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‘WORKFORCE

AGENDA

Orange County Workforce Development Board
Business Services Committee Meeting

August 2, 2022
9:00 A.M.
www.ocboard.org

*Pursuant to Government Code Section 54953(e)(1), as amended by AB 361, this meeting will be held
by zoom. Members of the public may observe and address the meeting telephonically. To attend the
meeting via teleconference please call:

Dial (for higher quality, dial a number based on your current location):
US: +1 669 900 9128 or +1 253 215 8782 or +1 346 248 7799 or +1 312 626 6799 or +1 646 558 8656
or +1301 715 8592

Webinar ID: 826 6141 6731 / Link to meeting: https://usO6web.zoom.us/j/82661416731

**In compliance with the Americans with Disabilities Act, those requiring accommodation for this
meeting should notify the Orange County Community Services office 72 hours prior to the meeting at
(714) 480-6500.

The Board encourages your participation. If you wish to speak you may do so during Public Comment.
To speak during Public Comment, press *9 following the Chair’s invitation from the public to speak.
Once acknowledged and prompted by the Chair, you may begin to speak. Except as otherwise provided
by law, no action shall be taken on any item not appearing in the agenda. When addressing the
Council, please state your name for the record prior to providing your comments.

This agenda contains a brief description of each item to be considered. Except as provided by law, no action shall be taken on any item not
appearing in the agenda. Members of the public that wish to send comments or speak on an item(s) may send a completed Speaker Request
Form(s) identifying the items and send them to OCCSAdvisoryCouncilsBoards@occr.ocgov.com prior to the beginning of the meeting. To
speak on a matter not appearing in the agenda, but under the jurisdiction of this Advisory Board, you may do so during Public Comments.
Speaker request forms must be sent prior to the beginning of the meeting, the reading of the individual agenda items and/or the beginning of
Public Comments. When addressing the Committee, it is requested that you state your name for the record. Address the Committee as a
whole through the Chair. Comments to individual Members or staff are not permitted. Speakers are limited to three (3) minutes.

Materials/handouts can be requested up to 72 hours in advance of the meeting by www.ocboard.org.

This WIOA Title | financially assisted program or activity is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. TDD/TTY users, please call the California Relay Service (800) 735-2922 or 711. If you need special
assistance to participate in this program, please contact 714-480-6500 at least 72 hours prior to the event to allow reasonable arrangements to
be made to ensure program accessibility.
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AGENDA August 2, 2022

AGENDA:
1. CALL TO ORDER: Chair Anna Lisa Lukes

2. PLEDGE OF ALLEGIANCE
3. BOARD MEMBER ROLL CALL: OC Community Services Representative
4. PUBLIC COMMENT:

At this time, members of the public may address the Business Services Committee regarding any items
within the subject jurisdiction, provided that no action is taken on off-agenda items unless authorized by
law. (Comments shall be limited to three (3) minutes, unless the Chair pre-identifies a different time at the
start of meeting for all public speakers).

INFORMATION ITEM(S):
5. BUSINESS SURVEY(S)
A. JOB FAIRS QUARTER 4 REPORT
B. CALJOBS SURVEY QUARTER 4 REPORT

6. OCWDB / WORKFORCE & ECONOMIC DEVELOPMENT DIVISION STAFF BUSINESS
SOLUTIONS UPDATES
A. HIRING INITIATIVES (Job Fairs, Hiring Events, Employer Job Posting Support, On-
the-Job Training, Apprenticeship etc.)
ONE-THE-JOB TRAINING (OJT) INITIATIVE
BUSINESS & ECONOMIC RECOVERY CALL CENTER
OCWDB RAPID RESPONSE / WARN NOTICE
REGIONAL INITIATIVES & COMPREHENSIVE ECONOMIC DEVELOPMENT
STRATEGY (CEDS) OVERVIEW
GRANT MATRIX
G. EDD COMPLIANCE

monNnw

m

7. OPEN DISCUSSION
At this time, members of this Subcommittee may comment on agenda or non-agenda matters provided that
NO action may be taken on off-agenda items unless authorized by law.

