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Community Services

AGENDA

Orange County Workforce Development Board

January 27, 2021
8:30 A.M.
www.ocboard.org

*Pursuant to the provisions of California Governor's Executive Order N-29-20, issued on March 17,
2020, this meeting will be held by Zoom. Members of the public may observe and address the meeting
telephonically. To attend the meeting via teleconference please call:

Dial (for higher quality, dial a number based on your current location):
US: +1 669 900 9128 or +1 253 215 8782 or +1 346 248 7799 or +1 312 626 6799 or +1 646 558 8656 or
+1301 715 8592

Webinar ID: 938 6594 0356 / Passcode: 674365 (once you enter this code, you should be automatically
connected to the call; you will remain on the line until the meeting begins).

Link to meeting: https://zoom.us/j/93865940356?pwd=aURvcEZGODNRSkIXSUFwZ11CaUpvdz09

The Board encourages your participation. If you wish to speak you may do so during Public Comment.
To speak during Public Comment, press *9 following the Chair’s invitation from the public to speak.
Once acknowledged and prompted by the Chair, you may begin to speak. Except as otherwise provided
by law, no action shall be taken on any item not appearing in the agenda. When addressing the
Council, please state your name for the record prior to providing your comments.

This agenda contains a brief description of each item to be considered. Except as provided by law, no action shall be taken on
any item not appearing in the agenda. Members of the public that wish to send comments or speak on an item(s) may send a
completed Speaker Request Form(s) identifying the items and send them to OCCSAdvisoryCouncilsBoards@occr.ocgov.com
prior to the beginning of the meeting. To speak on a matter not appearing in the agenda, but under the jurisdiction of this
Advisory Board, you may do so during Public Comments. Speaker request forms must be sent prior to the beginning of the
meeting, the reading of the individual agenda items and/or the beginning of Public Comments. When addressing the Board, it
is requested that you state your name for the record. Address the Board as a whole through the Chair. Comments to individual
Members or staff are not permitted. Speakers are limited to three (3) minutes.

Materials/handouts can be requested up to 72 hours in advance of the meeting by visiting:
http://www.occommunityservices.org/cid/oc-workforce-development-board.

This WIOA Title | financially assisted program or activity is an equal opportunity employer/program. Auxiliary aids and services
are available upon request to individuals with disabilities. TDD/TTY users, please call the California Relay Service (800) 735-2922
or 711. If you need special assistance to participate in this program, please contact 714-480-6500 at least 72 hours prior to the
event to allow reasonable arrangements to be made to ensure program accessibility.
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AGENDA January 27, 2021

AGENDA:
1. CALL TO ORDER: Chair Teri Hollingsworth

2. PLEDGE OF ALLEGIANCE
3. BOARD MEMBER ROLL CALL: OC Community Services Representative
4. PUBLIC COMMENT:

At this time, members of the public may address the Orange County Workforce Development Board
regarding any items within the subject jurisdiction, provided that no action is taken on off-agenda items
unless authorized by law. (Comments shall be limited to three (3) minutes maximum).

ACTION ITEM(S):

5. OCWDB COMMITTEE CHARTER DOCUMENTS
A. BUSINESS SERVICES COMMITTEE
B. YOUTH COMMITTEE
C. ONE-STOP OVERSIGHT COMMITTEE

Recommendation: Approve the Business Services, Youth and One-Stop Oversight Committee Charter
documents.

6. MEMORANDUM OF UNDERSTANDING (MQOU) POLICY
Recommendation: Approve the Memorandum of Understanding Policy.

DISCUSSION ITEM(S):
7. 2021 OC WORKFORCE DEVELOPMENT BOARD REVISED MEETING CALENDAR

PRESENTATION(S):

8. ECONOMIC OUTLOOK: STATE AND FEDERAL LEGISLATION & FUNDING
Eric Flores, Policy Director, California Workforce Association

9. EMPLOYMENT DEVELOPMENT DEPARTMENT ORANGE COUNTY UNEMPLOYMENT &
WORKFORCE SYSTEM UPDATE
Maritza Gamboa, Research Data Specialist, Labor Market Information Division California
Employment Development Department

INFORMATION ITEM(S):
10. PROGRAM PERFORMANCE QUARTERS 1 & 2
A. AMERICA WORKS ONE-STOP OPERATOR
B. MANAGED CAREER SOLUTIONS WIOA TITLE | CAREER  SERVICES
ADULT/DISLOCATED WORKERS
GOODWILL AB1111
CITY OF LA HABRA WIOA IN-SCHOOL AND OUT-OF-SCHOOL YOUTH
GOODWILL STEPS WIOA IN-SCHOOL
OCAPICA SSA

mmoN
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11. COVID-19 UPDATES
A. NEEDS RELATED SUPPORTIVE SERVICES
B. ECONOMIC BUSINESS & RECOVERY CALL CENTER
12. READY SET OC
A. YOUTH WITH IMPACT
13. ONE-STOP CENTER UPDATE
A. ONE-STOP MOBILE UNIT
14. GRANTS UPDATE
15. REGIONAL INITIATIVES & COMPREHENSIVE ECONOMIC DEVELOPOMENT
STRATEGY (CEDS) UPDATE
16. BUSINESS SOLUTIONS UPDATE
17. ORANGE COUNTY WORKFORCE INVESTMENT AREA AUDITS/MONITORING UPDATE
18. CHAIR AND DIRECTOR'S UPDATE

ADJOURNMENT

DISCLAIMER: No member of the Orange County Workforce Development Board (OCWDB) shall sign a letter or make a
statement purported to represent the position of OCWDB as a body. Letters or verbal statements of support or
opposition on any issue shall only be made or signed by the Chair of OCWDB and shall be submitted to the Board for

approval. The policy of the Board of Supervisors does not allow OCWDB or its Chair to sign a letter of position on any
matters pertaining to legislation. OCWDB members may write personal letters or speak as individuals stating personal
positions but may not do so as representing the position or opinion of OCWDB.
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Approved by the Business Services Committee on January 5, 2021. [tem #5A
Approved (with modification) by the Executive Committee on January 19, 2021.

Orange County Workforce Development Board

g Coury s Bovlopmnt 84 Business Services Committee Charter

The Orange County Workforce Development Board (OCWDB) Business Services Committee (herein
referred to as Committee) shall assist the OCWDB and the Orange County Board of Supervisors (BOS)
in fulfilling its oversight responsibilities related to the Workforce Innovation and Opportunity Act (WIOA)
20 CFR § 678.435.

Authority
The Committee is a standing committee of OCWDB established under Article VII of the Bylaws. The

Committee has no expressed or implied power or authority.

Membership
The OCWDB Chair shall appoint the Committee Chair. OCWDB members shall volunteer to be on the

Committee and will be recommended by the OCWDB Chair. In such case that membership is not met,
the OCWDB Chair will appoint members accordingly. The term of each Committee member shall coincide
with the term of the OCWDB Chair. The OCWDB Chair, as the appointing authority, may fill vacancies
and may remove members from the Committee at any time with or without cause.

Responsibilities
Responsibilities of the Business Services Committee shall include the following:

A. Certain career services must be made available to local employers, specifically labor exchange
activities and labor market information described in § 678.430(2)(4) (i) and (2)(6). Local areas must
establish and develop relationships and networks with large and small employers and their
intermediaries. Local areas also must develop, convene, or implement industry or sector
partnerships.

B. Customized business services may be provided to employers, employer associations, or other such
organizations. These services are tailored for specific employers and may include:

1. Customized screening and referral of qualified participants in training services to employers;
2. Customized services to employers, employer associations, or other such organizations, on
employment-related issues;

»

Customized recruitment events and related services for employers including targeted job fairs;
4. Human resource consultation services, including but not limited to assistance with:
i. Writing/reviewing job descriptions and employee handbooks;
ii. Developing performance evaluation and personnel policies;
iii. Creating orientation sessions for new workers;
iv. Honing job interview techniques for efficiency and compliance;
v. Analyzing employee turnover;
vi. Creating job accommodations and using assistive technologies; or
vil. Explaining labor and employment laws to help employers comply with discrimination,
wage/hour, and safety/health regulations;
5. Customized labor market information for specific employers, sectors, industries or clusters;and
6. Other similar customized services.
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Item #5A

C. Local areas may also provide other business services and strategies that meet the workforce
investment needs of area employers, in accordance with partner programs' statutory requirements
and consistent with Federal cost principles. These business services may be provided through
effective business intermediaries working in conjunction with the Local WDB, or through the use of
economic development, philanthropic, and other public and private resources in a manner
determined appropriate by the Local WDB and in cooperation with the State. Allowable activities,
consistent with each partner's authorized activities, include, but are not limited to:

1. Developing and implementing industry sector strategies (including strategies involving industry
partnerships, regional skills alliances, industry skill panels, and sectoral skills partnerships);

2. Customized assistance or referral for assistance in the development of a registered
apprenticeship program;

3. Developing and delivering innovative workforce investment services and strategies for area
employers, which may include career pathways, skills upgrading, skill standard development and
certification for recognized postsecondary credential or other employer use, and other effective
initiatives for meeting the workforce investment needs of area employers and workers;

4. Assistance to area employers in managing reductions in force in coordination with rapid
response activities and with strategies for the aversion of layoffs, which may include strategies
such as early identification of firms at risk of layoffs, use of feasibility studies to assess the needs
of and options for at-risk firms, and the delivery of employment and training activities to address
risk factots;

5. The marketing of business services to appropriate area employers, including small and mid-sized
employers; and

6. Assisting employers with accessing local, State, and Federal tax credits.

D. All business services and strategies must be reflected in the local plan, described in §679.560(b)(3) of
this chapter.

The Committee will report its activities to the OCWDB every quarter at a minimum.

Meetings
Committee meetings shall be held in accordance with the Ralph M. Brown Act (the “Brown Act”),

Government Code Section 54950 et. Seq., as amended. The Committee will meet at least quarterly and
may meet more often as needed. A majority (50%+1) of existing OCWDB members on the Committee
shall constitute a quorum. The Committee Chair may invite any director, officer, staff member,

subject matter expert or another advisor who isn’t a member of the Committee to attend and provide
consultation or presentations, but these individuals have no voting power. All Committee approved
actions and recommendations shall be brought to the Executive Committee for review. An Orange
County Community Resources (OCCR) Administrative Support representative shall maintain a record
of all proceedings. OCCR staff will digitally record meetings, and the digital file will act as the official
record of the meeting.

The Committee shall review its Charter at least twice a year and recommend any proposed changes to
the Executive Committee and OCWDB for review and final approval.

This Charter was written by [Committee Chair] and approved by the OCWDB on [Date].

Business Services Committee Chair OCWDB Chair
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, ltem #5B
Approved by the Youth Committee on January 7, 2021.

Approved (with modification) by the Executive Committee on January 19, 2021.

Orange County Workforce Development Board

Orgs Couty oo Dolopmunt 8 Youth Committee Charter

The Orange County Workforce Development Board (OCWDB) Youth Committee shall assist the
OCWDB and Orange County Board of Supervisors (BOS) in fulfilling its oversight responsibilities
related to Workforce Innovation and Opportunity Act (WIOA) 20 CFR § 681.100 through 681.120.

Authority
The Youth Committee is a standing committee of OCWDB established under Article VII of the

Bylaws. The Committee has no expressed or implied power or authority.

Membership
The OCWDB Chair shall appoint the Committee Chair. OCWDB members shall volunteer to be on

the Committee and will be recommended by the OCWDB Chair. In such case that membership is
not met, the OCWDB Chair will appoint members accordingly. The term of each Committee member
shall coincide with the term of the OCWDB Chair. The OCWDB Chair, as the appointing authority
may fill vacancies and may remove members from the Committee at any time with or without cause.

Responsibilities

WIOA eliminates the requirement for Local Workforce Development Boards (WDBs) to establish a
youth council. However, Local WDBs are encouraged to establish a standing committee to provide
information and to assist with planning, operations, oversight, and other issues relating to the

provision of services to youth. If the LLocal WDB does not designate a standing youth committee, it
retains responsibility for all aspects of youth formula programs.

20 CFR 681.110

A If a Local WDB decides to form a standing youth committee, the committee must include a
member of the Local WDB, who chairs the committee, members of community-based
organizations with a demonstrated record of success in serving eligible youth, and other
individuals with appropriate expertise and experience who are not members of the Local
WDB.

B. The committee must reflect the needs of the local area. The committee members appointed
for their experience and expertise may bring their expertise to help the committee address the
employment, training, education, human and supportive service needs of eligible youth
including out-of-school youth (OSY). Members may represent agencies such as secondary and
postsecondary education, training, health, disability, mental health, housing, public assistance,
and justice, or be representatives of philanthropic or economic and community development
organizations, and employers. The committee may also include parents, participants, and
youth.

C A Local WDB may designate an existing entity such as an effective youth council as the
standing youth committee if it fulfills the requirements above in paragraph (a) of this section.

20 CFR 681.120
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Item #5B

Under the direction of the Local WDB, a standing youth committee may:

A. Recommend policy direction to the Local WDB for the design, development, and
implementation of programs that benefit all youth;

B. Recommend the design of a comprehensive community workforce development system to
ensure a full range of services and opportunities for all youth, including disconnected youth;

C. Recommend ways to leverage resources and coordinate services among schools, public
programs, and community-based organizations serving youth;

D. Recommend ways to coordinate youth services and recommend eligible youth service
providers;

E. Provide on-going leadership and support for continuous quality improvement for local youth
programs;

F.  Assist with planning, operational, and other issues relating to the provision of services to
youth; and

G. If so delegated by the Local WDB after consultation with the chief elected official (CEO),
oversee eligible youth providers, as well as other youth program oversight responsibilities.

The Committee will report its activities to the OCWDB every quarter at a minimum.

Meetings
Committee meetings shall be held in accordance with the Ralph M. Brown Act (the “Brown Act”),

Government Code Section 54950 et. Seq., as amended. The Committee will meet at least quarterly
and may meet more often as needed. A majority (50% +1) of existing OCWDB members on the
Committee shall constitute a quorum. The Committee Chair may invite any director, officer, staff
member, subject matter expert or another advisor who isn’t a member of the Committee to attend
and provide consultation or presentations, but these individuals have no voting power. All
Committee approved actions and recommendations shall be brought to the Executive Committee
for review. An Orange County Community Resources (OCCR) Administrative Support
representative shall maintain a record of all proceedings. OCCR staff will digitally record meetings,
and the digital file will act as the official record of the meeting.

The Committee shall review its Charter at least twice a year and recommend any proposed changes
to the Executive Committee and OCWDB for review and final approval.

This Charter was written by [Committee Chair] and approved by the OCWDB on [Date].

Youth Committee Chair OCWDB Chair
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Approved (with modification) by the One-Stop Oversight Committee on January 14, 2021. ltem #5C
Approved by the Executive Committee on January 19, 2021.

Orange County Workforce Development Board

g oty o Bl B One-Stop Oversight Committee Charter

The Orange County Workforce Development Board (OCWDB) One-Stop Oversight Committee
(herein referred to as Committee) shall assist the OCWDB and the Orange County Board of
Supervisors (BOS) in fulfilling its oversight responsibilities related to the Workforce Innovation and
Opportunity Act (WIOA) 20 CFR § 678.300 -678.800.

Authority
The One-Stop Oversight Committee is a standing committee of OCWDB established under Article

VII of the Bylaws. The Committee has no expressed or implied power or authority.

Membership
The OCWDB Chair shall appoint the Committee Chair. OCWDB members shall volunteer to be on

the Committee and will be recommended by the OCWDB Chair. In such case that membership is not
met, the OCWDB Chair will appoint members accordingly. The term of each Committee member
shall coincide with the term of the OCWDB Chair. The OCWDB Chair, as the appointing authority
may fill vacancies and may remove members from the Committee at any time with or without cause.

Responsibilities
The One-Stop Oversight Committee shall provide information and assist with operational and other
issues relating to the One-Stop delivery system in accordance with WIOA 20 CFR § 678:

= Subpart A — General Description of the One-Stop Delivery System (88 678.300 —678.320)

=  Subpart B — One-Stop Partners and the Responsibilities of Partners (§8 678.400 —678.440)

o WIOA Title I Career Services (88 678.430)
*  Subpart C — Memorandum of Understanding for the One-Stop Delivery Systems (§8678.500
— 678.510)

»  Subpart D — One-Stop Operators (88 678.600 — 678.635)

* Subpart E — One-Stop Operating Costs (88 678.700 — 678.760)

»  Subpart F — One-Stop Certification (§ 678.800)

The Committee will report its activities to the OCWDB every quarter at a minimum.

Meetings
Committee meetings shall be held in accordance with the Ralph M. Brown Act (the “Brown Act”),

Government Code Section 54950 et. Seq., as amended. The Committee will meet at least quarterly
and may meet more often as needed. A majority (50% +1) of existing OCWDB members on the
Committee shall constitute a quorum. The Committee Chair may invite any director, officer, staff
member, subject matter expert or another advisor who isn’t a member of the Committee to attend
and provide consultation or presentations, but these individuals have no voting power. All
Committee approved actions and recommendations shall be brought to the Executive Committee
for review. An Orange County Community Resources (OCCR) Administrative Support
representative shall maintain a record of all proceedings. OCCR staff will digitally record meetings,
and the digital file will act as the official record of the meeting.
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Item #5C

The Committee shall review its Charter at least twice a year and recommend any proposed changes to
the Executive Committee and OCWDB for review and final approval.

This Charter was written by [Committee Chair] and approved by the OCWDB on [Date].

One-Stop Oversight Committee Chair OCWDB Chair

Attachment: WIOA 20 CFR § 678: Subparts A - F
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Item #5C

8678.300 What is the One-Stop delivery system?

(a) The One-Stop delivery system brings together workforce development, educational, and
other human resource services in a seamless customer-focused service delivery network that
enhances access to the programs' services and improves long-term employment outcomes for
individuals receiving assistance. One-Stop partners administer separately funded programs as a set
of integrated streamlined services to customers.

(b) Title I of the Workforce Innovation and Opportunity Act (WIOA) assigns responsibilities at
the local, State, and Federal level to ensure the creation and maintenance of a One-Stop delivery
system that enhances the range and quality of education and workforce development services that
employers and individual customers can access.

(c) The system must include at least one comprehensive physical center in each local areaas
described in 8678.305.

(d) The system may also have additional arrangements to supplement the comprehensive
center. These arrangements include:

(1) An affiliated site or a network of affiliated sites, where one or more partners make programs,
services, and activities available, as described in 8678.310;

(2) A network of eligible One-Stop partners, as described in §8678.400 through 678.410,
through which each partner provides one or more of the programs, services, and activities that are
linked, physically or technologically, to an affiliated site or access point that assures customers are
provided information on the availability of career services, as well as other program services and
activities, regardless of where they initially enter the public workforce system in the local area; and

(3) Specialized centers that address specific needs, including those of dislocated workers,
youth, or key industry sectors, or clusters.

(e) Required One-Stop partner programs must provide access to programs, services, and
activities through electronic means if applicable and practicable. This is in addition to providing
access to services through the mandatory comprehensive physical One-Stop center and any
affiliated sites or specialized centers. The provision of programs and services by electronic methods
such as Web sites, telephones, or other means must improve the efficiency, coordination, and
quality of One-Stop partner services. Electronic delivery must not replace access to such services at
a comprehensive One-Stop center or be a substitute to making services available at an affiliated site
if the partner is participating in an affiliated site. Electronic delivery systems must be in compliance
with the nondiscrimination and equal opportunity provisions of WIOA sec. 188 and its implementing
regulations at 29 CFR part 38.

