964


TEXT OF TITLE IX:
HTTPS://WWW.LAW.CORNELL.EDU/CFR/TEXT/34/
PART-106
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GUIDANCE FROM THE US DEPARTMENT OF 
EDUCATION:
HTTPS://WWW2.ED.GOV/POLICY/RIGHTS/GUID/
OCR/SEX.HTML

PREGNANCY WEBINAR:
HTTPS://WWW.YOUTUBE.COM/WATCH?V=5C1W
YQLJUF0

LEARN MORE AT DOJ TITLE IX WEBPAGE:
HTTPS://WWW.JUSTICE.GOV/CRT/FCS/TITLEIX-
SEXDISCRIMINATION

https://www.law.cornell.edu/cfr/text/34/part-106
https://www.law.cornell.edu/cfr/text/34/part-106
https://www2.ed.gov/policy/rights/guid/ocr/sex.html
https://www2.ed.gov/policy/rights/guid/ocr/sex.html
https://www.youtube.com/watch?v=5C1wyqLJUF0
https://www.youtube.com/watch?v=5C1wyqLJUF0
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination
https://www.justice.gov/crt/fcs/TitleIX-SexDiscrimination


TEXT OF THE AGE DISCRIMINATION ACT:
HTTPS://WWW.DOL.GOV/AGENCIES/OASAM/REGULATORY/STATUTES/AGE-DISCRIMINATION-ACT
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GUIDANCE FROM THE US DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS):
HTTPS://WWW.HHS.GOV/GUIDANCE/DOCUMENT/AGE-DISCRIMINATION-0

https://www.dol.gov/agencies/oasam/regulatory/statutes/age-discrimination-act
https://www.hhs.gov/guidance/document/age-discrimination-0


AGE DISCRIMINATION ACT OF 1975
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AGE 
DISCRIMINATION 

ACT OF 1975
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AGE DISCRIMINATION ACT OF 1975 
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TEXT OF SECTION 504:
HTTPS://WWW.LAW.CORNELL.EDU/CFR/TEXT/45/84.4
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GUIDANCE FROM THE US DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS):
HTTPS://WWW.ADA.GOV/LAW-AND-REGS/TITLE-II-2010-REGULATIONS/

https://www.law.cornell.edu/cfr/text/45/84.4
https://www.ada.gov/law-and-regs/title-ii-2010-regulations/


DISABILITY LAWS
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SECTION 
504 OF THE 
REHABILITATION 
ACT OF 1973
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TEXT OF TITLE II:
HTTPS://WWW.GOVINFO.GOV/CONTENT/PKG/USCODE-2016-TITLE42/HTML/USCODE-2016-TITLE42-CHAP126-
SUBCHAPII.HTM
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GUIDANCE FROM THE US DEPARTMENT OF JUSTICE:
HTTPS://WWW.ADA.GOV/LAW-AND-REGS/TITLE-II-2010-REGULATIONS/

https://www.govinfo.gov/content/pkg/USCODE-2016-title42/html/USCODE-2016-title42-chap126-subchapII.htm
https://www.govinfo.gov/content/pkg/USCODE-2016-title42/html/USCODE-2016-title42-chap126-subchapII.htm
https://www.ada.gov/law-and-regs/title-ii-2010-regulations/


ADA - TITLE II TECHNICAL ASSISTANCE MANUAL
HTTPS://ARCHIVE.ADA.GOV/TAMAN2.HTM
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ADA - INFORMATION ON DISABILITY PROGRAMS AND SERVICES NATIONWIDE U.S. DEPARTMENT OF JUSTICE – “A GUIDE 
TO DISABILITY RIGHTS”:
HTTPS://WWW.ADA.GOV/RESOURCES/DISABILITY-RIGHTS-GUIDE/

CRC COMPLIANCE ASSISTANCE TOOLS:
HTTPS://WWW.DOL.GOV/AGENCIES/OASAM/CENTERS-OFFICES/CIVIL-
RIGHTS-CENTER/EXTERNAL/COMPLIANCE-ASSISTANCE

https://archive.ada.gov/taman2.htm
https://www.ada.gov/resources/disability-rights-guide/
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external/compliance-assistance
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external/compliance-assistance


DIRECTIVE (DIR) 2013-02 | U.S. DEPARTMENT OF LABOR
HTTPS://WWW.DOL.GOV/AGENCIES/OFCCP/DIRECTIVES/2013-02
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ETA/CRC – “CRIMINAL RECORD RESTRICTIONS AND DISPARATE IMPACT BASED ON RACE AND NATIONAL ORIGIN” TEGL:
HTTPS://WWW.DOL.GOV/AGENCIES/ETA/ADVISORIES/TRAINING-AND-EMPLOYMENT-GUIDANCE-LETTER-NO-31-11

https://www.dol.gov/agencies/ofccp/directives/2013-02
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-31-11


DISABILITY LAWS
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OCWDB NONDISCRIMINATION AND EO PROCEDURE:
HTTPS://WORKFORCE.OCGOV.COM/SITES/CID/FILES/202
1-05/21-OCWDB-
09%20NONDISCRIMINATION%20AND%20EQUAL%20OP
PORTUNITY%20POLICY.PDF
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STATE NONDISCRIMINATION AND EO PROCEDURE:
HTTPS://EDD.CA.GOV/SITEASSETS/FILES/JOBS_AND_TRAI
NING/PUBS/WSD17-01.PDF

OCWDB PROGRAM GRIEVANCE AND COMPLAIN 
PROCEDURE:
HTTPS://WORKFORCE.OCGOV.COM/SITES/CID/FILES/202
1-05/21-OCWDB-
10%20PROGRAM%20GRIEVANCE%20AND%20COMPLAI
NT%20POLICYFINAL.PDF

https://workforce.ocgov.com/sites/cid/files/2021-05/21-OCWDB-09%20Nondiscrimination%20and%20Equal%20Opportunity%20Policy.pdf
https://workforce.ocgov.com/sites/cid/files/2021-05/21-OCWDB-09%20Nondiscrimination%20and%20Equal%20Opportunity%20Policy.pdf
https://workforce.ocgov.com/sites/cid/files/2021-05/21-OCWDB-09%20Nondiscrimination%20and%20Equal%20Opportunity%20Policy.pdf
https://workforce.ocgov.com/sites/cid/files/2021-05/21-OCWDB-09%20Nondiscrimination%20and%20Equal%20Opportunity%20Policy.pdf
https://edd.ca.gov/siteassets/files/JOBS_and_Training/pubs/wsd17-01.pdf
https://edd.ca.gov/siteassets/files/JOBS_and_Training/pubs/wsd17-01.pdf
https://workforce.ocgov.com/sites/cid/files/2021-05/21-OCWDB-10%20Program%20Grievance%20and%20Complaint%20PolicyFINAL.pdf
https://workforce.ocgov.com/sites/cid/files/2021-05/21-OCWDB-10%20Program%20Grievance%20and%20Complaint%20PolicyFINAL.pdf
https://workforce.ocgov.com/sites/cid/files/2021-05/21-OCWDB-10%20Program%20Grievance%20and%20Complaint%20PolicyFINAL.pdf
https://workforce.ocgov.com/sites/cid/files/2021-05/21-OCWDB-10%20Program%20Grievance%20and%20Complaint%20PolicyFINAL.pdf


CONTACT US:

occs.cmpc@occr.ocgov.com
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