ADJOURNMENT

Next Meeting
November 1, 2022
9:00 AM

DISCLAIMER: No member of the Orange County Workforce Development Board (OCWDB) shall sign a letter or make a statement purported to represent the
position of OCWDB as a body. Letters or verbal statements of support or opposition on any issue shall only be made or signed by the Chair of OCWDB and shall
be submitted to the Board for approval. The policy of the Board of Supervisors does not allow OCWDB or its Chair to sign a letter of position on any matters

pertaining to legislation. OCWDB members may write personal letters or speak as individuals stating personal positions but may not do so as representing the
position or opinion of OCWDB.
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Item #5A




JOBS FAIRS



District 2 - OC Career Fair

In partnership with Orange County Second District
Supervisor Katrina Foley, the Santa Ana WORK Center,
and the City of Santa Ana

Date: April 21, 2022
Location: Discovery Cube Museum

Number of Businesses: 104
Number of Job Seekers: 247
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District 2 - OC Career Fair

Historical Analysis
1000 10.0%
9.0%
900 9.0%
800 8.0%
700 7.0%
600 6.0%
500 5.0%
400 4.0%
282
300 3.0%
2.6%
200 2.0%
100 1.0%
73
0 0.0%
2018 2019 2020 D5 D4 D2 D3 Veterans Apprenticeship D2
== Number of Businesses === Number of Job Seekers = Jemployment Rate

6 of 61



District 2 - OC Career Fair

Businesses by Industry

Transportation, 6 Education, 8

Staffing, 3

Security, 4 Entertainment, 4

Sanitation, 2 Finance, 3

Food/Beverage, 7

Retail, 11 Funeral Services, 1

Real Estate, 3 __
Plumbing, 1

Parking, 1 Government, 18

Non-Profit, 4

Manufacturing, 9 Manufacturing 9
Healthcare 6

Janitorial, 1 Healthcare, 5 IT 0

Insurance, 4 HVAC,2  Hospitality, 7 Hospitality/Travel 7
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District 2 - OC Career Fair

Businesses in Attendance

1. 85c Bakery 27. City of Newport Beach 53. Glidewell 79. Pacifica Hotel

2. ABM 28. City of Orange 54. Goodwill of Orange County 80. Parentis Health

3. Adecco 29. City of Santa Ana 55. Great Wolf Lodge 81. Parker Aerospace

4. Advanced Management 30. Corner Bakery Café 56. Heavy Equipment Colleges 82. Pasea Hotel

5. Aire Rite 31. Corovan Logistics 57. HR Direct Services 83. Pathway Group

6. Allied Universal Security Services [32. Costa Mesa Police Department | 58. HSS US 84. Penske Automotive

7. Amada Senior Care OC 33. County of Orange 59. ihousing.us 85. Pep Boys

8. Amazon 34. CR&R Inc. 60. Irvine Marriott 86. Pressed

9. Anaheim Transportation Network |[35. Crossmark 61. JRM Security 87. PSQ Productions

10.Antai Global 36. CuraPatient 62. Kash Insurance Agency 88. Republic Services

11. Army Recruiting 37. Customs and Border Protection|63. Kroger - La Habra Bakery 89. Retail Odyssey

12. Arosa 38. Dignity Memorial 64. LA Hydro-Jet 90. Riverside County Sheriff's Dept
13. Australian Swim School 39. Direct Finance Corp 65. LAZ Parking 91. Robinson Pharma

14. Benco Dental 40. Disneyland 66. Legends Hospitality 92. Saddleback Valley Unified School District
15. Biola University 41. Durham School Services 67. Lux Bus America 93. Santa Ana Police Dept

16. Boardriders 42. Easterseals Southern California [ 68. Medtronic 94. Sonic Drive-In

17. Bristol Farms 43. Eaton Aerospace 69. MeriCal 95. State of California Dept of Rehab
18. California Army National Guard | 44. Elevated Restaurant Group 70. My Day Counts 96. Straub Distributing Company
19. CA Dept of Corrections and Rehab|45. EDD 71. Navien, Inc. 97. Surf and Sand Resort

20. CA Department of Tax and Fees |46. Extended Stay America 72. New Horizons Career Development|98. Tax Relief Advocates

21. CA Highway Patrol 47. Farmers Insurance 73. New Vista Career Academy 99. The Party Staff

22. Cambria Suites Anaheim 48. FedEx Ground 74. New York Life Insurance 100. Tuttle Click

23. Charles Abbott Associates 49, First Student 75. Nordic Security 101. United Auto Credit

24. Chroma Systems Solutions 50. Florence Crittenton 76. OC Fair & Event Center 102. University of California, Irvine
25. City of Garden Grove 51. G&M Qil 77. Orange County Registrar of Voters | 103. Westminster School District
26. City of Irvine 52. Gelson's 78. P4, Inc. 104. WSH Management
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District 2 - OC Career Fair

BUSINESS SURVEY RESULTS

: 70 Organizations Responded
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District 2 - OC Career Fair
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District 2 - OC Career Fair

Q5: Please rate how well the career fair met your Q6: How likely are you to participate in an Orange County Job
expectations in identifying "good hiring prospects" Fair in the future?
40 60
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District 2 - OC Career Fair
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District 2 - OC Career Fair

JOB SEEKER SURVEY RESULTS: 54 Job Seeker Responded
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District 2 - OC Career Fair
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District 2 - OC Career Fair
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Q5: What did you like most about the OC Career Fair?
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District 2 - OC Career Fair