(H The design of the local area's One-Stop delivery system must be described in the
Memorandum of Understanding (MOU) executed with the One-Stop partners, describedin
8678.500.

8678.305 What is a comprehensive One-Stop center and what must be provided there?

(&) A comprehensive One-Stop center is a physical location where job seeker and employer
customers can access the programs, services, and activities of all required One-Stop partners. A
comprehensive One-Stop center must have at least one title | staff person physically present.

(b) The comprehensive One-Stop center must provide:

(1) Career services, described in §678.430;

(2) Access to training services described in 8680.200 of this chapter;

(3) Access to any employment and training activities carried out under sec. 134(d) of WIOA,;

(4) Access to programs and activities carried out by One-Stop partners listed in §88678.400
through 678.410, including the Employment Service program authorized under the Wagner-Peyser
Act, as amended by WIOA title Il (Wagner-Peyser Act Employment Service program); and
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Item #5C

(5) Workforce and labor market information.

(c) Customers must have access to these programs, services, and activities during regular
business days at a comprehensive One-Stop center. The Local Workforce Development Board
(WDB) may establish other service hours at other times to accommodate the schedules of
individuals who work on regular business days. The State WDB will evaluate the hours of access to
service as part of the evaluation of effectiveness in the One-Stop certification process describedin
8678.800(b).

(d) “Access” to each partner program and its services means:

(1) Having a program staff member physically present at the One-Stop center;

(2) Having a staff member from a different partner program physically present at the One-Stop
center appropriately trained to provide information to customers about the programs, services, and
activities available through partner programs; or

(3) Making available a direct linkage through technology to program staff who can provide
meaningful information or services.

(i) A “direct linkage” means providing direct connection at the One-Stop center, within a
reasonable time, by phone or through a real-time Web-based communication to a program staff
member who can provide program information or services to the customer.

(i) A “direct linkage” cannot exclusively be providing a phone number or computer Web site or
providing information, pamphlets, or materials.

(e) All comprehensive One-Stop centers must be physically and programmatically accessible to
individuals with disabilities, as described in 29 CFR part 38, the implementing regulations of WIOA
sec. 188.

8678.310 What is an affiliated site and what must be provided there?

(a) An affiliated site, or affiliate One-Stop center, is a site that makes available to job seeker
and employer customers one or more of the One-Stop partners' programs, services, and activities.
An affiliated site does not need to provide access to every required One-Stop partner program. The
frequency of program staff's physical presence in the affiliated site will be determined at the local
level. Affiliated sites are access points in addition to the comprehensive One-Stop center(s) in each
local area. If used by local areas as a part of the service delivery strategy, affiliate sites must be
implemented in a manner that supplements and enhances customer access to services.

(b) As described in 8678.315, Wagner-Peyser Act employment services cannot be a stand-
alone affiliated site.

(c) States, in conjunction with the Local WDBs, must examine lease agreements and property
holdings throughout the One-Stop delivery system in order to use property in an efficient and
effective way. Where necessary and appropriate, States and Local WDBs must take expeditious
steps to align lease expiration dates with efforts to consolidate One-Stop operations into service
points where Wagner-Peyser Act employment services are colocated as soon as reasonably
possible. These steps must be included in the State Plan.

(d) All affiliated sites must be physically and programmatically accessible to individuals with
disabilities, as described in 29 CFR part 38, the implementing regulations of WIOA sec. 188.

8678.315 Can a stand-alone Wagner-Peyser Act Employment Service office be designated as
an affiliated One-Stop site?

(a) Separate stand-alone Wagner-Peyser Act Employment Service offices are notpermitted
under WIOA, as also described in 8652.202 of this chapter.

(b) If Wagner-Peyser Act employment services are provided at an affiliated site, there must be
at least one or more other partners in the affiliated site with a physical presence of combined staff
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Item #5C

more than 50 percent of the time the center is open. Additionally, the other partner must not be the
partner administering local veterans' employment representatives, disabled veterans' outreach
program specialists, or unemployment compensation programs. If Wagner-Peyser Act employment
services and any of these 3 programs are provided at an affiliated site, an additional partner or
partners must have a presence of combined staff in the center more than 50 percent of the time the
center is open.

8678.320 Are there any requirements for networks of eligible One-Stop partners or
specialized centers?

Any network of One-Stop partners or specialized centers, as described in §678.300(d)(3), must
be connected to the comprehensive One-Stop center and any appropriate affiliate One-Stop centers,
for example, by having processes in place to make referrals to these centers and the partner
programs located in them. Wagner-Peyser Act employment services cannot stand alone in a
specialized center. Just as described in 8678.315 for an affiliated site, a specialized center must
include other programs besides Wagner-Peyser Act employment services, local veterans'
employment representatives, disabled veterans' outreach program specialists, and unemployment
compensation.

Subpart B—One-Stop Partners and the Responsibilities of Partners

8678.400 Who are the required One-Stop partners?

(@) Section 121(b)(1)(B) of WIOA identifies the entities that are required partners in the local
One-Stop delivery systems.

(b) The required partners are the entities responsible for administering the following programs
and activities in the local area:

(1) Programs authorized under title | of WIOA, including:

(i) Adults;

(ii) Dislocated workers;

(i) Youth;

(iv) Job Corps;

(v) YouthBuild;

(vi) Native American programs; and

(vii) Migrant and seasonal farmworker programs;

(2) The Wagner-Peyser Act Employment Service program authorized under the Wagner-
Peyser Act (29 U.S.C. 49 et seq.), as amended by WIOA title l;

(3) The Adult Education and Family Literacy Act (AEFLA) program authorized under title 1l of
WIOA,;

(4) The Vocational Rehabilitation (VR) program authorized under title | of the Rehabilitation Act
of 1973 (29 U.S.C. 720 et seq.), as amended by WIOA title IV;

(5) The Senior Community Service Employment Program authorized under title V of the Older
Americans Act of 1965 (42 U.S.C. 3056 et seq.);

(6) Career and technical education programs at the postsecondary level authorized under the
Carl D. Perkins Career and Technical Education Act of 2006 (20 U.S.C. 2301 et seq.);

(7) Trade Adjustment Assistance activities authorized under chapter 2 of title 1l of the Trade Act
of 1974 (19 U.S.C. 2271 et seq.);

(8) Jobs for Veterans State Grants programs authorized under chapter 41 of title 38, U.S.C.;
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Item #5C

(9) Employment and training activities carried out under the Community Services Block Grant
(42 U.S.C. 9901 et seq.);

(10) Employment and training activities carried out by the Department of Housing and Urban
Development;

(11) Programs authorized under State unemployment compensation laws (in accordance with
applicable Federal law);

(12) Programs authorized under sec. 212 of the Second Chance Act of 2007 (42U.S.C.
17532); and

(13) Temporary Assistance for Needy Families (TANF) authorized under part A of title IV of the
Social Security Act (42 U.S.C. 601 et seq.), unless exempted by the Governor under8§678.405(b).

8678.405 Is Temporary Assistance for Needy Families a required One-Stop partner?

(a) Yes, TANF, authorized under part A of title IV of the Social Security Act (42 U.S.C. 601 et
seq.), is a required partner.

(b) The Governor may determine that TANF will not be a required partner in the State, or within
some specific local areas in the State. In this instance, the Governor must notify the Secretaries of
the U.S. Departments of Labor and Health and Human Services in writing of this determination.

(c) In States, or local areas within a State, where the Governor has determined that TANF is
not required to be a partner, local TANF programs may still work in collaboration or partnership with
the local One-Stop centers to deliver employment and training services to the TANF population
unless inconsistent with the Governor's direction.

8678.410 What other entities may serve as One-Stop partners?

(a) Other entities that carry out a workforce development program, including Federal, State, or
local programs and programs in the private sector, may serve as additional partners in the One-Stop
delivery system if the Local WDB and chief elected official(s) approve the entity's participation.

(b) Additional partners may include, but are not limited to:

(1) Employment and training programs administered by the Social Security Administration,
including the Ticket to Work and Self-Sufficiency Program established under sec. 1148 of the Social
Security Act (42 U.S.C. 1320b-19);

(2) Employment and training programs carried out by the Small Business Administration;

(3) Supplemental Nutrition Assistance Program (SNAP) employment and training programs,
authorized under secs. 6(d)(4) and 6(o) of the Food and Nutrition Act of 2008 (7 U.S.C. 2015(d)(4));

(4) Client Assistance Program authorized under sec. 112 of the Rehabilitation Act of 1973(29
U.S.C. 732);

(5) Programs authorized under the National and Community Service Act of 1990 (42 U.S.C.
12501 et seq.); and

(6) Other appropriate Federal, State or local programs, including, but not limited to,
employment, education, and training programs provided by public libraries or in the private sector.
8678.415 What entity serves as the One-Stop partner for a particular program in the local
area?

(a) The entity that carries out the program and activities listed in 8678.400 or 8678.410, and
therefore serves as the One-Stop partner, is the grant recipient, administrative entity, or organization
responsible for administering the funds of the specified program in the local area. The term “entity”
does not include the service providers that contract with, or are subrecipients of, the local
administrative entity. For programs that do not include local administrative entities, the responsible
State agency must be the partner. Specific entities for particular programs are identified in
paragraphs (b) through (e) of this section. If a program or activity listed in 8678.400 is not carried out
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in a local area, the requirements relating to a required One-Stop partner are not applicable to such
program or activity in that local One-Stop delivery system.

(b) For title 1l of WIOA, the entity or agency that carries out the program for the purposes of
paragraph (a) of this section is the sole entity or agency in the State or outlying area responsible for
administering or supervising policy for adult education and literacy activities in the State or outlying
area. The State eligible entity or agency may delegate its responsibilities under paragraph (a) of this
section to one or more eligible providers or consortium of eligible providers.

(c) For the VR program, authorized under title | of the Rehabilitation Act of 1973, as amended
by WIOA title IV, the entity that carries out the program for the purposes of paragraph (a) of this
section is the designated State agencies or designated State units specified under sec. 101(a)(2) of
the Rehabilitation Act that is primarily concerned with vocational rehabilitation, or vocational and
other rehabilitation, of individuals with disabilities.

(d) Under WIOA title I, the national programs, including Job Corps, the Native American
program, YouthBuild, and Migrant and Seasonal Farmworker programs are required One-Stop
partners. The entity for the Native American program, YouthBuild, and Migrant and Seasonal
Farmworker programs is the grantee of those respective programs. The entity for Job Corps is the
Job Corps center.

(e) For the Carl D. Perkins Career and Technical Education Act of 2006, the entity that carries
out the program for the purposes of paragraph (a) of this section is the eligible recipient or recipients
at the postsecondary level, or a consortium of eligible recipients at the postsecondary level in the
local area. The eligible recipient at the postsecondary level may also request assistance from the
State eligible agency in completing its responsibilities under paragraph (a) of this section.

8678.420 What are the roles and responsibilities of the required One-Stop partners?

Each required partner must:

(a) Provide access to its programs or activities through the One-Stop delivery system, in
addition to any other appropriate locations;

(b) Use a portion of funds made available to the partner's program, to the extent consistent with
the Federal law authorizing the partner's program and with Federal cost principles in 2 CFR parts
200 and 2900 (requiring, among other things, that costs are allowable, reasonable, necessary, and
allocable), to:

(1) Provide applicable career services; and

(2) Work collaboratively with the State and Local WDBs to establish and maintain the One-Stop
delivery system. This includes jointly funding the One-Stop infrastructure through partner
contributions that are based upon:

(i) A reasonable cost allocation methodology by which infrastructure costs are charged to each
partner based on proportionate use and relative benefit received;

(ii) Federal cost principles; and

(iii) Any local administrative cost requirements in the Federal law authorizingthe partner's
program. (This is further described in §678.700.)

(c) Enter into an MOU with the Local WDB relating to the operation of the One-Stop delivery
system that meets the requirements of 8678.500(b);

(d) Participate in the operation of the One-Stop delivery system consistent with the terms of the
MOU, requirements of authorizing laws, the Federal cost principles, and all other applicable legal
requirements; and

(e) Provide representation on the State and Local WDBs as required and participate in Board
committees as needed.
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8678.425 What are the applicable career services that must be provided through the One-
Stop delivery system by required One-Stop partners?

(a) The applicable career services to be delivered by required One-Stop partners are those
services listed in §678.430 that are authorized to be provided under each partner's program.

(b) One-Stop centers provide services to individual customers based on individual needs,
including the seamless delivery of multiple services to individual customers. There is no required
sequence of services.

8678.430 What are career services?

Career services, as identified in sec. 134(c)(2) of WIOA, consist of three types:

(a) Basic career services must be made available and, at a minimum, must include the
following services, as consistent with allowable program activities and Federal costprinciples:

(1) Determinations of whether the individual is eligible to receive assistance from the adult,
dislocated worker, or youth programs;

(2) Outreach, intake (including worker profiling), and orientation to information and other
services available through the One-Stop delivery system. For the TANF program, States must
provide individuals with the opportunity to initiate an application for TANF assistance and non-
assistance benefits and services, which could be implemented through the provision of paper
application forms or links to the application Web site;

(3) Initial assessment of skill levels including literacy, numeracy, and English language
proficiency, as well as aptitudes, abilities (including skills gaps), and supportive services needs;

(4) Labor exchange services, including—

(i) Job search and placement assistance, and, when needed by an individual, career
counseling, including—

Item #5C

(A) Provision of information on in-demand industry sectors and occupations (as defined in sec.

3(23) of WIOA); and

(B) Provision of information on nontraditional employment; and

(i) Appropriate recruitment and other business services on behalf of employers, including
information and referrals to specialized business services other than those traditionally offered
through the One-Stop delivery system;

(5) Provision of referrals to and coordination of activities with other programs and services,

including programs and services within the One-Stop delivery system and, when appropriate, other

workforce development programs;

(6) Provision of workforce and labor market employment statistics information, includingthe
provision of accurate information relating to local, regional, and national labor market areas,
including—

(i) Job vacancy listings in labor market areas;

(ii) Information on job skills necessary to obtain the vacant jobs listed; and

(i) Information relating to local occupations in demand and the earnings, skill requirements,
and opportunities for advancement for those jobs;

(7) Provision of performance information and program cost information on eligible providers of

education, training, and workforce services by program and type of providers;

(8) Provision of information, in usable and understandable formats and languages, about how
the local area is performing on local performance accountability measures, as well as any additional

performance information relating to the area's One-Stop delivery system;

(9) Provision of information, in usable and understandable formats and languages, relating to
the availability of supportive services or assistance, and appropriate referrals to those services and
assistance, including: Child care; child support; medical or child health assistance available through
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the State's Medicaid program and Children's Health Insurance Program; benefits under SNAP;
assistance through the earned income tax credit; and assistance under a State program for TANF,
and other supportive services and transportation provided through that program;

(10) Provision of information and meaningful assistance to individuals seeking assistance in
filing a claim for unemployment compensation.

(i) “Meaningful assistance” means:

(A) Providing assistance on-site using staff who are well-trained in unemployment
compensation claims filing and the rights and responsibilities of claimants; or

(B) Providing assistance by phone or via other technology, as long as the assistanceis
provided by trained and available staff and within a reasonable time.

(i) The costs associated in providing this assistance may be paid for by the State's
unemployment insurance program,or the WIOA adult or dislocated worker programs, or some
combination thereof.

(11) Assistance in establishingeligibility for programs of financial aid assistance for training and
education programs not provided under WIOA.

(b) Individualized career services must be made available if determined to be appropriate in
order for an individual to obtain or retain employment. These services include the following services,
as consistent with program requirements and Federal cost principles:

(1) Comprehensive and specialized assessments of the skill levels and service needs ofadults
and dislocated workers, which may include—

(i) Diagnostic testing and use of other assessment tools; and

(i) In-depth interviewing and evaluation to identify employment barriers and appropriate
employment goals;

(2) Development of an individual employment plan, to identify the employment goals,
appropriate achievement objectives, and appropriate combination of services for the participant to
achieve his or her employment goals, including the list of, and information about, the eligible training
providers (as described in 8680.180 of this chapter);

(3) Group counseling;

(4) Individual counseling;

(5) Career planning;

(6) Short-term pre-vocational services including development of learning skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conductservices
to prepare individuals for unsubsidized employment or training;

(7) Internships and work experiences that are linkedto careers (as described in §680.170 of
this chapter);

(8) Workforce preparation activities;

(9) Financial literacy services as described in sec. 129(b)(2)(D) of WIOA and §681.500 ofthis
chapter;

(10) Out-of-area job search assistance and relocation assistance; and

(11) English language acquisition and integrated education and training programs.

(c) Follow-up services must be provided, as appropriate, including: Counseling regardingthe
workplace, for participants in adult or dislocated worker workforce investment activities who are
placed in unsubsidized employment, for up to 12 months after the first day ofemployment.

(d) In addition to the requirements in paragraph (a)(2) of this section, TANF agencies must
identify employment services and related support being provided by the TANF program (within the
local area) that qualify as career services and ensure access to them via the local One-Stop delivery
system.
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8678.500 What is the Memorandum of Understanding for the One-Stop delivery system and
what must be included in the Memorandum of Understanding?

(&) The MOU is the product of local discussion and negotiation, and is an agreement developed
and executed between the Local WDB and the One-Stop partners, with the agreement of the chief
elected official and the One-Stop partners, relating to the operation of the One-Stop delivery system
in the local area. Two or more local areas in a region may develop a single joint MOU, if they are in a
region that has submitted a regional plan under sec. 106 of WIOA.

(b) The MOU must include:

(1) A description of services to be provided through the One-Stop delivery system, including the
manner in which the services will be coordinated and delivered through the system;

(2) Agreement on funding the costs of the services and the operating costs of the system,
including:

(i) Fundingof infrastructure costs of One-Stop centers in accordance with §8678.700 through
678.755; and

(i) Funding of the shared services and operating costs of the One-Stop delivery system
described in 8678.760;

(3) Methods for referring individuals between the One-Stop operators and partners for
appropriate services and activities;

(4) Methods to ensure that the needs of workers, youth, and individuals with barriers to
employment, including individuals with disabilities, are addressed in providing access to services,
including access to technology and materials that are available through the One-Stop delivery
system,;

(5) The duration of the MOU and procedures for amending it; and

(6) Assurances that each MOU will be reviewed, and if substantial changes have occurred,
renewed, not less than once every 3-year period to ensure appropriate funding and delivery of
services.

(c) The MOU may contain any other provisions agreed to by the parties that are consistentwith
WIOA title 1, the authorizing statutes and regulations of One-Stop partner programs, and the WIOA
regulations.

(d) When fully executed, the MOU must contain the signatures of the Local WDB, One-Stop
partners, the chief elected official(s), and the time period in which the agreement is effective. The
MOU must be updated not less than every 3 years to reflect any changes in the signatory official of
the Board, One-Stop partners, and chief elected officials, or One-Stop infrastructure funding.

(e) If a One-Stop partnerappeal to the State regarding infrastructure costs, using the process
described in 8678.750, results in a change to the One-Stop partner's infrastructure cost
contributions, the MOU must be updated to reflect the final One-Stop partner infrastructure cost
contributions.

8678.505 Is there a single Memorandum of Understanding for the local area, or must there
be different Memoranda of Understanding between the Local Workforce Development Board
and each partner?

(a) A single “umbrella” MOU may be developed that addresses the issues relating to the local
One-Stop delivery system for the Local WDB, chief elected official and all partners. Alternatively, the
Local WDB (with agreement of chief elected official) may enter into separate agreements between
each partner or groups of partners.

(b) Under either approach, the requirements described in 8678.500 apply. Since funds are
generally appropriated annually, the Local WDB may negotiate financial agreements with each
partner annually to update funding of services and operating costs of the system under the MOU.
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8678.510 How must the Memorandum of Understanding be negotiated?

(a) WIOA emphasizes full and effective partnerships between Local WDBSs, chief elected
officials, and One-Stop partners. Local WDBs and partners must enter into good-faith negotiations.
Local WDBs, chief elected officials, and One-Stop partners may also request assistance from a
State agency responsible for administering the partner program, the Governor, State WDB, or other
appropriate parties on other aspects of the MOU.

(b) Local WDBs and One-Stop partners must establish, in the MOU, how they will fund the
infrastructure costs and other shared costs of the One-Stop centers. If agreement regarding
infrastructure costs is not reached when other sections of the MOU are ready, an interim
infrastructure funding agreement may be included instead, as described in §678.715(c). Once
agreement on infrastructure funding is reached, the Local WDB and One-Stop partners must amend
the MOU to include the infrastructure funding of the One-Stop centers. Infrastructure funding is
described in detail in subpart E of this part.

(c) The Local WDB must report to the State WDB, Governor, and relevant State agency when
MOU negotiations with One-Stop partners have reached an impasse.

(1) The Local WDB and partners must document the negotiations and efforts that have taken
place in the MOU. The State WDB, One-Stop partner programs, and the Governor may consultwith
the appropriate Federal agencies to address impasse situations related to issues other than
infrastructure funding after attempting to address the impasse. Impasses related to infrastructure
cost funding must be resolved using the State infrastructure cost funding mechanism describedin
8678.730.

(2) The Local WDB must report failure to execute an MOU with a required partner to the
Governor, State WDB, and the State agency responsible for administering the partner's program.
Additionally, if the State cannot assist the Local WDB in resolving the impasse, the Governor or the
State WDB must report the failure to the Secretary of Labor and to the head of any other Federal
agency with responsibility for oversight of a partner's program.

Subpart D—One-Stop Operators

8678.600 Who may operate One-Stop centers?

(a) One-Stop operators may be a single entity (public, private, or nonprofit) or a consortium of
entities. If the consortium of entities is one of One-Stop partners, it must include a minimum of three
of the One-Stop partners described in 8678.400.

(b) The One-Stop operator may operate one or more One-Stop centers. There may be more
than one One-Stop operator in a local area.

(c) The types of entities that may be a One-Stop operator include:

(1) An institution of higher education;

(2) An Employment Service State agency established under the Wagner-Peyser Act;

(3) A community-based organization, nonprofit organization, or workforce intermediary;

(4) A private for-profit entity;

(5) A government agency;

(6) A Local WDB, with the approval of the chief elected official and the Governor;or

(7) Another interested organization or entity, which is capable of carrying out the duties of the
One-Stop operator. Examples may include a local chamber of commerce or other business
organization, or a labor organization.
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(d) Elementary schools and secondary schools are not eligible as One-Stop operators, except
that a nontraditional public secondary school such as a night school, adult school, or an area career
and technical education school may be selected.

(e) The State and Local WDBs must ensure that, in carrying out WIOA programs and activities,
One-Stop operators:

(1) Disclose any potential conflicts of interest arising from the relationships of the operators with
particular training service providers or other service providers (further discussed in §679.430 of this
chapter);

(2) Do not establish practices that create disincentives to providing services to individuals with
barriers to employment who may require longer-term career and training services; and

(3) Comply with Federal regulations and procurement policies relating to the calculation and
use of profits, including those at §683.295 of this chapter, the Uniform Guidance at 2 CFR part 200,
and other applicable regulations and policies.

8678.605 How is the One-Stop operator selected?

(a) Consistent with paragraphs (b) and (c) of this section, the Local WDB must select the One-
Stop operator through a competitive process, as required by sec. 121(d)(2)(A) of WIOA, at least
once every 4 years. A State may require, or a Local WDB may choose to implement, a competitive
selection process more than once every 4 years.

(b) In instances in which a State is conducting the competitive process described in paragraph
(a) of this section, the State must follow the same policies and procedures it uses for procurement
with non-Federal funds.

(c) All other non-Federal entities, including subrecipients of a State (such as local areas), must
use a competitive process based on local procurement policies and procedures and the principles of
competitive procurement in the Uniform Guidance set out at 2 CFR 200.318 through 200.326. All
references to “noncompetitive proposals” in the Uniform Guidance at 2 CFR 200.320(f) will be read
as “sole source procurement” for the purposes of implementing this section.

(d) Entities must prepare written documentation explaining the determination concerning the
nature of the competitive process to be followed in selecting a One-Stop operator.

8678.610 When is the sole-source selection of One-Stop operators appropriate, and how is it
conducted?

(a) States may select a One-Stop operator through sole source selection when allowed under
the same policies and procedures used for competitive procurement with non-Federal funds, while
other non-Federal entities including subrecipients of a State (such as local areas) may select a One-
Stop operator through sole selection when consistent with local procurement policies and
procedures and the Uniform Guidance set out at 2 CFR 200.320.

(b) In the event that sole source procurement is determined necessary and reasonable, in
accordance with 8678.605(c), written documentation must be prepared and maintained concerning
the entire process of making such a selection.

(c) Such sole source procurement must include appropriate conflict of interest policies and
procedures. These policies and procedures must conform to the specifications in 8679.430 of this
chapter for demonstrating internal controls and preventing conflict of interest.

(d) A Local WDB may be selected as a One-Stop operator through sole source procurement
only with agreement of the chief elected official in the local area and the Governor. The Local WDB
must establish sufficient conflict of interest policies and procedures and these policies and
procedures must be approved by the Governor.
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8678.615 May an entity currently serving as One-Stop operator compete to be a One-Stop
operator under the procurement requirements of this subpart?

(a) Local WDBs may compete for and be selected as One-Stop operators, as long as
appropriate firewalls and conflict of interest policies and procedures are in place. These policies and
procedures must conform to the specifications in 8679.430 of this chapter for demonstrating internal
controls and preventing conflict of interest.

(b) State and local agencies may compete for and be selected as One-Stop operators by the
Local WDB, as long as appropriate firewalls and conflict of interest policies and procedures are in
place. These policies and procedures must conform to the specifications in §679.430 of this chapter
for demonstrating internal controls and preventing conflict of interest.

(c) In the case of single-area States where the State WDB serves as the Local WDB, the State
agency is eligible to compete for and be selected as operator as long as appropriate firewalls and
conflict of interest policies are in place and followed for the competition. These policies and
procedures must conform to the specifications in §679.430 of this chapter for demonstrating internal
controls and preventing conflicts of interest.

8678.620 What is the One-Stop operator's role?

(a) At a minimum, the One-Stop operator must coordinate the service delivery of required One-
Stop partners and service providers. Local WDBs may establish additional roles of One-Stop
operator, including, but not limited to: Coordinating service providers across the One-Stop delivery
system, being the primary provider of services within the center, providing some of the services
within the center, or coordinating service delivery in a multi-center area, which may include affiliated
sites. The competition for a One-Stop operator must clearly articulate the role of the One-Stop
operator.

(b)(1) Subject to paragraph (b)(2) of this section, a One-Stop operator may not perform the
following functions: Convene system stakeholders to assist in the development of the local plan;
prepare and submit local plans (as required under sec. 107 of WIOA); be responsible for oversight of
itself; manage or significantly participate in the competitive selection process for One-Stop
operators; select or terminate One-Stop operators, career services, and youth providers; negotiate
local performance accountability measures; or develop and submit budget for activities of the Local
WDB in the local area.

(2) An entity serving as a One-Stop operator, that also serves a different role within the One-
Stop delivery system, may perform some or all of these functions when it is acting in its other role, if
it has established sufficient firewalls and conflict of interest policies and procedures. The policies and
procedures must conform to the specifications in 8679.430 of this chapter for demonstrating internal
controls and preventing conflict of interest.

8678.625 Can a One-Stop operator also be a service provider?

Yes, but there must be appropriate firewalls in place in regard to the competition, and
subsequent oversight, monitoring, and evaluation of performance of the service provider. The
operator cannot develop, manage, or conduct the competition of a service provider in which it
intends to compete. In cases where an operator is also a service provider, there must be firewalls
and internal controls within the operator-service provider entity, as well as specific policies and
procedures at the Local WDB level regarding oversight, monitoring, and evaluation of performance
of the service provider. The firewalls must conform to the specifications in 8679.430 of this chapter
for demonstrating internal controls and preventing conflicts of interest.
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8678.630 Can State merit staff still work in a One-Stop center where the operator is not a
governmental entity?

Yes. State merit staff can continue to perform functions and activities in the One-Stop center.
The Local WDB and One-Stop operator must establish a system for management of merit staff in
accordance with State policies and procedures. Continued use of State merit staff for the provision
of Wagner-Peyser Act services or services from other programs with merit staffing requirements
must be included in the competition for and final contract with the One-Stop operator when Wagner-
Peyser Act services or services from other programs with merit staffing requirements are being
provided.

8678.635 What is the compliance date of the provisions of this subpart?

(a) No later than July 1, 2017, One-Stop operators selected under the competitive process
described in this subpart must be in place and operating the One-Stop center.

(b) By November 17, 2016, every Local WDB must demonstrate it is taking steps to prepare for
competition of its One-Stop operator. This demonstration may include, but is not limited to, market
research, requests for information, and conducting a cost and price analysis.

Subpart E—One-Stop Operating Costs
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8678.700 What are the One-Stop infrastructure costs?

(a) Infrastructure costs of One-Stop centers are non-personnel costs that are necessary forthe
general operation of the One-Stop center, including:

(1) Rental of the facilities;

(2) Utilities and maintenance;

(3) Equipment (including assessment-related products and assistive technology for individuals
with disabilities); and

(4) Technology to facilitate access to the One-Stop center, including technology used for the
center's planning and outreach activities.

(b) Local WDBs may consider common identifier costs as costs of One-Stop infrastructure.

(c) Each entity that carries out a program or activities in a local One-Stop center, describedin
88678.400 through 678.410, must use a portion of the funds available for the program and activities
to maintain the One-Stop delivery system, including payment of the infrastructure costs of One-Stop
centers. These payments must be in accordance with this subpart; Federal cost principles, which
require that all costs must be allowable, reasonable, necessary, and allocable to the program; and
all other applicable legal requirements.

8678.705 What guidance must the Governor issue regarding One-Stop infrastructure
funding?

(a) The Governor, after consultation with chief elected officials, the State WDB, and Local
WDBSs, and consistent with guidance and policies provided by the State WDB, must develop and
issue guidance for use by local areas, specifically:

(1) Guidelines for State-administered One-Stop partner programs for determining such
programs' contributions to a One-Stop delivery system, based on such programs' proportionate use
of such system, and relative benefit received, consistent with Office of Management and Budget
(OMB) Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards in 2 CFR part 200, including determining funding for the costs of infrastructure; and

(2) Guidance to assist Local WDBSs, chief elected officials, and One-Stop partners in local areas
in determining equitable and stable methods of funding the costs of infrastructure at One-Stop
centers based on proportionate use and relative benefit received, and consistent with Federal cost
principles contained in the Uniform Guidance at 2 CFR part 200.

(b) The guidance must include:

(1) The appropriate roles of the One-Stop partner programs in identifying One-Stop
infrastructure costs;

(2) Approaches to facilitate equitable and efficient cost allocation that results in a reasonable
cost allocation methodology where infrastructure costs are charged to each partner based on its
proportionate use of the One-Stop centers and relative benefitreceived, consistent with Federal cost
principles at 2 CFR part 200; and

(3) The timelines regarding notification to the Governor for not reaching local agreement and
triggering the State funding mechanism described in §678.730, and timelines for a One-Stop partner
to submit an appeal in the State funding mechanism.

8678.710 How are infrastructure costs funded?
Infrastructure costs are funded either through the local funding mechanism described in

8678.715 or through the State funding mechanism described in §678.730.

8678.715 How are One-Stop infrastructure costs funded in the local funding mechanism?
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(@) In the local funding mechanism, the Local WDB, chief elected officials, and One-Stop
partners agree to amounts and methods of calculating amounts each partner will contribute for One-
Stop infrastructure funding, include the infrastructure funding terms in the MOU, and sign the MOU.
The local funding mechanism must meet all of the following requirements:

(1) The infrastructure costs are funded through cash and fairly evaluated non-cash and third-
party in-kind partner contributions and include any funding from philanthropic organizations or other
private entities, or through other alternative financing options, to provide a stable and equitable
funding stream for ongoing One-Stop delivery system operations;

(2) Contributions must be negotiated between One-Stop partners, chief elected officials, and
the Local WDB and the amount to be contributed must be included in the MOU;

(3) The One-Stop partner program's proportionate share of funding must be calculated in
accordance with the Uniform Administrative Requirements, Cost Principles, and AuditRequirements
for Federal Awards in 2 CFR part 200 based upon a reasonable cost allocation methodology
whereby infrastructure costs are charged to each partner in proportion to its use of the One-Stop
center, relative to benefits received. Such costs must also be allowable, reasonable, necessary, and
allocable;

(4) Partner shares must be periodically reviewed and reconciled against actual costsincurred,
and adjusted to ensure that actual costs charged to any One-Stop partners are proportionate to the
use of the One-Stop center and relative to the benefit received by the One-Stop partners and their
respective programs or activities.

(b) In developing the section of the MOU on One-Stop infrastructure funding described in
8678.755, the Local WDB and chief elected officials will:

(1) Ensure that the One-Stop partners adhere to the guidance identified in 8678.705 on One-
Stop delivery system infrastructure costs.

(2) Work with One-Stop partners to achieve consensus and informally mediate any possible
conflicts or disagreements among One-Stop partners.

(3) Provide technical assistance to new One-Stop partners and local grant recipients to ensure
that those entities are informed and knowledgeable of the elements contained in the MOU and the
One-Stop infrastructure costs arrangement.

(c) The MOU may include an interim infrastructure funding agreement, including as much detail
as the Local WDB has negotiated with One-Stop partners, if all other parts of the MOU have been
negotiated, in order to allow the partner programs to operate in the One-Stop centers. The interim
infrastructure funding agreement must be finalized within 6 months of when the MOU is signed. If the
interim infrastructure funding agreement is not finalized within that timeframe, the Local WDB must
notify the Governor, as described in 8678.725.

8678.720 What funds are used to pay for infrastructure costs in the local One-Stop
infrastructure funding mechanism?

(&) In the local funding mechanism, One-Stop partner programs may determine what fundsthey
will use to pay for infrastructure costs. The use of these funds must be in accordance with the
requirements in this subpart, and with the relevant partner's authorizing statutes and regulations,
including, for example, prohibitions against supplanting non-Federal resources, statutory limitations
on administrative costs, and all other applicable legal requirements. In the case of partners
administering programs authorized by title | of WIOA, these infrastructure costs may be considered
program costs. In the case of partners administering adult education and literacy programs
authorized by title 1l of WIOA, these funds must include Federal funds made available for the local
administration of adult education and literacy programs authorized by title 1l of WIOA. These funds
may also include non-Federal resources that are cash, in-kind or third-party contributions. In the
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case of partners administering the Carl D. Perkins Career and Technical Education Act of 2006,
funds used to pay for infrastructure costs may include funds available for local administrative
expenses, non-Federal resources that are cash, in-kind or third-party contributions, and may include
other funds made available by the State.

(b) There are no specific caps on the amount or percent of overall funding a One-Stop partner
may contribute to fund infrastructure costs under the local funding mechanism, except that
contributions for administrative costs may not exceed the amount available for administrative costs
under the authorizing statute of the partner program. However, amounts contributed for
infrastructure costs must be allowable and based on proportionate use of the One-Stop centers and
relative benefit received by the partner program, taking into account the total cost of the One-Stop
infrastructure as well as alternate financing options, and must be consistent with 2 CFR part 200,
including the Federal cost principles.

(c) Cash, non-cash, and third-party in-kind contributions may be provided by One-Stop partners
to cover their proportionate share of infrastructure costs.

(1) Cash contributions are cash funds provided to the Local WDB or its designee by One-Stop
partners, either directly or by an interagency transfer.

(2) Non-cash contributions are comprised of—

(i) Expenditures incurred by One-Stop partners on behalf of the One-Stop center; and

(i) Non-cash contributions or goods or services contributed by a partner program and used by
the One-Stop center.

(3) Non-cash contributions, especially those set forth in paragraph (c)(2)(ii) of this section, must
be valued consistent with 2 CFR 200.306 to ensure they are fairly evaluated and meet the partners'
proportionate share.

(4) Third-party in-kind contributions are:

(i) Contributions of space, equipment, technology, non-personnel services, or other like items to
support the infrastructure costs associated with One-Stop operations, by a non-One-Stop partner to
support the One-Stop center in general, not a specific partner; or

(i) Contributions by a non-One-Stop partner of space, equipment, technology, non-personnel
services, or other like items to support the infrastructure costs associated with One-Stop operations,
to a One-Stop partner to support its proportionate share of One-Stop infrastructure costs.

(i) In-kind contributions described in paragraphs (c)(4)(i) and (ii) of this section must be valued
consistent with 2 CFR 200.306 and reconciled on a regular basis to ensure they are fairly evaluated
and meet the proportionate share of the partner.

(5) All partner contributions, regardless of the type, must be reconciled on a regular basis
(i.e., monthly or quarterly), comparing actual expenses incurred to relative benefits received, to
ensure each partner program is contributing its proportionate share in accordance with the terms of
the MOU.

8678.725 What happens if consensus on infrastructure funding is not reached at the local
level between the Local Workforce Development Board, chief elected officials, and One-Stop
partners?

With regard to negotiations for infrastructure funding for Program Year (PY) 2017 and for each
subsequent program year thereafter, if the Local WDB, chief elected officials, and One-Stop partners
do not reach consensus on methods of sufficiently funding local infrastructure through the local
funding mechanism in accordance with the Governor's guidance issued under §678.705 and
consistent with the regulations in §8678.715 and 678.720, and include that consensus agreement in
the signed MOU, then the Local WDB must notify the Governor by the deadline established by the
Governor under 8678.705(b)(3). Once notified, the Governor must administer funding through the
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State funding mechanism, as described in §8678.730 through 678.738, for the program year
impacted by the local area's failure to reach consensus.

8678.730 What is the State One-Stop infrastructure funding mechanism?

(a) Consistent with sec. 121(h)(1)(A)(i)(11) of WIOA, if the Local WDB, chief elected official, and
One-Stop partners in a local area do not reach consensus agreement on methods of sufficiently
funding the costs of infrastructure of One-Stop centers for a program year, the State funding
mechanism is applicable to the local area for that program year.