Q7: What would you like to see improve?
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Item #5A




High School & College Student Career Fair

In conjunction with the Orange County Regional
Consortium

Date: June 1, 2022
Location: Premier Virtual

Number of Organizations: /&
Number of Job Seekers: 26
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High School & College Student Career Fair

1000

900

800

700

600

500

400

300

200

100

9.0%
867
A 8.3%
8.3%
311
282 2.6%
2.6%
156
115 87
52 53 59
C o—
2018 2019 2020 D5 D4

=@=Number of Organizations

Historical Analysis

7.9%

175

87

D2

=@=Number of Job Seekers

7.5%
7.3%
187
116
89
D
73
D3 Veterans

5.8%

51

28

Apprenticeship

==@==Uemployment Rate

4.9%
4.6%
247
78
D2 Student

10.0%

9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%

19 of 61




High School & College Student Career Fair

Organizations by Industry

Transportation, 2

Tech, 1| pccouning, 2 - Chdare 2 [ Main Industry Sectors |
Non-Profit, 5_|

Entertainment, 1
Events, 1
Manufacturing, 5_/
_Food/Beverage, 8
Janitorial, 1
Hospitality, 3
Funeral Services, 1
Eldercare, 5 |

Healthcare, 3 Government, 3

Staffing, 2 . .
. . Construction, 3 Manufactu ring 5
Social Services, 4
Healthcare 3
Security, 1 IT 1
3

Hospitality/Travel

Retail, 6

\ Education, 13

Parking, 1

|
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High School & College Student Career Fair

Organizations in Attendance

1.7 Leaves Café 28. Dignity Memorial 55. Omega Accounting Solutions

2. ABM Industries 29. Durham School Services 56. Orange County Department of Education
3. Ace Parking Management, Inc. 30. Easterseals Southern California 57. Orange County Transportation Authority
4. Aerotek 31. Econolite Group Inc 58. Pacifica Hotels

5. Aloha BBQ 32. El Pollo Loco 59. Pasea Hotel & Spa

6. Amazon 33. Golden Age Companions 60. Port View Preparatory

7. Antech Diagnostics 34. Golden West College 61. Rainbow Home Care

8. Applied Medical 35. Goodwill of Orange County 62. Redwood Family Care Network

9. Aspire Bakeries 36. H Mart 63. Retail Odyssey Company

10. Athens West 37. Hearts of ABA 64. Ross Dress for Less

11. Atria Del Sol 38. IdealTax 65. S&S Labor Force Inc. dba JRM Security
12. Biola University 39. Irvine Marriott 66. Saddleback College

13. Calerie Health Holding LLC 40. Irvine Valley College 67. Santa Ana Police Department

14. California Army National Guard 41. Jordan Roof Company 68. Santiago Canyon College

15. California Department of Tax & Fee Administration 42. KPC Health Global Medical Centers 69. Sherwin Williams Paint Company

16. CAMO Hospitality 43. Kulfi Me 70. Sierra West Finish

17. CENIC 44, Linksys 71. Snap-on AutoCrib

18. Child Care Careers 45. Love 2 Learn Consulting 72. State of CA EDD

19. City of Irvine - Community Services Department 46. Medtronics - No Show* 73. The Disneyland Resort

20. Coastline College 47. MeriCal LLC 74. United States Navy

21. College Nannies + Sitters 48. My Day Counts 75. University of California, Irvine

22. Community Action Partnership of Orange County 49. Nippon Shokken U.S.A. Inc. 76. Unlimited Possibilities

23. Continuing Life 50. North Orange Continuing Education (NOCE) 77.Vocational Innovations

24. County of Orange Human Resource Services 51. OC Fair & Event Center 78. Vortex Industries

25. Creamistry of Tustin 52. OC IHSS Public Authority 79. Westcliff University

26. Crescent Landing At Fullerton 53. OC Staffing and Solutions 80. YMCA of Orange County

27. Dignity Health 54. OCCA After-School

*One additional organization was absent. We are unable to identify due to platform limitations.
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High School & College Student Career Fair

ORGANIZATION SURVEY RESULTS: 16 Organizations Responded

Q1: Overall, how would you rate this career fair? Q2: How organized was this event?
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High School & College Student Career Fair

Q3: How helpful was the staff? Q4: Approximately how many attendees spoke to your
7 staff/recruiters?
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6 12
12
5 5
5
10
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1 2
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0 0
. . ]
Extremely Helpful Very Helpful Somewhat Helpful Not So Helpful Not At All Helpful >5 5-10 10+
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High School & College Student Career Fair

~
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Q5: How well did the career fair meet your expectations in
identifying "good hiring prospects"?