(b) In the State funding mechanism, the Governor, subject to the limitations in paragraph (c) of
this section, determines One-Stop partner contributions after consultation with the chief elected
officials, Local WDBs, and the State WDB. This determination involves:

(1) The application of a budget for One-Stop infrastructure costs as described in §678.735,
based on either agreement reached in the local area negotiations or the State WDB formula outlined
in 8678.745;

(2) The determination of each local One-Stop partner program's proportionate use of the One-
Stop delivery system and relative benefit received, consistent with the Uniform Guidance at 2 CFR
part 200, including the Federal cost principles, the partner programs' authorizing laws and
regulations, and other applicable legal requirements described in 8678.736; and

(3) The calculation of required statewide program caps on contributions to infrastructure costs
from One-Stop partner programs in areas operating under the State funding mechanism as
described in 8678.738.

(c) In certain situations, the Governor does not determine the infrastructure cost contributions
for some One-Stop partner programs under the State funding mechanism.

(1) The Governor will not determine the contribution amounts for infrastructure funds for Native
American program grantees described in part 684 of this chapter. The appropriate portion of funds to
be provided by Native American program grantees to pay for One-Stop infrastructure must be
determined as part of the development of the MOU described in 8678.500 and specified in that
MOU.

(2) In States in which the policy-making authority is placed in an entity or official that is
independent of the authority of the Governor with respect to the funds provided for adult education
and literacy activities authorized under title 1l of WIOA, postsecondary career and technical
education activities authorized under the Carl D. Perkins Career and Technical Education Act of
2006, or VR services authorized under title | of the Rehabilitation Act of 1973 (other than sec. 112 or
part C), as amended by WIOA title 1V, the determination of the amount each of the applicable
partners must contribute to assist in paying the infrastructure costs of One-Stop centers must be
made by the official or chief officer of the entity with such authority, in consultation with the
Governor.

(d) Any duty, ability, choice, responsibility, or other action otherwise related to the determination
of infrastructure costs contributions that is assigned to the Governor in 88678.730 through 678.745
also applies to this decision-making process performed by the official or chief officer described in
paragraph (c)(2) of this section.

8678.731 What are the steps to determine the amount to be paid under the State One-Stop
infrastructure funding mechanism?

(a) To initiate the State funding mechanism, a Local WDB that has not reached consensus on
methods of sufficiently funding local infrastructure through the local funding mechanismas provided
in 8678.725 must notify the Governor by the deadline established by the Governor under
8678.705(b)(3).

(b) Once a Local WDB has informed the Governor that no consensus has been reached:
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(1) The Local WDB must provide the Governor with local negotiation materials in accordance
with 8678.735(a).

(2) The Governor must determine the One-Stop center budget by either:

(i) Accepting a budget previously agreed upon by partner programs in the local negotiations, in
accordance with 8678.735(b)(1); or

(ii) Creating a budget for the One-Stop center using the State WDB formula (described in
8678.745) in accordance with 8678.735(b)(3).

(3) The Governor then must establish a cost allocation methodology to determine the One-Stop
partner programs' proportionate shares of infrastructure costs, in accordance with §678.736.

(4)(i) Using the methodology established under paragraph (b)(2)(ii) of this section, and taking
into consideration the factors concerning individual partner programs listed in 8678.737(b)(2), the
Governor must determine each partner's proportionate share of the infrastructure costs, in
accordance with 8678.737(b)(1), and

(i) In accordance with 8678.730(c), in some instances, the Governor does not determine a
partner program's proportionate share of infrastructure funding costs, in which case it must be
determined by the entities named in §678.730(c)(1) and (2).

(5) The Governor must then calculate the statewide caps on the amounts that partner programs
may be required to contribute toward infrastructure funding, according to the steps found at
8678.738(a)(1) through (4).

(6) The Governor must ensure that the aggregate total of the infrastructure contributions
according to proportionate share required of all local partner programs in local areas under the State
funding mechanism do not exceed the cap for that particular program, in accordance with
8678.738(b)(1). If the total does not exceed the cap, the Governor must direct each One-Stop
partner program to pay the amount determined under 8678.737(a) toward the infrastructure funding
costs of the One-Stop center. If the total does exceed the cap, then to determine the amount to
direct each One-Stop program to pay, the Governor may:

(i) Ascertain, in accordance with 8678.738(b)(2)(i), whether the local partner or partners whose
proportionate shares are calculated above the individual program caps are willing to voluntarily
contribute above the capped amount to equal that program's proportionate share; or

(i) Choose from the options provided in 8678.738(b)(2)(ii), including having the local area re-
enter negotiations to reassess each One-Stop partner's proportionate share and make adjustments
or identify alternate sources of funding to make up the difference between the capped amount and
the proportionate share of infrastructure funding of the One-Stop partner.

(7) If none of the solutions given in paragraphs (b)(6)(i) and (ii) of this section prove to be
viable, the Governor must reassess the proportionate shares of each One-Stop partner so that the
aggregate amount attributable to the local partners for each program is less than that program's cap
amount. Upon such reassessment, the Governor must direct each One-Stop partner program to pay
the reassessed amount toward the infrastructure funding costs of the One-Stop center.

8678.735 How are infrastructure cost budgets for the One-Stop centers in a local area
determined in the State One-Stop infrastructure funding mechanism?

(a) Local WDBs must provide to the Governor appropriate and relevant materials and
documents used in the negotiations under the local funding mechanism, including but not limited to:
The local WIOA plan, the cost allocation method or methods proposed by the partners to be used in
determining proportionate share, the proposed amounts or budget to fund infrastructure, the amount
of total partner funds included, the type of funds or non-cash contributions, proposed One-Stop
center budgets, and any agreed upon or proposed MOUSs.

(b)(1) If a local area has reached agreement as to the infrastructure budget for the One-Stop
centers in the local area, it must provide this budget to the Governor as required by paragraph (a) of
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this section. If, as a result of the agreed upon infrastructure budget, only the individual programmatic
contributions to infrastructure funding based upon proportionate use of the One-Stop centers and
relative benefit received are at issue, the Governor may accept the budget, from which the Governor
must calculate each partner's contribution consistent with the cost allocation methodologies
contained in the Uniform Guidance found in 2 CFR part 200, as described in §678.736.

(2) The Governor may also take into consideration the extent to which the partners in the local
area have agreed in determining the proportionate shares, including any agreements reached at the
local level by one or more partners, as well as any other element or product of the negotiating
process provided to the Governor as required by paragraph (a) of this section.

(3) If a local area has not reached agreement as to the infrastructure budget for the One-Stop
centers in the local area, or if the Governor determines that the agreed upon budget does not
adequately meet the needs of the local area or does not reasonably work within the confines of the
local area's resources in accordance with the Governor's One-Stop budget guidance (which is
required to be issued by WIOA sec. 121(h)(1)(B) and under 8678.705), then, in accordance with
8678.745, the Governor must use the formula developed by the State WDB based on at least the
factors required under §678.745, and any associated weights to determine the local area budget.

8678.736 How does the Governor establish a cost allocation methodology used to determine
the One-Stop partner programs' proportionate shares of infrastructure costs under the State
One-Stop infrastructure funding mechanism?

Once the appropriate budget is determined for a local area through either method described in
8678.735 (by acceptance of a budget agreed upon in local negotiation or by the Governor applying
the formula detailed in §678.745), the Governor must determine the appropriate cost allocation
methodology to be applied to the One-Stop partners in such local area, consistent with the Federal
cost principles permitted under 2 CFR part 200, to fund the infrastructure budget.

8678.737 How are One-Stop partner programs' proportionate shares of infrastructure costs
determined under the State One-Stop infrastructure funding mechanism?

(a) The Governor must direct the One-Stop partners in each local area that have not reached
agreement under the local funding mechanism to pay what the Governor determines is each partner
program's proportionate share of infrastructure funds for that area, subject to the application of the
caps described in 8678.738.

(b)(1) The Governor must use the cost allocation methodology—as determined under
8678.736—to determine each partner's proportionate share of the infrastructure costs under the
State funding mechanism, subject to considering the factors described in paragraph (b)(2) of this
section.

(2) In determining each partner program's proportionate share of infrastructure costs, the
Governor must take into account the costs of administration of the One-Stop delivery system for
purposes not related to One-Stop centers for each partner (such as costs associated with
maintaining the Local WDB or information technology systems), as well as the statutory
requirements for each partner program, the partner program'’s ability to fulfill such requirements, and
all other applicable legal requirements. The Governor may also take into consideration the extent to
which the partners in the local area have agreed in determining the proportionate shares, including
any agreements reached at the local level by one or more partners, as well as any other materials or
documents of the negotiating process, which must be provided to the Governor by the Local WDB
and described in 8678.735(a).
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8678.738 How are statewide caps on the contributions for One-Stop infrastructure funding
determined in the State One-Stop infrastructure funding mechanism?

(a) The Governor must calculate the statewide cap on the contributions for One-Stop
infrastructure funding required to be provided by each One-Stop partner program for those local
areas that have not reached agreement. The cap is the amount determined under paragraph (a)(4)
of this section, which the Governor derives by:

(1) First, determining the amount resulting from applying the percentage for the corresponding
One-Stop partner program provided in paragraph (d) of this section to the amount of Federal funds
provided to carry out the One-Stop partner program in the State for the applicable fiscal year;

(2) Second, selecting a factor (or factors) that reasonably indicates the use of One-Stop centers
in the State, applying such factor(s) to all local areas in the State, and determining the percentage of
such factor(s) applicable to the local areas that reached agreement under the local funding
mechanism in the State;

(3) Third, determining the amount resulting from applying the percentage determined in
paragraph (a)(2) of this section to the amount determined under paragraph (a)(1) of this section for
the One-Stop partner program; and

(4) Fourth, determining the amount that results from subtracting the amount determined under
paragraph (a)(3) of this section from the amount determined under paragraph (a)(1) of this section.
The outcome of this final calculation results in the partner program's cap.

(b)(1) The Governor must ensure that the funds required to be contributed by each partner
program in the local areas in the State under the State funding mechanism, in aggregate, do not
exceed the statewide cap for each program as determined under paragraph (a) of this section.

(2) If the contributions initially determined under8678.737 would exceed the applicable cap
determined under paragraph (a) of this section, the Governor may:

(i) Ascertain if the One-Stop partner whose contribution would otherwise exceed the cap
determined under paragraph (a) of this section will voluntarily contribute above the capped amount,
so that the total contributions equal that partner's proportionate share. The One-Stop partner's
contribution must still be consistent with the program's authorizing laws and regulations, the Federal
cost principles in 2 CFR part 200, and other applicable legal requirements; or

(ii) Direct or allow the Local WDB, chief elected officials, and One-Stop partners to: Re-enter
negotiations, as necessary; reduce the infrastructure costs to reflect the amount of funds that are
available for such costs without exceeding the cap levels; reassess the proportionate share of each
One-Stop partner; or identify alternative sources of financing for One-Stop infrastructure funding,
consistent with the requirement that each One-Stop partner pay an amount that is consistent with
the proportionate use of the One-Stop center and relative benefit received by the partner, the
program's authorizing laws and regulations, the Federal cost principles in 2 CFR part 200, and other
applicable legal requirements.

(3) If applicable under paragraph (b)(2)(ii) of this section, the Local WDB, chief elected officials,
and One-Stop partners, after renegotiation, may come to agreement, sign an MOU, and proceed
under the local funding mechanism. Such actions do not require the redetermination of the
applicable caps under paragraph (a) of this section.

(4) If, after renegotiation, agreement among partners still cannot be reached or alternate
financing cannot be identified, the Governor may adjust the specified allocation, in accordance with
the amounts available and the limitations described in paragraph (d) of this section. In determining
these adjustments, the Governor may take into account information relating to the renegotiation as
well as the information described in 8678.735(a).

(c) Limitations. Subject to paragraph (a) of this section and in accordance with WIOA sec.
121(h)(2)(D), the following limitations apply to the Governor's calculations of the amountthat One-
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Stop partners in local areas that have not reached agreement under the local funding mechanism
may be required under 8678.736 to contribute to One-Stop infrastructure funding:

(1) WIOA formula programs and Wagner-Peyser Act Employment Service. The portion of funds
required to be contributed under the WIOA youth, adult, or dislocated worker programs, or under the
Wagner-Peyser Act (29 U.S.C. 49 et seq.) must not exceed three percent of the amount of the
program in the State for a program year.

(2) Other One-Stop partners. For required One-Stop partners other than those specified in
paragraphs (c)(1), (3), (5), and (6) of this section, the portion of funds required to be contributed
must not exceed 1.5 percent of the amount of Federal funds provided to carry out that program in
the State for a fiscal year. For purposes of the Carl D. Perkins Career and Technical Education Act
of 2006, the cap on contributions is determined based on the funds made available by the State for
postsecondary level programs and activities under sec. 132 of the Carl D. Perkins Career and
Technical Education Act and the amount of funds used by the State under sec. 112(a)(3) of the
Perkins Act during the prior year to administer postsecondary level programs and activities, as
applicable.

(3) Vocational rehabilitation. (i) Within a State, for the entity or entities administering the
programs described in WIOA sec. 121(b)(1)(B)(iv) and 8678.400, the allotment is based on the one
State Federal fiscal year allotment, even in instances where that allotment is shared between two
State agencies, and the cumulative portion of funds required to be contributed must notexceed—

(A) 0.75 percent of the amount of Federal funds provided to carry out such program in the State
for Fiscal Year 2016 for purposes of applicability of the State funding mechanism for PY 2017;

(B) 1.0 percent of the amount provided to carry out such programin the State for Fiscal Year
2017 for purposes of applicability of the State funding mechanism for PY 2018;

(C) 1.25 percent of the amount provided to carry out such program in the State for Fiscal Year
2018 for purposes of applicability of the State funding mechanism for PY 2019;

(D) 1.5 percent of the amount provided to carry out such program in the State for Fiscal Year
2019 and following years for purposes of applicability of the State funding mechanism for PY 2020
and subsequent years.

(i) The limitations set forth in paragraph (d)(3)(i) of this section for any given fiscal year must be
based on the final VR allotment to the State in the applicable Federal fiscal year.

(4) Federal direct spending programs. For local areas that have not reached a One-Stop
infrastructure funding agreement by consensus, an entity administering a program funded with direct
Federal spending, as defined in sec. 250(c)(8) of the Balanced Budget and Emergency Deficit
Control Act of 1985, as in effect on February 15, 2014 (2 U.S.C. 900(c)(8)), must not be required to
provide more for infrastructure costs than the amount that the Governor determined (as described in
8678.737).

(5) TANF programs. For purposes of TANF, the cap on contributions is determined based on
the total Federal TANF funds expended by the State for work, education, and training activities
during the prior Federal fiscal year (as reported to the Department of Health and Human Services
(HHS) on the quarterly TANF Financial Report form), plus any additional amount of Federal TANF
funds that the State TANF agency reasonably determines was expended for administrative costs in
connection with these activities but that was separately reported to HHS as an administrative cost.
The State's contribution to the One-Stop infrastructure must not exceed 1.5 percent of these
combined expenditures.

(6) Community Services Block Grant (CSBG) programs. For purposes of CSBG, the cap on
contributions will be based on the total amount of CSBG funds determined by the State to have been
expended by local CSBG-eligible entities for the provision of employment and training activities
during the prior Federal fiscal year for which information is available (as reported to HHS onthe
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CSBG Annual Report) and any additional amount that the State CSBG agency reasonably
determines was expended for administrative purposes in connection with these activities and was
separately reported to HHS as an administrative cost. The State's contribution must not exceed 1.5
percent of these combined expenditures.

(d) For programs for which it is not otherwise feasible to determine the amount of Federal
funding used by the program until the end of that program's operational year—because, for example,
the funding available for education, employment, and training activities is included within funding for
the program that may also be used for other unrelated activities—the determination of the Federal
funds provided to carry out the program for a fiscal year under paragraph (a)(1) of this section may
be determined by:

(1) The percentage of Federal funds available to the One-Stop partner program that were used
by the One-Stop partner program for education, employment, and training activities in the previous
fiscal year for which data are available; and

(2) Applying the percentage determined under paragraph (d)(1) of this section to the total
amount of Federal funds available to the One-Stop partner program for the fiscal year for which the
determination under paragraph (a)(1) of this section applies.

8678.740 What funds are used to pay for infrastructure costs in the State One-Stop
infrastructure funding mechanism?

(@) In the State funding mechanism, infrastructure costs for WIOA title | programs, including
Native American Programs described in part 684 of this chapter, may be paid using program funds,
administrative funds, or both. Infrastructure costs for the Senior Community Service Employment
Program under title V of the Older Americans Act (42 U.S.C. 3056 et seq.) may also be paid using
program funds, administrative funds, or both.

(b) In the State funding mechanism, infrastructure costs for other required One-Stop partner
programs (listed in 88678.400 through 678.410) are limited to the program’s administrative funds, as
appropriate.

(c) In the State funding mechanism, infrastructure costs for the adult education program
authorized by title 11 of WIOA must be paid from the funds that are available for local administration
and may be paid from funds made available by the State or non-Federal resources that are cash, in-
kind, or third-party contributions.

(d) In the State funding mechanism, infrastructure costs for the Carl D. Perkins Career and
Technical Education Act of 2006 must be paid from funds available for local administration of
postsecondary level programs and activities to eligible recipients or consortia of eligible recipients
and may be paid from funds made available by the State or non-Federal resources that are cash, in-
kind, or third-party contributions.

8678.745 What factors does the State Workforce Development Board use to develop the
formula described in Workforce Innovation and Opportunity Act, which is used by the
Governor to determine the appropriate One-Stop infrastructure budget for each local area
operating under the State infrastructure funding mechanism, if no reasonably implementable
locally negotiated budget exists?

The State WDB must develop a formula, as described in WIOA sec. 121(h)(3)(B), to be used by
the Governor under 8678.735(b)(3) in determining the appropriate budget for the infrastructure costs
of One-Stop centers in the local areas that do not reach agreement under the local funding
mechanism and are, therefore, subject to the State funding mechanism. The formula identifies the
factors and corresponding weights for each factor that the Governor must use, which must include:
The number of One-Stop centers in a local area; the population served by such centers; the services

30 of 69



Item #5C

provided by such centers; and any factors relating to the operations of such centers in the local area
that the State WDB determines are appropriate. As indicated in 8678.735(b)(1), if the local area has
agreed on such a budget, the Governor may accept that budget in lieu of applying the formula
factors.

8678.750 When and how can a One-Stop partner appeal a One-Stop infrastructure amount
designated by the State under the State infrastructure funding mechanism?

(a) The Governor must establish a process, described under sec. 121(h)(2)(E) of WIOA, for a
One-Stop partner administering a program described in 88678.400 through 678.410 to appeal the
Governor's determination regarding the One-Stop partner's portion of funds to be provided for One-
Stop infrastructure costs. This appeal process must be described in the Unified State Plan.

(b) The appeal may be made on the ground that the Governor's determination isinconsistent
with proportionate share requirements in 8§678.735(a), the cost contribution limitations in
8678.735(b), the cost contribution caps in §678.738, consistent with the process described in the
State Plan.

(c) The process must ensure prompt resolution of the appeal in order to ensure the funds are
distributed in a timely manner, consistent with the requirements of §683.630 of this chapter.

(d) The One-Stop partner must submit an appeal in accordance with State's deadlines for
appeals specified in the guidance issued under 8678.705(b)(3), or if the State has not set a deadline,
within 21 days from the Governor's determination.

8678.755 What are the required elements regarding infrastructure funding that must be
included in the One-Stop Memorandum of Understanding?

The MOU, fully described in 8678.500, must contain the following information whether the local
areas use either the local One-Stop or the State funding method:

(a) The period of time in which this infrastructure funding agreement is effective. This may be a
different time period than the duration of the MOU.

(b) Identification of an infrastructure and shared services budget that will be periodically
reconciled against actual costs incurred and adjusted accordingly to ensure that it reflects a cost
allocation methodology that demonstrates how infrastructure costs are charged to each partner in
proportion to its use of the One-Stop center and relative benefit received, and that complies with 2
CFR part 200 (or any corresponding similar regulation or ruling).

(c) Identification of all One-Stop partners, chief elected officials, and Local WDB participating in
the infrastructure funding arrangement.

(d) Steps the Local WDB, chief elected officials, and One-Stop partners used to reach
consensus or an assurance that the local area followed the guidance for the State funding process.

(e) Description of the process to be used among partners to resolve issues during the MOU
duration period when consensus cannot be reached.

(H Description of the periodic modification and review process to ensure equitable benefit
among One-Stop partners.

8678.760 How do One-Stop partners jointly fund other shared costs under the Memorandum
of Understanding?

(a) In addition to jointly funding infrastructure costs, One-Stop partners listed in§8678.400
through 678.410 must use a portion of funds made available under their programs' authorizing
Federal law (or fairly evaluated in-kind contributions) to pay the additional costs relating to the
operation of the One-Stop delivery system. These other costs must include applicable career
services and may include other costs, including shared services.
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(b) For the purposes of paragraph (a) of this section, shared services' costs may include the
costs of shared services that are authorized for and may be commonly provided through the One-
Stop partner programs to any individual, such as initial intake, assessment of needs, appraisal of
basic skills, identification of appropriate services to meet such needs, referrals to other One-Stop
partners, and business services. Shared operating costs may also include shared costs of the Local
WDB's functions.

(c) Contributions to the additional costs related to operation of the One-Stop delivery system
may be cash, non-cash, or third-party in-kind contributions, consistent with how these are described
in 8678.720(c).

(d) The shared costs described in paragraph (a) of this section must be allocated according to
the proportion of benefit received by each of the partners, consistent with the Federal law authorizing
the partner's program, and consistent with all other applicable legal requirements, including Federal
cost principles in 2 CFR part 200 (or any corresponding similar regulation or ruling) requiring that
costs are allowable, reasonable, necessary, and allocable.

(e) Any shared costs agreed upon by the One-Stop partners must be included in the MOU.

Subpart F—One-Stop Certification

8678.800 How are One-Stop centers and One-Stop delivery systems certified for
effectiveness, physical and programmatic accessibility, and continuous improvement?

(a) The State WDB, in consultation with chief elected officials and Local WDBs, must establish
objective criteria and procedures for Local WDBs to use when certifying One-Stop centers.

(1) The State WDB, in consultation with chief elected officials and Local WDBs, must review
and update the criteria every 2 years as part of the review and modification of State Plans pursuant
to §676.135 of this chapter.

(2) The criteria must be consistent with the Governor's and State WDB's guidelines, guidance,
and policies on infrastructure funding decisions, described in 8678.705. The criteria must evaluate
the One-Stop centers and One-Stop delivery system for effectiveness, including customer
satisfaction, physical and programmatic accessibility, and continuous improvement.

(3) When the Local WDB is the One-Stop operator as described in 8679.410 of this chapter, the
State WDB must certify the One-Stop center.

(b) Evaluations of effectiveness must include how well the One-Stop center integrates available
services for participants and businesses, meets the workforce development needs of participants
and the employment needs of local employers, operates in a cost-efficient manner, coordinates
services among the One-Stop partner programs, and provides access to partner program services to
the maximum extent practicable, including providing services outside of regular business hours
where there is a workforce need, as identified by the Local WDB. These evaluations must take into
account feedback from One-Stop customers. They must also include evaluations of how well the
One-Stop center ensures equal opportunity for individuals with disabilities to participate in or benefit
from One-Stop center services. These evaluations must include criteria evaluating how well the
centers and delivery systems take actions to comply with the disability-related regulations
implementing WIOA sec. 188, set forth at 29 CFR part 38. Such actions include, but are not limited
to:

(1) Providing reasonable accommodations for individuals with disabilities;

(2) Making reasonable modifications to policies, practices, and procedures where necessary to
avoid discrimination against persons with disabilities;

(3) Administering programs in the most integrated setting appropriate;
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(4) Communicating with persons with disabilities as effectively as with others;

(5) Providing appropriate auxiliary aids and services, including assistive technologydevices
and services, where necessary to afford individuals with disabilities an equal opportunity to
participate in, and enjoy the benefits of, the program or activity; and

(6) Providing for the physical accessibility of the One-Stop center to individuals with disabilities.

(c) Evaluations of continuous improvement must include how well the One-Stop center
supports the achievement of the negotiated local levels of performance for the indicators of
performance for the local area described in sec. 116(b)(2) of WIOA and part 677 of this chapter.
Other continuous improvement factors may include a regular process for identifying and responding
to technical assistance needs, a regular system of continuing professional staff development, and
having systems in place to capture and respond to specific customer feedback.

(d) Local WDBs must assess at least once every 3 years the effectiveness, physical and
programmatic accessibility, and continuous improvement of One-Stop centers and the One-Stop
delivery systems using the criteria and procedures developed by the State WDB. The Local WDB
may establish additional criteria, or set higher standards for service coordination, than those set by
the State criteria. Local WDBs must review and update the criteria every 2 years as part of the Local
Plan update process described in 8676.580 of this chapter. Local WDBs must certify One-Stop
centers in order to be eligible to use infrastructure funds in the State funding mechanism described
in 8§678.730.

(e) All One-Stop centers must comply with applicable physical and programmatic accessibility
requirements, as set forth in 29 CFR part 38, the implementing regulations of WIOA sec. 188.

Subpart G—Common ldentifier

8678.900 What is the common identifier to be used by each One-Stop delivery system?

(&) The common One-Stop delivery system identifier is “American Job Center.”

(b) As of November 17, 2016, each One-Stop delivery system must include the “American Job
Center” identifier or “a proud partner of the American Job Center network” on all primary electronic
resources used by the One-Stop delivery system, and on any newly printed, purchased, or created
materials.

(c) As of July 1, 2017, each One-Stop delivery system must include the “American Job Center”
identifier or “a proud partner of the American Job Center network” on all products, programs,
activities, services, electronic resources, facilities, and related property and new materials used in
the One-Stop delivery system.

(d) One-Stop partners, States,or local areas may use additional identifiers on their products,
programs, activities, services, facilities, and related property and materials.
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[DATE]

To: WIOA Subrecipients of the Orange County
Workforce Development Area

From: Carma Lacy
Director of Workforce Development

Subject: Memorandum of Understanding (MOU) Policy
Information Notice No. 20-OCWDB-XX

PURPOSE

The purpose of the Memorandum of Understanding (MOU) policy is to
define the roles and responsibilities, including service delivery and financial
responsibility, of each Partner for the operation of the Orange County One-
Stop delivery system. The One-Stop delivery system must provide services
as required by the Workforce Innovation and Opportunity Act (WIOA).

REFERENCES
e WIOA, Public Law 113-128.

20 CFR. 678.300, 678.420, 678.500, 678.670, 678.700, 678.720

29 CFR. 38

34 CFR. 463 and 361

2 CFR 200, 2900, and 3474

USDOL, Training and Employment Guidance Letter (TEGL) No. 17-

16, Infrastructure Funding of the One-Stop Delivery System,

(January 18, 2017).

e USDOL, TEGL No. 16-16, One-Stop Operations Guidance for the
American Job Center Network, (January 18, 2017)

e EDD, WSD18-12 WIOA Memorandums of Understanding (April 30,
2019)

EFFECTIVE DATE
This policy is effective immediately upon issuance.

BACKGROUND

Under WIOA, an MOU serves as a critical mechanism to ensure that the
roles and responsibilities of each entity involved with Orange County’s
workforce development system are well-defined and mutually agreed upon
for the successful operation of the integrated service delivery system. WIOA
requires that an MOU be executed between the Local Workforce
Development Board (LWDB), the Chief Local Elected Official (CLEO), and
the One-Stop System Partners (Partners). A One-Stop System includes
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required Partners and those additional identified Partners that carry out programs and services
in accordance with WIOA.

The three major components of each MOU are as follows:
1. Shared Customers
2. Shared Services
3. Shared Costs

All Partners that participate in an area’s workforce delivery system must be included in the
MOU and must abide by the MOU terms and applicable federal, state, and local rules, plans,
and policies as required under each Partner’s program.

The operating budget of the One-Stop Centers is the financial plan to achieve the goals of
delivering services in a local area, and the Infrastructure Funding Agreement/ cost allocation is
a key component of the MOU because it establishes the terms and conditions of how the
shared costs of operations and key services of the One-Stop system will be funded.

Definitions
Additional costs - Non-infrastructure expenditures related to the operation of the One-Stop

delivery system that must include the costs incurred by each required Partner to provide its
career services and may include shared operating costs and shared service costs.

Affiliate One-Stop Center - A location where job seekers and employers can access the
programs, services, and activities of one or more Partners. An Affiliate One-Stop Center is not
required to provide access to all Partner programs.

America’s Job Center of California>™ (AJCC) — The common identifier used within California
for One-Stop Centers, the One-Stop system, and access points to WIOA affiliated programs
and services.

Cash contributions - Cash funds used to cover a Partner’s proportionate share of the One-Stop
Center.

Chief Local Elected Official (CLEO) — In Orange County, this refers to the Orange County Board
of Supervisors.

Comprehensive One-Stop Center - A physical location where job seekers and employers can
access the programs, services, and activities of all required One-Stop Center Partners.

Cost _allocation - The share of each Partner program’s infrastructure costs based on its
proportionate use of the One-Stop Center, if benefit is received from that use.

Direct linkage - Providing customers in a One-Stop Center with direct connection by phone or
through real-time Web-based communication to a program staff member who can provide
meaningful program information or services to the customer.

Disability - With respect to an individual:
1. A physical or mental impairment that substantially limits one or more of the major life
activities of such individual;
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2. Arecord of such an impairment; or
3. Being regarded as having such an impairment.

Infrastructure costs - Non-personnel costs that are necessary for the general operation of a
One-Stop Center, including rental costs of the facility, utilities, maintenance, supplies,
equipment, technology to facilitate access, and outreach activities.

Infrastructure Funding Agreement (IFA) - A portion of the MOU that identifies local
infrastructure costs and includes provisions for determination of partner shares and resolution
of infrastructure funding-related issues that may arise.

Limited English Proficient (LEP) individual - An individual whose primary language for
communication is not English and who has a limited ability to read, speak, write and/or
understand English. LEP individuals may be competent in English for certain types of
communication (e.g., speaking or understanding), but still be LEP for other purposes (e.g.,
reading or writing).

Local workforce development system - A system under which entities responsible for
administering separate workforce development, education and human services programs
collaborate to create a seamless system of service delivery that will enhance access to the
program services and improve long term employment outcomes for individuals and businesses.

One-Stop Operator — Organization procured by the LWDB to coordinate the service delivery of
participating One-Stop Partners and Service Providers.

One-Stop Center Partner (Partner) - An organization that participates in the operation of the
local workforce development system.

Specialized centers - Centers that address specific needs, including those for dislocated
workers, youth, or key industry sectors, or clusters.

Third-party in-kind contributions: Contributions by a non-Partner to support the One-Stop
Center in general, not a specific Partner; or contributions by a non-One-Stop Center Partner to
a One-Stop Center Partner to support its proportionate share of the infrastructure costs.
Unrestricted contributions that support the One-Stop Center in general would lower the total
amount of infrastructure costs prior to proportionate division whereas restricted contributions
can be used by the intended partner(s) to lower their share of the infrastructure costs.

Policy and Procedures

Each local area must have at least one Comprehensive One-Stop Center that provides
universal access to the full range of employment services, training and education, and
employer assistance. A Comprehensive One-Stop Center is a physical location where job
seekers and employers have access to the programs, services, and activities of all the required
Partners.

One-Stop Center services are provided through one of the following methods:
1. Co-location - Program staff from each Partner are physically present at the One-Stop
Center.

36 of 69



Iltem #6

2. Cross Information Sharing — Staff who are physically present at the One-Stop Center
are properly trained to provide information about all programs, services, and
activities, which are available to the customer through other Partners.

3. Direct access through real time technology — Access through two-way
communication and interaction between customers and the Partners that result in
services being provided.

As the LWDB, Orange County Workforce Development Board (OCWDB) is responsible for
initiating the development and execution of the One-Stop Center MOU. This MOU acts as the
functional tool as well as a visionary plan for how OCWDB, the One-Stop Operator, and the
Partners will work together to create a unified service delivery system that best meets the needs
of their shared customers. The One-Stop Operator is to ensure the implementation of Partner
responsibilities and contributions agreed upon in the MOU and coordination of the service
delivery of the required Partners and Service Providers.

System Overview

The key purpose of the MOU is to define Partner roles and responsibilities and establish
cohesiveness across the workforce development system to ensure efficiency within the One-
Stop system.

Core program of the workforce development system include:
1. Youth, adult and dislocated worker employment and training activities
2. Adult education and literacy activities
3. Wagner-Peyser Act employment services
4. Vocational rehabilitation services

One-Stop Partners are the entities that carry out the core programs in a local area. The One-
Stop delivery system must include comprehensive One-Stop Centers but may also include
Affiliate or Specialized One-Stop Centers. Required Partner programs and additional partners
that carry out their programs in the local area are required to share infrastructure costs and
certain additional costs.

All One-Stop Partners, whether they are required or additional partners, must contribute to
infrastructure costs of the One-Stop Centers based on proportionate use and relative benefits
received. The required Partners must provide access to their programs in the comprehensive
centers and contribute to infrastructure costs of those centers. These Partners also make
applicable careers services available at the comprehensive One-Stop Center and may
contribute to shared services and operating costs. Only those Partners that participate in the
Affiliate One-Stop Centers would be required to contribute to the infrastructure costs. The
financial contributions of One-Stop Partners through a direct linkage will be different than those
One-Stop Partners with a physical presence, regardless of the type of center.

OCWDB, in collaboration with One-Stop Partners, must develop and continuously improve the
One-Stop system in order to meet the needs of employers, workers, and job seekers, including
those with significant barriers to employment and those participants with disabilities.

Required One-Stop Partner Programs
1. WIOA Title | Adult, Dislocated Worker, and Youth
2. WIOA Title Il Adult Education and Literacy
3. WIOA Title Ill Wagner-Peyser
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WIOA Title IV Vocational Rehabilitation

Carl Perkins Career Technical Education

Title V Senior Community Service Employment Program (Older Americans Act)
Job Corps

Indian and Native American Programs

National Farmworker Jobs Programs (NFJP)/Migrant and Seasonal Farmworker
Programs

10.Veterans

11.Youth Build

12.Trade Adjustment Assistance Act

13.Community Services Block Grant Employment and Training Activities
14.Housing & Urban Development Employment and Training Programs
15.Unemployment Compensation Programs

16.Reentry Employment Opportunities (REO) program/Second Chance
17.Temporary Assistance for Needy Families (CalWORKS)

©O~NOOA

Additional One-Stop Partners

Additional One-Stop Partners may include Social Security Administration Employment and
Training Programs; (i.e. Ticket to Work and Self Sufficiency Programs), Department of
Agriculture Supplemental Nutrition and Assistance Program (CalFresh) employment and
training programs; the Client Assistance Programs authorized under Section 112 of the
Rehabilitation Act of 1973; National Community and Service Act Programs; employment and
training programs carried out by the Small Business Administration; and other programs,
including but not limited to, employment, education, or training programs such as those
operated by libraries, foundations, community based programs, or in the private sector.
Partnerships with local mental health, housing, and transportation agencies also provide
opportunities to complement and streamline supportive services through the One-Stop
network.

Overview of Partner Responsibilities
The One-Stop Partners of the MOU must agree to participate in joint planning and development
of the MOU and modification of activities to accomplish the following:
1. Accessibility of the Partners applicable service(s) to customers through the One-Stop
service delivery system at all locations.
2. Use a portion of its funds to the extent consistent with the relevant authorizing statute
to:
e Provide applicable career services; and
e Work collaboratively with OCWDB to establish and maintain the One-Stop
Delivery system.
3. Participation in the operation of the One-Stop delivery system, consistent with the
terms of the MOU and requirements of authorized laws.
4. All Partners and staff are adequately cross trained as a result of their participation in
capacity building and staff development activities.
5. Continuous partnership building by requiring inclusion of all Partners involved in the
One-Stop delivery system.
Continuous adaptation to federal, state, and local guidelines.
Meet common data collection and reporting needs via CalJOBSSM,
Involvement in Special Grant and/or pilot projects that impact a Partner’s shared
staffing resources.

© N o
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Required Components of the MOU

1. Convening of Parties to MOU

e OCWDB is responsible for convening and working with One-Stop Partners to
ensure all parties have an opportunity to fully participate in the development
of the MOU, to achieve consensus, and informally mediate disagreements.

e OCWDB is responsible for providing technical assistance to new One-Stop
Partners to ensure they are aware of elements in the MOU and One-Stop
service delivery infrastructure cost arrangement.

Purpose and Scope of MOU
Vision for the System
MOU development

e The MOU must be developed and negotiated with all required Partners.

e The One-Stop Operator can participate in the MOU development process,
however, the responsibility of negotiating the MOU cannot be delegated to
them as part of the competitive procurement process.

5. Name and location of the One-Stop Center(s)
e Including comprehensive, affiliated, and specialized centers.
o Define any other operating titles assigned to each center.
Description of the One-Stop Center Services
Procurement of the One-Stop-Operator
Referral Process

e Methods of referral of individuals between the One-Stop Partners for
appropriate services and activities.

e Referral must strive towards including a coordinated and integrated approach
to common intake procedures, career services, business services, and data
sharing among Partners.

e Referral methods can include, but are not limited to written, electronic, or
phone referrals to Partner programs.

e Partners will refer individuals to appropriate services and activities and
receive feedback on the outcome of the referral.

9. Physical Accessibility

e Facilities must be designed, constructed, or altered so that they are internally

and externally accessible and usable by individuals with disabilities.
10. Programmatic Accessibility

e Services must be available to all One-Stop Center customers regardless of
disability or cultural background.

e One-Stop Center must provide reasonable accommodations for individuals
with disabilities, administer programs in the most integrated setting
appropriate, communicate with persons with disabilities as effectively as with
others, and provide appropriate auxiliary aids or services.

e One-Stop Operators must provide a translator or translation service for
Limited English Proficient (LEP) participants.

e For those participants who are unable to access services at a comprehensive
or affiliate office, the mobile American Job Center is available as a local
access point.

11. Confidentiality

o All parties to the MOU must expressly agree to abide by all applicable federal,

state, or local laws and regulations regarding confidential information.