8 8
0 I I

Exceeded Expectations Met Expectations Below Expectations

Q6: How likely are you to participate in an Orange County
Job Fair in the future?

6
5
4
1
O .
Very Likely Likely Neither Likely nor Unlikely Very Unlikely
Unlikely
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High School & College Student Career Fair

Q7: What would you like to see improve?




High School & College Student Career Fair

JOB SEEKER SURVEY RESULTS: 1 Job Seeker Responded

Q1: Overall how satisfied were you with the event? Q2: How organized was this event?
1.2 1.2
1 1
1 1
0.8 08
0.6 06
0.4
0.4
0.2
0.2
0 0 0 0
0 0 0
Very Satisfied Satisfied Neither Satisfied nor Dissatisfied Very Dissatisfied 0
Dissatisfied Very Organized Somewhat Organized Not at all Organized
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High School & College Student Career Fair

Q3: How helpful was the event staff? Q4: How many companies did you speak with?
1.2 1.2
1 1
1 1
0.8 0.8
0.6 0.6
0.4 0.4
0.2 0.2
0 0 0 0 0 0 0
0 0
Extremely Helpful Very Helpful Somewhat Helpful Not So Helpful Not At All Helpful Zero One Two Three
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High School & College Student Career Fair
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Q5: What did you like most about the Career Fair?
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High School & College Student Career Fair

Q7: What would you like to see improve?




BUSINESS SOLUTIONS

SURVEYS




Business Solutions Surveys

Business Solutions sent the customer satisfaction survey to 80 employers
engaged between April to June 2022. 13 employers responded to the survey.

Total Business Solutions Services Provided
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Business Solutions Surveys

What resource did Business Solutions assist you with?
6
5
5
4
4
3
2
2
1 1
1
0 0 0 0 0 0 0
0
Job Fairs On-the-Job  Job Posting Candidate Rapid Customized  Incumbent CalJOBS Job Labor Market Hiring Event Other
Training Searching Response / Training Worker Assistance /  Description  Information
Layoff Training Account Creation /
Aversion Creation Revision

Other = Workforce Solutions Center room reservation
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Business Solutions Surveys

How would you rate the resource assistance provided to you by
Business Solutions?

12

10
10

5 Stars 4 Stars 3 Stars 2 Stars 1 Star
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Business Solutions Surveys

How would you rate the customer services provided to you?

11

10

5 Stars 4 Stars 3 Stars 2 Stars 1 Star
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Business Solutions Surveys

How likely are you to use Business Solutions again?

12
11

10

5 Stars 4 Stars 3 Stars 2 Stars 1 Star
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Business Solutions Surveys

Please provide any additional feedback to better
explain your answers.

“Appreciate the quick response and effort to assist us.”
“Elyzabeth and Rhonda are awesome!!”

“All of my interactions were great; the group was on time and presented
great information. | don’t feel the state EDD person was very helpful and the
local one could have adapted his talking points better to our situation.” — In
reference to Rapid Response

“Excellent customer service. Highly recommend to others.”

“Rhonda is simply amazing! Her engagement and commitment to the
community is awesome. Our goal is to find great jobs for great people, and |
truly feel we could make that happen!”
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Business Solutions Surveys

Please provide any additional feedback to better
explain your answers.

“They assisted with several items which | was not able to input on the survey.
They included the job postings; job description prep and the use of the
facility.”

“I have not received one resume from the program.”

“Thank you, Elyzabeth Hoy, for all your help and guidance.”

“Thank you, Elyzabeth Hoy.”

“Fast turnaround and very professional!”

“Great team and support. Thank you!”
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HIRING
INITIATIVES



Hiring Initiatives — Hiring Events

Company Date # of Attendees Platform

izﬁi} Nordic Security 4/5/2022 2 Premier Virtual
@ nsew | Orange County Registrar of Voters 4/12/2022 21 Workforce Solutions Center
appiied & | Applied Medical 4/14/2022 3 Mobile U;:g;:’:’gg:;ﬁtrer Family
ApaEgQA Applied Medical 4/26/2022 4 Workforce Solutions Center
ﬂ,@'ﬁ’fvﬁgﬁ Albertsons 5/3/2022 0 Premier Virtual
QeﬂAon'A Gelson's 5/10/2022 8 Premier Virtual
Applied Applied Medical 5/12/2022 1 Mobile U;(ietsgl}l;/cees;c:r:ri]r;ztrer Family

i@ Nordic Security 5/17/2022 4 Premier Virtual

él;a:s.mﬁ The Party Staff 5/24/2022 3 Workforce Solutions Center
AppgdedA Applied Medical — Calibration and Maintenance 5/26/2022 4 Workforce Solutions Center

ucCli ucl 6/2/2022 6 Workforce Solutions Center
EssqozsLé Ross Dress for Less 6/7/2022 12 Workforce Solutions Center
IZOSS Ross Dress for Less 6/8/2022 5 Premier Virtual
DRESS FOR LESS"