Hwn

© N
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e Each party to the MOU must ensure the collection and use of any information,
systems, or records that contain personally identifiable information (PII) will
be limited to the purposes that support the programs and activities described
in the MOU.

e Each party must ensure that access to software systems and files under its
assigned control that contain PIl will be limited to authorized staff members
who are assigned responsibilities in support of the services and activities
described in the MOU.

12.Data sharing and Collection

e Partners must work cooperatively to share data to the extent necessary — as
permitted or required by applicable statute or regulation - and enter into data
sharing agreements as required.

13.Collection of data includes tracking the number of participants using the One-Stop
system with VOS Greeter and the addition of activities to the participant’s files to
ensure all services to participants are documented VOS Greeter to Cost Sharing of
Services

e The MOU documents how the costs of operating the One-Stop Center are
going to be shared.

¢ Includes operating and personnel costs for those who deliver services directly
to business and job seeker customers.

e Costs may include service contracts with vendors or contractors, equipment,
and supplies.

e Shared service costs may include funds authorized for, and may be commonly
provided through, any of the One-Stop programs:

o Initial intake
Assessment of needs
Evaluation of basic skills
Identification of appropriate services
Referrals to other One-Stop Partners, and
Business services
14. Duration/Amendment/Appeal Procedures

e The MOU must include provisions specifying its duration and the procedures
for amending it, including the notice a Partner must give all other Partners
before amendments are made.

e The MOU will be amended should there be any significant changes to the
shared customers, services, and/or costs (IFA).

e |If the MOU is amended, OCWDB shall notify their EDD Regional Advisor.

e The MOU will include guidelines concerning the document’s termination,
dispute resolution between Partners, and the appeals process.

15.Renewal Provisions

e The MOU must be renewed at least once every three (3) years and must
provide an assurance that the parties agree to abide by the process of the
modification.

e The Cost Allocation Plan must be reviewed annually.

16. Additional Partners
17.0Other Contributions

e Contributions made to the One-Stop system by a non-Partner entity

e Third-party in-kind contributions made to supplement the operation of the
One-Stop system must be documented

0O O O O O
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18.Non-Discriminatory and Equal Opportunity

The parties must specifically agree that they will comply fully with the non-
discrimination and equal opportunity provisions of:
o Workforce Innovation and Opportunity Act Section 188
American with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.)
Nontraditional Employment for Women Act of 1991
Civil Rights Act of 1964 Title VI (as amended)
Rehabilitation Act of 1973 Section 504 (as amended)
Age Discrimination Act of 1967 (as amended)
o Education Amendments of 1972 Title IX (as amended)

o O O O O

19. Priority of Service
The following demographics are specifically targeted for services:

Individuals with significant barriers to employment

Displaced homemakers

Eligible migrant and seasonal farmworkers

Re-entry services

Homeless individuals

Individuals facing substantial cultural barriers

Individuals with disabilities, including youth with disabilities

Individuals within two years of exhausting TANF lifetime eligibility

Individuals who are English Language Learners

Individuals who are unemployed, including long term unemployed individuals
who have low levels of literacy

Individuals without a high school diploma

Low income individuals (including CalWORKs and CalFresh recipients),
Native Americans, Alaskan Natives, and Native Hawaiians, Older individuals,
Single parents, Pregnant women, and Veterans

Youth who are in, or have aged out of, the foster care system

20. Additional Local Provisions (Optional)
21.Authority and Signatures

One-Stop Operating Budget and Costs

The operating budget of the One-Stop Center(s) is the financial plan in which the Partners and
OCWDB have agreed in order to achieve service delivery goals in the local area. The MOU
must contain, among other things, provisions describing how the costs of services provided by
the One-Stop delivery system and how the operating costs of such system will be funded,
including the infrastructure costs for the system. All Partners must agree to the budget and cost
allocation methodology. These must meet the standards of proportionate use and relative
benefit and comply with federal cost principles. The requirements of each MOU Partner’s
authorizing legislation must be adhered to in the workforce system. Additionally, participation
in the system is supplementary to other regulatory requirements applicable to each Partner’s

program(s).

The main cost categories include:
1. Infrastructure Funding Agreement (IFA)
2. Other/Career Services
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Cost Allocation Methodology
Any cost allocation methodology selected must adhere to the following:
1. Represents a measure of cost generation or cost benefit that results in an equitable
distribution of costs of services rendered or goods provided.
2. Be based on the proportionate use of the benefit received by each Partner
3. Be consistent with the federal laws authorizing each Partner’s program (including
any local administrative cost requirements).
4. Comply with Uniform Guidance federal cost principles
5. Include only costs that are allowable, reasonable, and necessary, and allocable to
each program Partner
6. Be consistent over time

Cost allocation methods that may be used include, but are not limited to, the following:

1. The proportion of a Partner’s program’s occupancy percentage of the One-Stop
Center.

2. The proportion of a Partner’s program’s customers compared to customers in the
One-Stop Center.

3. The proportion of a Partner’s program’s staff compared to all staff at the One-Stop
Center.

4. The percentage of a Partner’s program’s use of the equipment in the One-Stop
Center.

Infrastructure Funding Agreement (IFA)

Infrastructure costs of the One-Stop service delivery are defined as non-personnel costs that
are necessary for the general operation of the One-Stop Center, including: rental of facilities;
utilities and maintenance; equipment (including assessment-related and assistive technology
for individuals with disabilities); and technology to facilitate access to the One-Stop Center,
including technology used for the center’s planning and outreach activities system. The IFA
must also have an “Access and Accommodation” line item for ensuring physical and
programmatic access to the One-Stop Center by individuals with disabilities. Partners who are
physically co-located in the One-Stop Center, whether full-time or part-time, are considered to
receive a direct benefit that is allocable, therefore, they must contribute their proportionate
share towards the infrastructure costs. Partners who are not co-located in the One-Stop Center
may also be receiving benefit from the One-Stop system. However, that benefit must be clearly
identified and allocable by way of reliable data and a cost methodology that demonstrates the
Partner’s usage of and benefit from the center and its services. Native American programs are
not required to contribute to infrastructure funding but are encouraged to contribute.

In order to remain in compliance with Uniform Guidance cost allocability rules, the requirement
to contribute to infrastructure costs at this time only applies to those Partners who are physically
co-located in the One-Stop Centers. However, it is important to note that non-co-located
Partners are still required to contribute to other system costs based on their proportionate share
of the applicable career services as identified in the MOU.

The IFA will be reconciled regularly against actual costs incurred and adjusted accordingly.
The reconciliation ensures that the budget reflects a cost allocation methodology that
demonstrates how infrastructure costs are charged to each Partner in proportion to the
Partner’s use of the One-Stop Center and relative benefit received. The One-Stop Center
operating budget may be further refined by the One-Stop Partners, as needed, to assist in
tracking their contributions. The MOU must include a reconciliation schedule, identify who will
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be responsible for the reconciliation, and include the names and/or titles of Partners who will
be approving the reconciliation.

Determining the source of funds to pay Infrastructure Costs
One-Stop Partners must remain in compliance with their authorizing federal statute as well as
WIOA, which provides stipulations on the types of funds certain Partners are allowed to use
toward their proportionate share under the IFA. These limitations include the following:
1. WIOA Title | — Infrastructure costs can be paid as program or administrative costs.
2. WIOA Title Il — Infrastructure costs can only be from local administrative funds or
from non-federal sources that are cash, in-kind, or third-party contributions.
3. WIOA Title 1l — Any available funds may be utilized for infrastructure costs.
4. WIOA Title IV — Infrastructure costs are paid from administrative costs.
5. Title V of the Older Americans Act — may use either administrative and/or program
funds
6. Career and Technical Education — Infrastructure costs must be paid from funds
available for local administration of postsecondary level programs and activities to
eligible participants, or a consortium of eligible participants, and may be paid from
funds made available by the state or non-federal sources that are cash, in-kind, or
third-party contributions.
7. TANF/CalWORKs - Infrastructure costs can be paid only from employment and
training administration funds.

There are no set caps on the amount or percent of overall funding a One-Stop Partner is
responsible for contributing to fund infrastructure costs, except that administrative costs may
not exceed the amount available for administrative costs under the authorizing statute of the
authorizing program.

Other/Career Service Costs

One-Stop Partners must share additional costs, which may include applicable career services,
or shared operating and services costs that are necessary for the general operation of the One-
Stop delivery system. These additional common costs may include initial intake assessment of
needs appraisal of basic skills identification of appropriate services to meet such needs
referrals to other Partners and business services.

Shared operating costs may also include shared costs related to OCWDB functions (Operator,
policy, oversight of partnerships and effectiveness, etc).

Cash, In-Kind, or Third-Party In-Kind Contributions

One-Stop Partners may provide cash, in-kind, or third-party in-kind contributions for their
proportionate share of infrastructure costs. If non-cash or in-kind contributions are used, they
cannot include non-infrastructure costs and they must be valued consistent with the Uniform
Guidance to ensure they are fairly evaluated and meet the Partner’s proportionate share.

If third-party in-kind contributions are made to support the One-Stop Center as a whole (such
as space), those contributions will not count toward a specific Partner’s proportionate share of
infrastructure. Rather, the value of the contribution will be applied to the overall infrastructure
costs and thereby reduce the contribution required for all Partners. When determining the use
of non-cash and in-kind contributions, overall costs must be kept in mind as there must be
enough cash contributions to cover those.
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MOU Submission

Upon completion, the MOU must be signed by an authorized representative of OCWDB, Chief
Local Elected Official(s), and all One-Stop Partners and submitted to the OCWDB’s
Employment Development Department Regional Advisor.

ACTION
Bring this policy to the attention of all staff and all relevant parties.

INQUIRIES
If you have any questions regarding this policy, please contact your Contract
Administrator at 714-480-6500.
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OC Workforce Development Board Meetings 2021

JANUARY FEBRUARY MARCH
SUN MoN | Tues | WED THU FRI SAT SUN | MoN | TUuEs WED THU FRI SAT SUN MoN | Tues | WED THU FRI SAT
X 2 1 2 3 4 5 6 1 2 3 4 5 6
3 4 5 6 7 8 9 7 8 9 10 1 & 13 7 8 9 10 1 12 13
10 11 12 13 14 15 16 14 15 16 17 18 19 20 14 15 16 17 18 19 20
17 18 19 20 21 22 23 21 22 23 24 25 26 27 21 22 23 24 25 26 27
24 25 26 27 28 29 30 28 28 29 30 31
31
APRIL MAY JUNE
SUN MoN | Tues | WED THU FRI SAT SUN | MoN | TUES WED THU FRI SAT SUN MoN | Tues | WED THU FRI SAT
1 2 3 1 1 2 3 4 5
4 5 6 7 8 9 10 2 3 5 6 7 8 6 7 8 9 10 11 12
YOUTH
1 12 13 14 15 16 17 9 10 1 12 14 15 13 14 15 16 17 18 19
18 19 20 21 22 23 24 16 17 18 19 21 22 20 21 22 23 24 25 26
25 26 27 28 29 30 23 24 25 26 27 28 29 27 28 29 30
OCWDB
30 31
JULY AUGUST SEPTEMBER
SUN MoN | Tues | WED | THU FRI SAT SUN | MoN | Tues | WED THU FRI SAT SUN MoN | Tues | WEpD | THU FRI SAT
1 2 3 1 2 3 4 5 6 7 1 2 3 4
YOUTH
4 5 6 7 8 9 10 8 9 1 13 14 5 6 7 8 9 10 11
11 12 13 14 15 16 17 15 16 17 18 20 21 12 13 14 15 16 17 | 18
18 19 20 21 22 23 24 22 23 24 25 26 27 28 19 20 21 22 23 24 | 25
OCWDB
25 26 27 28 29 30 31 29 30 31 26 27 28 29 30
OCTOBER NOVEMBER DECEMEBER
SUN MoN | Tues | WED | THU FRI SAT SUN SAT SUN MoN | Tues | WED | THU FRi SAT
1 2 6 1 2 3 4
3 4 5 6 7 8 9 7 13 5 6 7 8 9 10 1
10 1 12 13 14 15 16 14 20 12 13 14 15 16 17 | 18
17 18 19 20 21 22 23 21 27 19 20 21 22 23 24 | 25
OCWDB
24 25 26 27 28 29 30 28 29 30 26 27 28 29 30 31
31
- Youth Committee . - One-Stop Oversight - Business Services . - Executive Committee - OC Workforce
9:00AM Committee (OS) Committee (BS) 8:30AM Development Board
1:00PM 9:00AM (Full Board)
8:30AM
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ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Gramue Conmty Warafares Davalopmns Board
A sy f dhe County of Qrange

Quarter 1

July 1, 2020 through September 30, 2020

Status: Open Program Name: CDFA#17.258 WIOA Adult Programs
Service Provider: America Works of California, Inc. & #17.278 WIOA Dislocated Worker|
Contract Obligation: $ 1,500,000.00 Funding Stream DOL Employment & Training Admin
Contract Number: 20-28-0073-0SO Leverage Budget: N/A
Contract Period: 07/01/2020 - 06/31/2021 Total YTD Leverage: N/A
% of Total Leverage: N/A
Fiscal Activities
YTD Expenditures
Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 1,230,000.00 $ 78,216.63  $ 1,151,783.37 6% = Direct Program Costs

150,000.00 $

Administrative (cost) 6,898.32 $ 143,101.68

Supportive Services

Training

Individual Training Account (ITA)

On-the-Job Training (OJT)

Work Experience

= Administrative (cost)

= Supportive Services
Training

= Individual Training Account

(ITA)
= On-the-lob Training (0JT)

TOTAL| $ 1,500,000.00 $ 111,458.27 $ 1,388,541.73 7% « Work Experience
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD
First Time Visitors 665 665
Virtual Training 339 339
On-Site Training 32 32
Literacy/Numeracy Gain (in progress skills gain) 0 0

Program Participation

Trainings

# of Participants

Participated in their first class/workshop/training:

Within 1 week of program enroliment

Between 2 and 4 weeks of program enroliment

Between 1 and 2 months of program enrollment

More than 2 months since program enroliment

Not yet engaged in a service

oo |o|o|o

Training (Please specify type of training completed):

ITA'S

oJT

VVocational Training
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Gramue Conmty Warafares Davalopmns Board
A sy f dhe County of Qrange

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Status:
Service Provider:

Contract Obligation:

Open
America Works of California, Inc.
$ 1,500,000.00

Performance Report

Quarter 2

October 1, 2020 through December 31, 2020

Item #10A

Program Name:

Funding Stream

CDFA#17.258 WIOA Adult Programs

& #17.278 WIOA Dislocated Worker|
DOL Employment & Training Admin

Contract Number: 20-28-0073-0SO Leverage Budget: N/A
Contract Period: 07/01/2020 - 06/31/2021 Total YTD Leverage: N/A
% of Total Leverage: N/A
Fiscal Activities
YTD Expenditures
Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 1,230,000.00 $ 208,509.62  $ 1,021,490.38 17% = Direct Program Costs

Administrative (cost) 150,000.00 $ 25,405.68  $ 124,594.32

= Administrative (cost)

Supportive Services

= Supportive Services

$ 120,000.00 | $ 45547.20 $ 74,452.80 38%

Training

Training

Individual Training Account (ITA)

= Individual Training Account
(ITA)

= On-the-lob Training (OJT)

On-the-Job Training (OJT)

\Work Experience

TOTAL| $ 1,500,000.00 _$ 27946250 $ 1,220,537.50 19% + Work bxperience
Program Activities | Contract Performance Measures
Q2 for October-

Performance Category Contracted Goal December YTD

First Time Visitors 522 1187

Virtual Training 208 547

On-Site Training 86 118

Literacy/Numeracy Gain (in progress skills gain) 0 0

Program Participation

Trainings # of Participants
Participated in their first class/workshop/training:
Within 1 week of program enroliment
Between 2 and 4 weeks of program enroliment
Between 1 and 2 months of program enrollment
More than 2 months since program enroliment
Not yet engaged in a service

oo |o|o|e

Training (Please specify type of training completed):
ITA'S
oJT

VVocational Training

Page 1 of 2

47 of 69



Item #10B

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report
Quarter 1

July 1, 2020 through September 30, 2020

Status:

Service Provider:
Contract Obligation:  $

Contract Number:

Contract Period:

Open

MCS Adult North
1,200,000.00
18-28-0062-0S
07/01/2020 - 06/31/2021

Fiscal Activities

Program Name: WIOA Title | Career Services
Funding Stream WIOA Adult
Leverage Budget: $ 360,000.00

Total YTD Leverage:
% of Total Leverage:

0

YTD Expenditures
Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 626,261.00 $ 152,989.10 $ 473,271.90 24% = Direct Program Costs
Administrative (cost) $ 120,000.00 $ 1529891 $ 104,701.09 13% o Administrative (cost)
Supportive Services $ 24,739.00 $ 57425 $ 24,164.75 2% supportive Services
Training $ - $ = $ - 0%
Individual Training Account (ITA) $ 239,000.00 $ - s 239,000.00 0% e
On-the-Job Training (OJT) $ 190,000.00 $ - 8 190,000.00 0% el Training Account
Work Experience $ - $ = $ - 0% e On-the-Job Training (OJT)
TOTAL| $ 1,200,000.00 $ 168,862.26 $ 1,031,137.74 14% + Work bxperience
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD % of Performance
New Enroliments 400 46 46 12%
Carry Forward / Follow-Up 124 63 63 51%
Target Population 472 218 218 46%
Employment Placements 411 5 5 1%
Median Earnings of Participant Employment Placements 6600 0
Youth Education, Military, Apprenticeship, or Trade Placements N/A
Attainment of Degree/Certificate 335 2 2 1%
Literacy/Numeracy Gain (in program skills gain) 419 34 34 8%
Retention with the Same Employer 314 0 0 0%
Completion of Soft Skills/VPSA training N/A
Co-enroliment into WIOA services N/A
Staff/providers trained on serving individuals with disabilities NA
Work Experience N/A
Program Exit 411 21 21 5%

Program Participation

Trainings # of Participants
Participated in their first class/workshop/training:

Within 1 week of program enroliment TBD

Between 2 and 4 weeks of program enroliment TBD

Between 1 and 2 months of program enroliment TBD

More than 2 months since program enroliment TBD

Not yet engaged in a service TBD
Training (Please specify type of training completed):
ITA'S 0
oJT 0

Vocational Training

N/A
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Item #10B

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Quarter 1

July 1, 2020 through September 30, 2020

Status: Open Program Name: WIOA Title | Career Services
Service Provider: MCS Adult South Funding Stream WIOA Adult
Contract Obligation: 1,200,000.00 Leverage Budget: $ 360,000.00
Contract Number: 18-28-0062-0S Total YTD Leverage: 0
Contract Period: 07/01/2020 - 06/31/2021 % of Total Leverage:
Fiscal Activities
Cost Category Budget YTD Expenditures Balance % Utilized YTD Expenditures
Direct Program Costs $ 676,141.86  $ 60,186.30 $ 615,955.56 9% = Direct Program Costs
Administrative (cost) $ 120,000.00 6,018.64 $ 113,981.36 5% - Administrative (cost)
Supportive Services $ 28,858.14 $ - $ 28,858.14 0% Supportive senvces
Training $ - $ - 0%
Individual Training Account (ITA) $ 210,000.00 _$ - s 210,000.00 0%
On-the-Job Training (OJT) $ 165,000.00 _$ o $ 165,000.00 0% 1“‘“ dual Training Account
Work Experience $ - $ - $ - 0% Ak On-the-Job Training (0JT)
TOTAL| $ 1,200,000.00 $ 66,204.94 $ 1,133,795.06 6% « Work Experience
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD % of Performance
New Enrollments 400 54 54 14%
Carry Forward / Follow-Up 126 33 33 26%
Target Population 473 190 190 40%
Employment Placements 413 2 2 0%
Median Earnings of Participant Employment Placements $ 6,600.00 0 0
Youth Education, Military, Apprenticeship, or Trade Placements NA
Attainment of Degree/Certificate 337 2 2 1%
Literacy/Numeracy Gain (in program skills gain) 421 8 8 2%
Retention with the Same Employer 316 0 0 0%
Completion of Soft Skills/VPSA training NA
Co-enrollment into WIOA services NA
Staff/providers trained on serving individuals with disabilities NA
\Work Experience NA
|Program Exit 413 36 36 9%
Program Participation
Trainings # of Participants
Participated in their first class/workshop/training:
Within 1 week of program enrollment TBD
Between 2 and 4 weeks of program enroliment TBD
Between 1 and 2 months of program enrollment TBD
More than 2 months since program enroliment TBD
Not yet engaged in a service TBD
Training (Please specify type of training completed):
ITA'S 0
oJT 0
Vocational Training N/A
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ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Quarter 1

July 1, 2020 through September 30, 2020

Item #10B

Status: Open Program Name: WIOA Title | Career Services
Service Provider: MCS DW North Funding Stream WIOA Dislocated Worker
Contract Obligation: 1,300,000.00 Leverage Budget: 390,000.00
Contract Number: 18-28-0062-0S Total YTD Leverage: 0
Contract Period: 07/01/2020 - 06/31/2021 % of Total Leverage:
Fiscal Activities
Cost Category Budget YTD Expenditures Balance % Utilized YTD Expenditures
Direct Program Costs $ 681,532.78  $ 166,899.18 $ 514,633.60 24% > = Direct Program Costs
Administrative (cost) $ 130,000.00 $ 16,689.92  $ 113,310.08 13% . = Administrative (cost)
| Supportive Services $ 2446722 $ 1,000.00 $ 23,467.22 4% Supportive Senvces
Training $ - $ - 0%
Individual Training Account (ITA) $ 379,000.00 $ 379,000.00 0% e
On:-the-Job Training (OJT) $ 85,000.00 $ -8 85,000.00 0% * pdicual Traing Account
Work Experience $ - $ = $ - 0% Gk = On-the-Job Training (OJT)
TOTAL| $ 1,300,000.00 _$ 184,589.10 $ 1,115,410.90 14% © Work xporence
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD % of Performance
New Enrollments 600 152 152 25%
Carry Forward / Follow-Up 199 0 0 0%
Target Population NA 612 612
Employment Placements 655 29 29 4%
Median Earnings of Participant Employment Placements 8855 0 0 0%
Youth Education, Military, Apprenticeship, or Trade Placements NA
Attainment of Degree/Certificate 563 14 14 2%
Literacy/Numeracy Gain (in program skills gain) 639 184 184 29%
Retention with the Same Employer 479 0 0 0%
Completion of Soft Skills/VPSA training NA
Co-enrollment into WIOA services NA
Staff/providers trained on serving individuals with disabilities NA
\Work Experience NA
|Program Exit 655 79 79 12%
Program Participation
Trainings # of Participants
Participated in their first class/workshop/training:
Within 1 week of program enrollment TBD
Between 2 and 4 weeks of program enrollment TBD
Between 1 and 2 months of program enroliment TBD
More than 2 months since program enroliment TBD
Not yet engaged in a service TBD
Training (Please specify type of training completed):
ITA'S 0
oJT 0
Vocational Training NA
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Item #10B

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Quarter 1

July 1, 2020 through September 30, 2020

Status: Open Program Name: WIOA Title | Career Services
Service Provider: MCS DW South Funding Stream WIOA Dislocated Worker
Contract Obligation: $ 1,300,000.00 Leverage Budget: $ 390,000.00
Contract Number: 18-28-0062-0S Total YTD Leverage: 0
Contract Period: 07/01/2020 - 06/31/2021 % of Total Leverage:
Fiscal Activities
Cost Category Budget YTD Expenditures Balance % Utilized YTD Expenditures
Direct Program Costs $ 735,742.93  $ 65,177.38_ $ 670,565.55 9% = Direct Program Costs
Administrative (cost) $ 130,000.00 $ 6517.74 $ 123,482.26 5% - Administrative (cost)
Supportive Services $ 28,257.07 _$ 1,464.21  $ 26,792.86 5% Supportive senvces
Training $ - $ - $ - 0%
Individual Training Account (ITA) $ 350,000.00 $ - s 350,000.00 0%
On-the-Job Training (OJT) $ 56,000.00 $ o $ 56,000.00 0% 1“‘“ dual Training Account
Work Experience $ - $ - $ - 0% Ak On-the-Job Training (0JT)
TOTAL $ 1,300,000.00  $ 73,159.33 $ 1,226,840.67 6% « Work Experience
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD % of Performance
New Enrollments 600 132 132 22%
Carry Forward / Follow-Up 153 88 88 58%
Target Population N/A 234 234
Employment Placements 617 6 6 1%
Median Earnings of Participant Employment Placements $ 8,855.00 0 0
Youth Education, Military, Apprenticeship, or Trade Placements NA
Attainment of Degree/Certificate 531 4 4 1%
Literacy/Numeracy Gain (in program skills gain) 602 21 21 3%
Retention with the Same Employer 452 0 0 0%
Completion of Soft Skills/VPSA training NA
Co-enrollment into WIOA services NA
Staff/providers trained on serving individuals with disabilities NA
\Work Experience NA
|Program Exit 617 50 50 8%
Program Participation
Trainings # of Participants
Participated in their first class/workshop/training:
Within 1 week of program enrollment TBD
Between 2 and 4 weeks of program enrollment TBD
Between 1 and 2 months of program enrollment TBD
More than 2 months since program enroliment TBD
Not yet engaged in a service TBD
Training (Please specify type of training completed):
ITA'S 0
oJT 0
Vocational Training N/A
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Performance Report

Quarter 2

October 1, 2020 through December 31, 2020

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Item #10B

Status: Open Program Name: WIOA Title | Career Services
Service Provider: MCS Adult North Funding Stream WIOA Adult
Contract Obligation: 1,200,000.00 Leverage Budget: $ 360,000.00
Contract Number: 18-28-0062-0S Total YTD Leverage: 0
Contract Period: 07/01/2020 - 06/31/2021 % of Total Leverage:
Fiscal Activities
- — YTD Expenditures
Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 626,261.00 $ 152,989.10 $ 473,271.90 24% = Direct Program Costs
Administrative (cost) $ 120,000.00  $ 1529891 $ 104,701.09 13% - Administrative (cost)
Supportive Services $ 24,739.00 $ 57425 $ 24,164.75 2% Supportie semices
Training $ - $ - 0%
individual Training Account (ITA) $ 239,000.00 $ - s 239,000.00 0% framne
On-the-Job Training (OJT) $ 190,000.00 $ o $ 190,000.00 0% ‘r"‘f/;v\“‘“a‘ fraining Account
Work Experience $ - $ - $ - 0% 91% On-the-lob Training (0JT)
TOTAL| $ 1,200,000.00 $ 168,862.26 $ 1,031,137.74 14% = Work Experience
Program Activities | Contract Performance Measures
QZ 10T October-
Performance Category Contracted Goal December YTD % of Performance
New Enrollments 400 73 119 30%
Carry Forward / Follow-Up 124 0 63 51%
Target Population 472 369 587 124%
Employment Placements 411 0 5 1%
Median Earnings of Participant Employment Placements $ 6,600.00 0 0 0%
Youth Education, Military, Apprenticeship, or Trade Placements N/A
Attainment of Degree/Certificate 335 0 2 1%
Literacy/Numeracy Gain (in program skills gain) 419 17 51 12%
Retention with the Same Employer 314 0%
Completion of Soft Skills/VPSA training N/A
Co-enrollment into WIOA services N/A
Staff/providers trained on serving individuals with disabilities NA
Work Experience N/A
Program Exit 411 1 22 5.4%
Program Participation
Trainings # of Participants
Participated in their first class/workshop/training:
Within 1 week of program enroliment TBD
Between 2 and 4 weeks of program enrollment TBD
Between 1 and 2 months of program enrollment TBD
More than 2 months since program enrollment TBD
Not yet engaged in a service TBD
Training (Please specify type of training completed):
ITA'S 0
oJT 0
Vocational Training N/A
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Item #10B

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

/ \ Performance Report

Quarter 2

October 1, 2020 through December 31, 2020

Status: Open Program Name: WIOA Title | Career Services
Service Provider: MCS Adult South Funding Stream WIOA Adult
Contract Obligation: $ 1,200,000.00 Leverage Budget: $ 360,000.00
Contract Number: 18-28-0062-0S Total YTD Leverage: 0
Contract Period: 07/01/2020 - 06/31/2021 % of Total Leverage:
Fiscal Activities
Cost Category Budget YTD Expenditures Balance % Utilized YTD Expenditures
Direct Program Costs $ 676,141.86  $ 60,186.30 $ 615,955.56 9% = Direct Program Costs
Administrative (cost) $ 120,000.00 $ 6,018.64 $ 113,981.36 5% - Administrative (cost)
Supportive Services $ 28,858.14 $ 28,858.14 0% Supportive senvices
Training $ - $ - 0%
Individual Training Account (ITA) $ 210,000.00 $ 210,000.00 0%
On-the-Job Training (OJT) $ 165,000.00 _$ - $ 165,000.00 0% 1"(‘;\; dual Training Account
Work Experience $ - $ - $ - 0% Ak On-the-Job Training (0JT)
TOTAL| $ 1,200,000.00 $ 66,204.94 $ 1,133,795.06 6% « Work Experience
Program Activities | Contract Performance Measures
Q2 for October-
Performance Category Contracted Goal December YTD % of Performance
New Enrollments 400 53 107 27%
Carry Forward / Follow-Up 126 0 33 26%
Target Population 473 231 421 89%
Employment Placements 413 0 2 0%
Median Earnings of Participant Employment Placements $ 6,600.00 0 0 0%
Youth Education, Military, Apprenticeship, or Trade Placements NA
Attainment of Degree/Certificate 337 0 2 1%
Literacy/Numeracy Gain (in program skills gain) 421 0 8 2%
Retention with the Same Employer 316 0 0 0%
Completion of Soft Skills/VPSA training NA
Co-enrollment into WIOA services NA
Staff/providers trained on serving individuals with disabilities NA
\Work Experience NA
|Program Exit 413 3 39 9%
Program Participation
Trainings # of Participants
Participated in their first class/workshop/training:
Within 1 week of program enrollment TBD
Between 2 and 4 weeks of program enroliment TBD
Between 1 and 2 months of program enrollment TBD
More than 2 months since program enroliment TBD
Not yet engaged in a service TBD
Training (Please specify type of training completed):
ITA'S 0
oJT 0
Vocational Training N/A
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ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Quarter 2

October 1, 2020 through December 31, 2020

Item #10B

Status: Open Program Name: WIOA Title | Career Services
Service Provider: MCS DW North Funding Stream WIOA Dislocated Worker
Contract Obligation: $ 1,300,000.00 Leverage Budget: 390,000.00
Contract Number: 18-28-0062-0S Total YTD Leverage: 0
Contract Period: 07/01/2020 - 06/31/2021 % of Total Leverage:
Fiscal Activities
YTD Expenditures
Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 681,532.78  $ 166,899.18 $ 514,633.60 24% il = Direct Program Costs
9%
Administrative (cost) $ 130,000.00 $ 16,689.92  $ 113,310.08 13% = Administrative (cost)
Supportive Services $ 2446722 $ 1,000.00 $ 23,467.22 4%
Supportive Services
Training $ - $ - 0%
Trai
Individual Training Account (ITA) s 379,000.00 $ 379,000.00 0% o
On-the-Job Training (OJT) $ 85,000.00 $ -8 85,000.00 0% iy duatTrening Accourt
Work Experience $ - $ = $ - 0% Gk = On-the-Job Training (OJT)
TOTAL| $ 1,300,000.00 _$ 184,589.10 $ 1,115,410.90 14% © Work xporence
Program Activities | Contract Performance Measures
Q2 for October-
Performance Category Contracted Goal December YTD % of Performance
New Enrollments 600 72 224 37%
Carry Forward / Follow-Up 199 0 0 0%
Target Population NA 641 1253 0%
Employment Placements 655 0 29 4%
Median Earnings of Participant Employment Placements $ 8,855.00 0 0 0%
Youth Education, Military, Apprenticeship, or Trade Placements NA
Attainment of Degree/Certificate 563 1 15 3%
Literacy/Numeracy Gain (in program skills gain) 639 19 203 32%
Retention with the Same Employer 479 0 0 0%
Completion of Soft Skills/VPSA training NA
Co-enrollment into WIOA services NA
Staff/providers trained on serving individuals with disabilities NA
\Work Experience NA
Program Exit 655 4 83 13%
Program Participation
Trainings # of Participants
Participated in their first class/workshop/training:
Within 1 week of program enrollment TBD
Between 2 and 4 weeks of program enroliment TBD
Between 1 and 2 months of program enrollment TBD
More than 2 months since program enroliment TBD
Not yet engaged in a service TBD
Training (Please specify type of training completed):
ITA'S 0
oJT 0
Vocational Training NA
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Item #10B

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report
Quarter 2

October 1, 2020 through December 31, 2020

Status:

Service Provider:
Contract Obligation:
Contract Number:
Contract Period:

Open

MCS DW South
1,300,000.00
18-28-0062-0S
07/01/2020 - 06/31/2021

Fiscal Activities

WIOA Title | Career Services
Funding Stream WIOA Dislocated Worker
Leverage Budget: 390,000.00
Total YTD Leverage: 0
% of Total Leverage:

Program Name:

@

Cost Category Budget YTD Expenditures Balance % Utilized YTD Expenditures
Direct Program Costs $ 735,742.93  $ 65,177.38_ $ 670,565.55 9% = Direct Program Costs
Administrative (cost) $ 130,000.00 $ 6517.74 $ 123,482.26 5% - Administrative (cost)
Supportive Services $ 28,257.07_$ 1,464.21 $ 26,792.86 5% Supportive senvices
Training $ - $ - 0%
Individual Training Account (ITA) $ 350,000.00 $ 350,000.00 0%
On-the-Job Training (OJT) $ 56,000.00 _$ - $ 56,000.00 0% 1"(‘;\; dual Training Account
Work Experience $ - $ - $ - 0% Ak On-the-Job Training (0JT)
TOTAL| $ 1,300,000.00  $ 73,159.33 $ 1,226,840.67 6% « Work Experience
Program Activities | Contract Performance Measures
Q2 for October-

Performance Category Contracted Goal December YTD % of Performance
New Enrollments 600 53 185 31%
Carry Forward / Follow-Up 153 0 88 58%
Target Population N/A 254 488
Employment Placements 617 1 7 1%
Median Earnings of Participant Employment Placements $ 8,855.00 0 0 0%
Youth Education, Military, Apprenticeship, or Trade Placements NA
Attainment of Degree/Certificate 531 0 4 1%
Literacy/Numeracy Gain (in program skills gain) 602 13 34 6%
Retention with the Same Employer 452 0 0 0%
Completion of Soft Skills/VPSA training NA
Co-enrollment into WIOA services NA
Staff/providers trained on serving individuals with disabilities NA
\Work Experience NA
|Program Exit 617 4 54 9%
Program Participation
Trainings # of Participants
Participated in their first class/workshop/training:

Within 1 week of program enrollment TBD

Between 2 and 4 weeks of program enroliment TBD

Between 1 and 2 months of program enrollment TBD

More than 2 months since program enroliment TBD

Not yet engaged in a service TBD
Training (Please specify type of training completed):
ITA'S 0
oJT 0
Vocational Training N/A

55 of 69



Iltem #10C

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Quarter 1

July 1, 2020 through September 30, 2020

ADDRESSING BARRIERS TO

EMPLOYMENT FOR INDIVIDUALS

WITH DISABILITIES IN ORANGE

California Workforce Development
Funding Stream Board

Leverage Budget: $ 250,000.00

Total YTD Leverage: 0

Status: Open Program Name:
Service Provider:
Contract Obligation: $
Contract Number:

Contract Period:

Goodwill Industries of Orange County
375,080.00

19-28-0071-SP
06/01/2020 - 03/31/2022

Fiscal Activities

% of Total Leverage: 0

Cost Category

Budget

YTD Expenditures

Balance

% Utilized

Direct Program Costs

318,872.00

21,882.60

$ 296,989.40

7%

Administrative (cost)

#DIV/O!

Supportive Services

4,500.00

4,500.00

0%

Training

#DIV/O!

Individual Training Account (ITA)

2,000.00

» | | | |6

0%

On-the-Job Training (OJT)

#DIV/O!

Work Experience

49,708.00

23

49,708.00

0%

@ | |0 | | o o |

TOTAL

375,080.00

21,882.60

$
$
$
$ 2,000.00
$
$
$

353,197.40

6%

Program Activities | Contract Performance Measures

Performance Category

YTD Expenditures

= Direct Program Costs
Administrative (cost)
Supportive Services

Training

= Individual Training Account
(ITA)

100%

= On-the-Job Training (OIT)

= Work Experience

Contracted Goal

Q1 for July-September

YTD

% of Performance

New Enroliments

150

4

3%

Carry Forward / Follow-Up

#DIV/O!

Target Population

#DIV/0!

Employment Placements

112

0%

Median Earnings of Participant Employment Placements

#DIV/0!

Youth Education, Military, Apprenticeship, or Trade Placements

#DIV/0!

Attainment of Degree/Certificate

#DIV/0!

Literacy/Numeracy Gain (in program skills gain)

#DIV/0!

Retention with the Same Employer

#DIV/0!

Completion of Soft Skills/VPSA training

143

0%

Co-enroliment into WIOA services

120

0%

Staff/providers trained on serving individuals with disabilities

50

0%

\Work Experience

50

0%

Program Exit

1425

o |lo |o |o |o

o |lo o |o |o

0%

Program Participation

Trainings

# of Participants

Participated in their first class/workshop/training:

N/A

Within 1 week of program enrollment

Between 2 and 4 weeks of program enroliment

Between 1 and 2 months of program enrollment

More than 2 months since program enroliment

Not yet engaged in a service

Training (Please specify type of training completed): N/A
ITA'S N/A
oJT N/A
Vocational Training N/A
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Iltem #10C

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Quarter 2

October 1, 2020 through December 31, 2020

ADDRESSING BARRIERS TO

EMPLOYMENT FOR INDIVIDUALS

WITH DISABILITIES IN ORANGE

California Workforce Development
Funding Stream Board

Leverage Budget: $ 250,000.00

Total YTD Leverage: 0

Status: Open Program Name:
Service Provider:
Contract Obligation: $
Contract Number:

Contract Period:

Goodwill Industries of Orange County
375,080.00

19-28-0071-SP
06/01/2020 - 03/31/2022

Fiscal Activities

% of Total Leverage: 0

Cost Category

Budget

YTD Expenditures

Balance

% Utilized

Direct Program Costs

318,872.00

53,822.33 $

265,049.67

17%

Administrative (cost)

#DIV/O!