WSl | Great Wolf Lodge 6/9/2022 13 Mobile Ugétsga’vrcftcrzr":ztrer Family
!ESSOWSQ Ross Dress for Less 6/14/2022 5 Workforce Solutions Center
RETAL ODYSSEY, Retail Odyssey 6/16/2022 2 Workforce Solutions Center

?f;ﬁ Great Wolf Lodge 6/20/2022 1 Mobile Unit — Buena Park Library

Total Events: 39 of 61 Total Attendees: 94




Employers with 50+ openings
e Orange County Registrar of Voters — 800+ openings
e Applied Medical — 100+ openings

e Albertson’s — 100+ openings

* Gelson’s — 100+ opening

* Ross Dress for Less — 50+ openings

e Great Wolf Lodge — 50+ openings

Next quarter:

Multi-Industry Hiring Events
e 5-10 diverse employers
e 1-2 events per month

Individual Hiring Events
e Disneyland Resort

e (Caltrans

Parker Aerospace
Glidewell
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Hiring Initiatives — Work Experience

Orange County

2110C:
e Recurring Work Experience partnership
* 6 cohorts planned for 2022, with a target of 10 participants per cohort
e April Cohort — 3 participants
* June Cohort — 2 participants
* Position: Information and Referral Specialists

greater irvine chamber g

X
destinationirvine g¢

Greater Irvine Chamber of Commerce:
* Position: Communications Assistant
* Filled and active

DETROIT STYLE PIZZERIA

The Ria Pizzeria:
* Position: Counter/Crew Member
* Recruiting
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Item #6A

Employers Name

Position

# of Positions

Position Description

Salary

Proposed Timeline

Creating Coding Careers
(Apprenticeship)

Software Developer

Provide technical support, including support via
troubleshooting, implementing bug fixes, and
root cause analysis. Review requirements to
ensure that they are provided in sufficient
detail to be accurately estimated. Work with
product owners to fully understand business
functionality, pain points, and areas of
improvements. Proactively keep
HTML/CSS/JAVASCRIPT skills current by learning
and coding everyday.

S20/hr

After completion of
960 training hours

Pasta Mia

Kitchen Manager

Supervises and coordinates activities of the
kitchen employees, engages in preparing food
and supplies for production, and research and

development in food recipes and preparation.

S25/hr

After completion of
800 training hours
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OJT Pipeline Overview — Recruiting

Employers Name

Position

# of Positions

Position Description

Salary

Proposed
Timeline

Clean Energy

Service Technician 1

Position will inspect, maintain and perform minor
to moderate repairs on CNG and/or LNG fueling
equipment, including compressors, dispensers,
priority panels, dryers, storage tanks and other
related equipment.

$26.14/ hr

Upon candidate
identification

Clean Energy

Service Technician 2

Position will inspect, maintain and perform minor
to moderate repairs on “Compressed Natural Gas”
(CNG), “Liquefied Natural Gas” (LNG) and
“Hydrogen” fueling equipment and all other related
equipment.

$28.76/ hr

Upon candidate
identification

MclLane Distribution

Warehouse Specialist

10

Responsible for selecting product and loading
trucks (i.e., moving product between the loading
dock and the warehouse and moving product within
the warehouse) with high degree of accuracy and
great sense of urgency while meeting standards
within McLane established guidelines.

S21/ hr

Upon candidate
identification
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Pipeline Overview — Recruiting

Employers Name Position # of Positions Position Description Salary Proposed
Timeline
Supervising the production line stations (fresh pasta
. . . and ravioli), and incumbents in production to ensure Released on
Pasta Mia FReC BN AR 4 all are performing their essential job functions in an 2L s 4/6/2022
effective and safe manner.
Supervises and manages the sanitation crew and Released on
Pasta Mia Sanitation Supervisor 1 sanitation activities ensuring compliance with all $28/hr
. 4/6/2022
laws and regulations.
. . Preparing, compiling, and sorting documents for Released on
Pasta Mia Qi e relbEE 1 data entry and nutritional labels in accordance with S18/hr 4/6/2022

Document Specialist

the company document control policy.
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Item #6A

Employers Name Position # of Positions Position Description Salary Proposed
Timeline
Ensure the safe, quality, and consistent mixing of all .
ECOS Batch Maker TBD production batches based on orders received and TBD Upon review by ECOS
legal department
stock levels.
Great Wolf Lodge Maintenance TBD TBD Perform maintenance on waterpark area and hotel TBD Application being
area. completed
Saaified iaehe Maintenance TBD TBD Device assembly, packaging, labeling, machine TBD Application being

operations, etc.

completed
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Hiring Initiatives — Apprenticeships

Active

Creating Coding Careers

4/18/2022 —11/18/2022

Connected with DAS

Pink Door Salon

4/12/2022

CyberForward

5/19/2022

Moving Forward Psychological Institute

5/26/2022

In Discussion

Applied Medical

Radco
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Hiring Initiatives - Outreach

On April 1, 2022: OC Workforce Presentation — Presented Business Solutions
offerings to 14 Garden Grove hotels

On April 18, 2022: Introduction to the California Association of Health
Facilities

On April 28, 2022: Huntington Beach Chamber of Commerce - State of the
County

On May 13, 2022: Lake Forest Business Expo

On May 17, 2022: Asian Business Association of Orange County Small
Business Development Day

On June 8, 2022: Small Business Development Center Brick and Mortar
Webinar
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Hiring Initiatives — Outreach Outcomes

On April 1, 2022: OC Workforce Presentation — Presented Business Solutions offerings to 14
Garden Grove hotel representatives
Great Wolf Lodge — Job Fair, Hiring Events, discussing OJT

On April 18, 2022: Introduction to the California Association of Health Facilities
KPC Health — Multi Industry Hiring Event, discussing OJT

On May 13, 2022: Lake Forest Business Expo
Talent Foreign Exchange — discussed WEX

On May 17, 2022: Asian Business Association of Orange County Small Business Development
Day
Invited as Guest Speaker at the July ABAOC Business Networking Breakfast event

On June 8, 2022: Small Business Development Center Brick and Mortar Webinar
Ria Pizzeria — current WEX
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Hiring Initiatives — Assistance with Filling Jobs

Total Business Solutions Services Provided
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Business Solutions — Out and About

UCI Hiring Event Ross Hiring Event Retail Odyssey Hiring Event
6/2/2022 6/7/2022 6/16/2022

T ";\ 3

Great Wolf Lodge Hiring Event




Item #6A

Lake Forest Business Expo Registrar of Voters Hiring Event
5/13/2022 4/12/2022

Asian Business Association of OC Business Developmen

t Day
5/17/2022 51 0f 61
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Item #6E

There are four regional
indicators...

The region has a process to
communicate industry workforce
needs to supply-side partners.

The region has policies supporting Outcome 1 Outcome 2

equity and strives to improve job Region has developed Region has developed
quality. benchmarks and benchmarks and methods
The region has shared target measurements to track to track workforce
populations of emphasis. improvement in the partner professional

The region deploys shared/pooled number of individual§ deye!opment training on
resources to provide services, placed in jobs that align priority sectors and
training, and education to meet the with the sectors and industry workforce needs.
target population's needs. occupations emphasized

in the Regional Plan.




ltem #6E

Possible Process Measures

* Percentage of individuals served who will attain employment related to
training

 Distribution of job placements that align to the top sectors and occupations
emphasized in the regional plan

* |dentification of top sectors and occupations that provide quality jobs

* Percentage of frontline staff participating in training that addresses the needs
of target sectors and jobs identified in economic analysis and labor market
studies

* Percentage of professional development participants (including WIOArequired
partners) who report training supported their understanding of employer
needs in priority sectors and jobs
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Item #6E

Other Regional Initiatives

Workforce Development Board Training

Orange RPU Regional Board Meeting

Industry Sector Launch
* Healthcare
* Manufacturing
* |Information Technology

Regional Website and Collateral

Regional Grants
* Good Jobs Grant
* Regional Equity and Recovery Partnership (RERP Grant)
e California Equity and Recovery Grant (CERF)

* Prison to Employment Grant


http://www.ocrise.com/

Grants Update

Item #6F

Targeted Match
Grant Name Funder Fiscal Agent Description OCWDB Role B Total Grant Begin Date End Date / Subrecipient(s)
Customer(s) Leverage
Grants Awarded
) L . CA Office of the Funding to distribute $2,500 grants to
California Microbusiness Small Business County of eligible microbusinesses that have been MicroBusiness
COVID-19 Relief Grant yor | elg : Administstrator $ 3,975481.00| 12/29/2021 | 12/30/22 0% N/A
Advocate Orange impacted by COVID-19 and the associated owners
Program .
(CalOSBA) health and safety restrictions.
Comprehensive and Accessible The goal of the CAREER DWG is to help
Reemploymnet through reemploy dislocated workers most affected . Dislocated
Equitable Emoloyment Employment County of by the economic and employment fallout Administrator / Workers
a v and Training Y y ploy _ Regional TKers 1'$ 3,000,000.00| 9/24/2021 | 9/23/23 | $1,500,000 N/A
Recovery (CAREERS) L ) Orange from the COVID-19 pandemic. Grant will be > (Marginalized
. K Administration K . X . Planning Lead
National Dislocated Worker a regional effort, in partnership with Groups)
Grants Anaheim and Santa Ana WDBs.
Countyor | remiment,and moveing il | Admimstrator/ | Y 51,019,200
VEAP 20-21 EDD Y » and provicing One-Stop Center| o $  500,000.00| 04/01/21 | 3/31/23 (40% N/A
Orange assessment and immediate support Svstem barriers to required)
services to veterans in Orange County. v employment g
Funding will be used to
R serve students with disabilities (SWDs) ages
Foundation for L . . .
- . 16-21 by working in cooperation with the Students with
Summer Training & CA Community County of Department of Rehabilitation (DOR) to disabilities Goodwill of
Employment Program for Colleges/ CA ¥ P R i Administrator S 250,000.00 07/01/21 6/30/22 0%
Orange provide workforce services to SWDs, (SWDs) ages Orange County
Students (STEPS) 2021 Department of . L. R
- specifically training and paid work 16-21
Rehabilitation ) .
experience. Students are coenrolled into
the WIOA Youth program.
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Item #6F

Efforts will be focused on developing a Post
COVID-19 Economic Development Strategy

Orange County's Regional
Implementation/Slingshot 4.0

CA Workforce
Development
Board/EDD

County of

Orange/OCW

DB

that includes regional and sub-regional

workforce and economic development
strategies that support equitable recovery
efforts and an equitable regional economy;

and development opportunities that
support RPU staff, providers, and regional

partners, to be conducted during the
regional collaborative partner meetings.

and providing capacity building and training

Administrator /
Regional
Planning Lead

N/A

$

375,000.00

04/01/21

12/31/2022
(no-cost 3
month
extension)

0%

Anaheim WDB/
Santa Ana WDB

COVID-19 Employment
Recovery NDWG

Employment
Development
Department

County of
Orange

OCWDB-CID will utilize this grant
opportunity to develop reemployment
strategies with a focus on OJT
opportunities. Our goal is to work with
companies to identify and hire dislocated
workers in in-demand industries. We will
offer companies financial incentive for
hiring and training in the form of OJT's, that
will range from 50% to 75% based on
barriers to employment. We plan to work
with employers to create customized
training that identifies transferable skills
and reskilling of dislocated workers so that
companies may benefit from hiring them.

Administrator /
One-Stop Center
System

Dislocated
Workers

$

400,000.00

08/01/20

3/31/22

0%

N/A

AB1111

California
Workforce
Development
Board

County of
Orange

The Breaking Barriers to Employment
Initiative is intended to supplement
existing workforce and education
programs by providing services to ensure
the success of individuals either preparing
to enter or already enrolled in workforce
and education programs.

Administrator /
One-Stop Center
System

Adults and
Youth with
Disabilities

$

500,000.00

05/21/20

3/31/22

100%

Goodwill of
Orange County
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Item #6F

Further the objectives of the State Plan,
accomplish the regional plan
implementation activities, and attain
indicators of regional coordination by
developing regional leadership, organizing
regional industry leaders, building
community partnerships, and promoting

3/31/22

Orange County's Regional s County of workforce, education and economic Pl e | ezl (contract
5 i v . g Development y T Regional Businesses/Ind| $§ 325,000.00 04/01/20 0% Santa Ana WDB
Implementation/Slingshot 3.0 Orange development services and partners through > extended at
Board/EDD . . Planning Lead | ustry Leaders
outreach and by conducting a community no cost)
scan of businesses and sectors that are on
track to provide job readiness
opportunities and high-road employment
placement in industries that promote
sustainability, human capital, resources and
retention.
Formerly
Collaborative development of regional incarcerated
Prison to Employment CA Workforce Santa Ana artnerships and plans to serve the and other
) to *mproy Development partnerships and p >™€ | Regional Partner| °"C © $  4,400,000.00| 05/01/19 2021 0% N/A
Initiative (P2E) WDB formerly incarcerated and other justice justice
Board/EDD ) .
involved. involved
individuals
TOTAL $ 13,725,481.00
. . Targeted . -~
Grant Name Funder Fiscal Agent Description OCWDB Role Customer(s) Total Grant Begin Date End Date Match Subrecipient(s)
Grants Pending
Funding to help get individuals back to
work by investing in (1) developing and
E i t theni ional kf traini
FY 2021 American Rescue Plan DevC:Irclor;:nt County of streng ensmsgt:;iligzt\;vjr ;)rrtce raining Administrator /
Act Good Jobs Challenge . P A Y v ) pp. ) Regional N/A $ 25,000,000.00( 10/1/2022 9/30/25 0% TBD
Administration Orange sectoral partnerships, (2) designing sectoral

(submitted 2/10/22)

(EDA)

partnerships, and (3) implementing
sectoral partnerships that will lead to high-
quality jobs.

Planning Lead
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Item #6F

Foundation for

Funding will be used to
serve students with disabilities (SWDs) ages

Summer Training & CA Community 16-21 by working in cooperation with the Students with
Employment Program for County of Department of Rehabilitation (DOR) to . disabilities Goodwill of
Colleges/ CA Administrator 264,500.00 07/01/22 6/30/23 0%
Students (STEPS) 2022 De arfme{nt of Orange provide workforce services to SWDs, (SWDs) ages 3 /01/ /30/ ? Orange County
(pending award approval) P - specifically training and paid work 16-21
Rehabilitation . .
experience. Students are coenrolled into
the WIOA Youth program.
English
Funding to expand and implement the language
Regional Equity and R CA Workfi t hi d ice strategies to train | Administrat |
egional Equi Yan ecovery orkforce County of par.n.ers ip ar.1 serw.ces rategies to train m|n|§ rator / . ea'rners, Anaheim WDB/
Partnerships (RERP) Development individuals with barriers to employment; Regional immigrants, | $ 1,300,000.00| 12/1/2022 9/30/2025 0%
N Orange L ) . ) Santa Ana WDB
(Application due 5/6/22) Board partnership with the community college Planning Lead first gen
system to create system change college
students
OCR.IS.E.
Promote a sustainable and equitable
Rancho recovery from the economic distress of )
Santi COVID-19 by supporting new plans and Disinvested Rancho Santiago
CERF EDD antlago -2 DY SUPPOTTINg NEW plan: N/A ¢ ¢ 5,000,000.00 Oct-22 9/1/24 0 Community
Community | strategies to diversify local economies and Communities College
College develop sustainable industries that create &

high-quality, broadly accessible jobs for all
Californians.

60 of 61



ltem #6G

ONGOING EMPLOYMENT DEVELOPMENT DEPARTMENT (EDD) AUDITS

INFORMATION STATUS (As of April 2022)

WIOA Fiscal and Procurement Review Program Years 2016-17 & 2017-18 ONGOING

WIOA National Dislocated Worker Grant (NDWG) 2017- California Wildfires (10/18/17 -12/10/18) ONGOING

WIOA Youth Program Monitoring Program Year 2019-20 (Review period September 1, 2017, ONGOING

through August 31, 2019)

85% Formula Grant Review Program Year 2020-21 (Review period September 1, 2018, through ONGOING
December 31, 2020)

Technical Support (Case #2017-SA-003) ONGOING

RESOLVED / COMPLETED EMPLOYMENT DEVELOPMENT DEP

ARTMENT (EDD) AUDITS

INFORMATION

STATUS (As of April 2022)

WIOA Formula Grants Review Program Year 2018-19 RESOLVED/COMPLETED
WIOA Fiscal and Procurement Review Program Year 2018-19 RESOLVED/COMPLETED
Fiscal and Procurement Monitoring Review 85% Formula Grant Program Year 2019-20 RESOLVED/COMPLETED
Enhanced Desk Review Monitoring- Regional Organizer/Regional Training Coordinators RESOLVED/COMPLETED
2020 COVID-19 Employment Recovery NDWG Monitoring Review Program Year 2021-22 RESOLVED/COMPLETED
Fiscal and Procurement Monitoring Review PY 2020-21 (Period of January 1, 2020, through RESOLVED/COMPLETED
December 31, 2020)

WIOA Section 188 Desk Review Program Year 2021-22 RESOLVED/COMPLETED

OC COMMUNITY SERVICES (OCCS)/CONTRACTS MONITORING & PROGRAM COMPLIANCE (CM&PC)

FISCAL MONITORING & COMPLIANCE AUDI

TS

INFORMATION

STATUS (As of April 2022)

OCCS/CM&PC Fiscal Monitoring Reviews Program Year 2019-20 RESOLVED/COMPLETED
OCCS/CM&PC Fiscal Monitoring Reviews Program Year 2020-21 ONGOING
OCCS/CM&PC Fiscal Monitoring Reviews Program Year 2021-22 ONGOING

OC COMMUNITY SERVICES (OCCS)/CONTRACTS MONITORING & PROGRAM COMPLIANCE (CM&PC)
PROGRAM MONITORING & COMPLIANCE AUDITS

INFORMATION STATUS (As of April 2022)
OCCS/CM&PC Program Monitoring Reviews Program Year 2019-20 ONGOING
OCCS/CM&PC Program Monitoring Reviews Program Years 2020-21 and 2021-22 UPCOMING
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