Supportive Services

4,500.00

4,500.00

0%

Training

#DIV/O!

Individual Training Account (ITA)

2,000.00

» | | | |6

2,000.00

0%

On-the-Job Training (OJT)

#DIV/O!

Work Experience

49,708.00

23

49,708.00

0%

@ | |0 | | o o |

TOTAL

375,080.00

@ | |0 |0 o |0 |

53,822.33

321,257.67

14%

Program Activities | Contract Performance Measures

Performance Category

YTD Expenditures

= Direct Program Costs
Administrative (cost)
Supportive Services

Training

= Individual Training Account
(ITA)

100%

= On-the-Job Training (OIT)

= Work Experience

Contracted Goal

Q2 for October-
December

YTD

% of Performance

New Enroliments

150

22

26

17%

Carry Forward / Follow-Up

#DIV/O!

Target Population

#DIV/0!

Employment Placements

112

0%

Median Earnings of Participant Employment Placements

#DIV/0!

Youth Education, Military, Apprenticeship, or Trade Placements

#DIV/0!

Attainment of Degree/Certificate

#DIV/0!

Literacy/Numeracy Gain (in program skills gain)

#DIV/0!

Retention with the Same Employer

#DIV/0!

Completion of Soft Skills/VPSA training

143

23

23

16%

Co-enroliment into WIOA services

120

3%

Staff/providers trained on serving individuals with disabilities

50

36

36

2%

\Work Experience

50

0%

Program Exit

1425

0%

Program Participation

Trainings

# of Participants

Participated in their first class/workshop/training:

Within 1 week of program enrollment

Between 2 and 4 weeks of program enroliment

17

Between 1 and 2 months of program enrollment

More than 2 months since program enroliment

Not yet engaged in a service

Training (Please specify type of training completed):

ITA'S

N/A

oJT

N/A

Vocational Training

N/A
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Orange County Workforce Development Board

A subsidiary to the County of Orange

Iltem #10D

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report
Quarter 1

July 1, 2020 through September 30, 2020

Status: Open Program Name: Ready SET OC WIOA Youth - ISY
Service Provider: City of La Habra Funding Stream WIOA Youth
Contract Obligation: 650,000.00 Leverage Budget: $ 10,000.00
Contract Number: MA-012-20011848 Total YTD Leverage: 0
Contract Period: 07/01/2020 - 06/31/2021 % of Total Leverage:
Fiscal Activities
0% YTD Expenditures
Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 490,085.00 $ 88,252.49 $ 401,832.51 18%
Administrative (cost) $ 65,000.00 $ - $ 65,000.00 0%  Direct Program Costs
Supportive Services $ 14,000.00 $ 63.20 $ 13,936.80 0% m Administrative (cost)
Work Experience $ 80,915.00 $ 11,230.57 _ $ 69,684.43 14% m Supportive Services
TOTAL| $ 650,000.00 $ 99,546.26 _ $ 550,453.74 15% Work Experience
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD % of Performance
New Enrollments 130 14 14 11%
Carry Forward / Follow-Up 20 20 20 100%
Median Earnings of Participant Employment Placements $4,000.00 $2,371.00 $2,371.00 59%
Youth Education, Military, Apprenticeship, or Trade Placements 116 1 1 1%
Attainment of Degree/Certificate 105 1 1 1%
Literacy/Numeracy Gain (in program skills gain) 75 0 0 0%
Retention with the Same Employer 105 0 0 0%
Work Experience 75 12 12 16%
Program Exit 38 6 6 16%
Program Participation
Trainings # of Participants
Participated in their first class/workshop/training:
Within 1 week of program enrollment 14
Between 2 and 4 weeks of program enrollment N/A
Between 1 and 2 months of program enroliment N/A
More than 2 months since program enrollment N/A
Not yet engaged in a service N/A
Training (Please specify type of training completed):
ITA'S
oJT
Vocational Training
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Orange County Workforce Development Board

A subsidiary to the County of Orange

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Status:

Service Provider:
Contract Obligation:
Contract Number:

Open

City of La Habra
1,950,000.00
MA-012-20011848
07/01/2020 - 06/31/2021

Contract Period:

Fiscal Activities

Quarter 1

July 1, 2020 through September 30, 2020

Iltem #10D

Program Name:

Funding Stream
Leverage Budget: $

Total YTD Leverage:
% of Total Leverage:

Ready SET OC WIOA Youth - OSY

WIOA Youth
10,000.00
0

YTD Expenditures

Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 1,082,000.00 $ 103,536.37 _$ 978,463.63 10%
Administrative (cost) $ 195,000.00 $ - $ 195,000.00 0%
Supportive Services $ 61,000.00 $ 219295 § 58,807.05 4%
Individual Training Account (ITA) $ 72,000.00 $ - $ 72,000.00 0%
On-the-Job Training (OJT) $ 40,000.00 $ - $ 40,000.00 0%
Work Experience $ 500,000.00 $ 41,576.85 $ 458,423.15 8%
TOTAL| $ 1,950,000.00 _§$ 147,306.17_$ 1,802,693.83 8%
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD % of Performance
New Enrollments 345 21 21 6%
Carry Forward / Follow-Up 105 105 105 100%
Median Earnings of Participant Employment Placements $4,000.00 $3,941.00 $3,941.00 99%
Youth Education, Military, Apprenticeship, or Trade Placements 347 1 1 0%
Attainment of Degree/Certificate 315 B 3 1%
Literacy/Numeracy Gain (in program skills gain) 225 2 2 1%
Retention with the Same Employer 315 0 0 0%,
Work Experience 225 27 27 12%
| Program Exit 113 41 41 36%
Program Participation
Trainings # of Particiy
Particiy d in their first class/workshop/training:
Within 1 week of program enroliment 21
Between 2 and 4 weeks of program enroliment N/A
Between 1 and 2 months of program enrollment N/A
More than 2 months since program enroliment N/A
N/A

Not yet engaged in a service

Training (Please specify type of training p

ITA'S

oJT
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Orange County Workforce Development Board

Asubsidiary to the County of Orange

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report
Quarter 2

October 1, 2020 through December 31, 2020

Status:

Service Provider:
Contract Obligation:
Contract Number:
Contract Period:

Open

City of La Habra
650,000.00
MA-012-20011848
07/01/2020 - 06/31/2021

Fiscal Activities

Program Name:
Funding Stream
Leverage Budget:
Total YTD Leverage:
% of Total Leverage:

Ready SET OC WIOA Youth - ISY
WIOA Youth

10,000.00

0

Cost Category Budget YTD Expenditures Balance % Utilized -
Direct Program Costs $ 490,085.00 $ 154,866.02  $ 335,218.98 32%
Administrative (cost) $ 65,000.00 $ - $ 65,000.00 0%
Supportive Services $ 14,000.00 $ 3,038.86  $ 10,961.14 22%
Work Experience $ 80,915.00 $ 14,708.13  $ 66,206.87 18%
TOTAL| $ 650,000.00 _$ 172,613.01_ § 477,386.99 27%
Program Activities | Contract Performance Measures
Q2 for October -

Performance Category Contracted Goal December YTD % of Performance
New Enrollments 130 8 22 17%
Carry Forward / Follow-Up 20 0 20 100%
Median Earnings of Participant Employment Placements $4,000.00 $1,039.00 $1,705.00 43%
Youth Education, Military, Apprenticeship, or Trade Placements 116 4 5 4%
Attainment of Degree/Certificate 105 0 1 1%
Literacy/Numeracy Gain (in program skills gain) 75 0 0 0%
Retention with the Same Employer 105 0 0 0%
Work Experience 75 13 25 33%
Program Exit 38 3 9 24%
Program Participation
Trainings # of Particiy
Participated in their first class/workshopl/training:

Within 1 week of program enrollment 8

Between 2 and 4 weeks of program enroliment N/A

Between 1 and 2 months of program enrollment N/A

More than 2 months since program enrollment N/A

Not yet engaged in a service N/A
Training (Please specify type of training completed):
ITA'S
oJT
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Qrange County Workforce Development Board

A subsidiary to the County of Orange

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Performance Report

Quarter 2

October 1, 2020 through December 31, 2020

Status:

Service Provider:
Contract Obligation:
Contract Number:

Open

City of La Habra
1,950,000.00
MA-012-20011848

Program Name:
Funding Stream
Leverage Budget:
Total YTD Leverage:

Ready SET OC WIOA Youth - OSY

WIOA Youth
10,000.00
0

Iltem #10D

Contract Period: 07/01/2020 - 06/31/2021

% of Total Leverage:

Fiscal Activities

YTD Expenditures
Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 1,082,000.00 $ 176,122.14 $ 905,877.86 16% W Direct Program Costs
Administrative (cost) $ 195,000.00 $ - $ 195,000.00 0% m Administrative (cost)
Supportive Services $ 61,000.00 $ 10,087.88  $ 50,912.12 17%
W Supportive Services
Individual Training Account (ITA) $ 72,000.00 $ - $ 72,000.00 0%
Individual Training A
On-the-Job Training (OJT) $ 40,00000 § 122080 § 38,770.20 3% Aot
Work Experience $ 500,000.00 $ 61,701.25 $ 438,298.75 12% On-the-Job Training (OJT)
TOTAL| $ 1,950,000.00 _$ 249,141.07 _§ 1,700,858.93 13% Work Experience
Program Activities | Contract Performance Measures
Q2 for October-

Performance Category Contracted Goal December YTD % of Performance
New Enrollments 345 19 40 12%
Carry Forward / Follow-Up 105 0 105 100%
Median Earnings of Participant Employment Placements $4,000.00 $2,118.00 $3,029.50 76%
Youth Education, Military, Apprenticeship, or Trade Placements 347 1 2 1%
Attainment of Degree/Certificate 315 B 4 1%
Literacy/Numeracy Gain (in program skills gain) 225 2 2 1%
Retention with the Same Employer 315 0 0 0%
Work Experience 225 26 53 24%
Program Exit 113 5 46 41%
Program Participation
Trainings # of Particiy
Particiy d in their first class/workshop/training:

Within 1 week of program enrollment 19

Between 2 and 4 weeks of program enroliment N/A

Between 1 and 2 months of program enrollment N/A

More than 2 months since program enroliment N/A

Not yet engaged in a service N/A
Training (Please specify type of training pleted)
ITA'S 3
oJT 1
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ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Gramge Conmty Warafares Davelopmns Board
A sy f dhe County of Qrange

Status:

Service Provider:
Contract Obligation: $

Contract Number:

Contract Period:

Open
Goodwill Industries of OC

314,000.00

MA-012-20012068
07/24/2020 - 04/30/2021

Performance Report

Quarter 1

July 1, 2020 through September 30, 2020

Iltem # 10E

Program Name:
Funding Stream
Leverage Budget:
Total YTD Leverage:
% of Total Leverage:

STEPS 2020
WIOA
42,754.00

Fiscal Activities
Cost Category Budget YTD Expenditures Balance % Utilized YTD Expenditures
Direct Program Costs $ 142,544.00 $ 7,385.04 $ 135,158.96 5%
Supportive Services $ 3,456.00 $ - $ 3,456.00 0%
Work Experience $ 168,000.00 $ o $ 168,000.00 0%

TOTAL| $ 314,000.00 $ 7,385.04 $ 306,614.96 2%
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD % of Performance
New Enroliments 100 0 0 0%;
Carry Forward / Follow-Up N/A
Target Population N/A
Employment Placements 75 0 0 0%
Median Earnings of Participant Employment Placements $4,000 0 0 0%
Youth Education, Military, Apprenticeship, or Trade Placements 70 0 0 0%
Attainment of Degree/Certificate 70 0 0 0%
Literacy/Numeracy Gain (in program skills gain) 50 0 0 0%
Retention with the Same Employer 60 0 0 0%
Completion of Soft Skills/VPSA training 100 0 0 0%
Co-enrollment into WIOA services 100 0 0 0%
Staff/providers trained on serving individuals with disabilities N/A
\Work Experience 100 0 0 0%
Program Exit 75 0 0

Program Participation

Trainings

# of Participants

Participated in their first class/workshop/training:

Within 1 week of program enroliment

Between 2 and 4 weeks of program enroliment

Between 1 and 2 months of program enrollment

More than 2 months since program enroliment

Not yet engaged in a service

oo |o|o|o

Training (Please specify type of training completed):

ITA'S

oJT

Vocational Training
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ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Gramge Conmty Warafares Davelopmns Board
A sy f dhe County of Qrange

Status:

Service Provider:
Contract Obligation: $

Contract Number:

Contract Period:

Open
Goodwill Inustries of OC

314,000.00

MA-012-20012068
07/24/2020 - 04/30/2021

Performance Report

Quarter 2

October 1, 2020 through December 31, 2020

Program Name: STEPS 2020
Funding Stream WIOA Title | and Title IV
Leverage Budget: $ 42,754.00

Total YTD Leverage:
% of Total Leverage:

Fiscal Activities
YTD Expenditures

Cost Category Budget YTD Expenditures Balance % Utilized
Direct Program Costs $ 142,544.00 21,709.06  $ 120,834.94 15%
Supportive Services $ 3,456.00 $ 3,456.00 0% = Direct Program Costs
Work Experience $ 168,000.00 $ 168,000.00 0% Supportive Services
TOTAL $ 314,000.00 21700.06_$ 292,290.94 % S, ok peeenee
Program Activities | Contract Performance Measures

Q2 for October-
Performance Category Contracted Goal December YTD % of Performance
New Enroliments 100 10 10 10%
Carry Forward / Follow-Up N/A
Target Population N/A
Employment Placements 75 0 0 0%
Median Earnings of Participant Employment Placements $4,000 0 0 0%
Youth Education, Military, Apprenticeship, or Trade Placements 70 0 0 0%
Attainment of Degree/Certificate 70 0 0 0%
Literacy/Numeracy Gain (in program skills gain) 50 0 0 0%
Retention with the Same Employer 60 0 0 0%
Completion of Soft Skills/VPSA training 100 10 10 10%
Co-enrollment into WIOA services 100 3 5 5%
Staff/providers trained on serving individuals with disabilities N/A
\Work Experience 100 0 0 0%
Program Exit 75 0 0 0%

Program Participation

Trainings

# of Participants

Participated in their first class/workshop/training:

Within 1 week of program enroliment

Between 2 and 4 weeks of program enroliment

Between 1 and 2 months of program enrollment

More than 2 months since program enroliment

Not yet engaged in a service

Training (Please specify type of training completed):

ITA'S

oJT

Vocational Training
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Gramue Conmty Warafares Davalopmns Board
A sy f dhe County of Qrange

Performance Report

Quarter 1

July 1, 2020 through September 30, 2020

Item #10F

ORANGE COUNTY WORKFORCE DEVELOPMENT BOARD

Status: Closed Program Name:KS WELFARE -TO-WORK PROGRAM
Service Provider: OCAPICA Funding Streamnty Social Services Agency-CALWORKS
Contract Obligation: $ 4,456,304.00 Leverage Budget: $ -
Contract Number: 19-28-0065-SP Total YTD Leverage: 0
Contract Period: 07/01/2019 - 09/30/2020 % of Total Leverage: 0
Fiscal Activities
YTD Expenditures
Cost Category Budget YTD Expenditures Balance % Utilized
= Direct Program Costs (For EPP
Direct Program Costs (For EPP Program Costs) | $ 3,591,936.00 $ 1,816,457.59 $ 1,775,478.41 51%: Program Costs)
Administrative (cost) for EPPWEX/VTR $ 90,338.00 $ 89,250.60 $ 1,078.40 99% e coser
Supportive Services $ - $ - $ - #DIV/0! = Supportive Services
Training (For VTR Program Costs) $ 401,462.00 $ 296,522.70 $ 104,939.30 74% Training (For VTR Program
Individual Training Account (ITA) $ -3 -3 - #DIV/O! costsl
= Individual Training Account
On-the-Job Training (OJT) $ - $ - $ - #DIV/0! (1TA)
- = On-the-Job Training (OJT)
Work Experience (For WEX Program Costs) $ 372,568.00 $ 249,727.03  $ 122,840.97 67%!
TOTAL| $ 4,456,304.00 $ 2,451,966.92  $ 2,004,337.08 55%: = Work Experience (For WEX
Program Costs)
Program Activities | Contract Performance Measures
Performance Category Contracted Goal Q1 for July-September YTD % of Performance

New Enroliments/Assignment-EPP/VTR (performance goals for
EPP/WEX/VTR were based on Assignment Percentage-80%, Completion
Percentage-70%, and Employment Percentage-60% for each program)

Carry Forward / Follow-Up

Target Population

Employment Placements (VTR)

Median Earnings of Participant Employment Placements

Youth Education, Military, Apprenticeship, or Trade Placements

Attainment of Degree/Certificate

Literacy/Numeracy Gain (in program skills gain)

Retention with the Same Employer

Completion of Soft Skills/VPSA training

Co-enrollment into WIOA services

Staff/providers trained on serving individuals with disabilities

80% (for EPP
Assignment)
80% (for VTR
Assignment)

60% (VTR)

80% (for WEX

74.1% (EPP)
37.5% (VTR)

90.4% (EPP)

100.0% (VTR)

9.1% (VTR) 39.1% (VTR)

#VALUE!
#DIV/0!
#DIV/0!

#VALUE!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/0!
#DIV/O!

Assignment) 94.1% (WEX Assignment)
60% (for WEX 0% (WEX Assignment) |61.5% (WEX
\Work Experience Employment) 0% (WEX Employment) [Employment) #VALUE!
70% (for EPP
Completion)
70% (for WEX
Completion) 74.2% (EPP) 68.6% (EPP)
70% (for VTR 80.0% (VTR) 78.6% (VTR)
Program Exit Completion) 100.0% (WEX) 86.7% (WEX) #VALUE!

Program Participation

Trainings

# of Participants

Participated in their first class/workshop/training:

Within 1 week of program enroliment

Between 2 and 4 weeks of program enroliment

Between 1 and 2 months of program enrollment

More than 2 months since program enroliment

Not yet engaged in a service

Training (Please specify type of training completed):

ITA'S

QJT

Vocational Training

23
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Grants Update
. o Targeted Begin "
Grant Name Funder Fiscal Agent Description OCDB Role Total Grant End Date Match Subrecipient(s)
Customer(s) Date
Grants Awarded
OCWDB-CID will utilize this grant opportunity to develop
reemployment strategies with a focus on OJT
opportunities. Our goal is to work with companies to
Employment identify and hire dislocated workers in in-demand Administrator /
COVID-19 Employment industries. We will offer companies financial incentive for Dislocated
ploy Development | County of Orange |, . . L P \ . One-Stop Center $ 800,000 ( 08/01/20 | 03/31/22 0% N/A
Recovery NDWG Department hiring and training in the form of OJT's, that will range from Svstem Workers
P 50% to 75% based on barriers to employment. We plan to 4
work with employers to create customized training that
identifies transferable skills and reskilling of dislocated
workers so that companies may benefit from hiring them.
Foundation for Funding will be used to
tudents with disabilities (SWD. 16-21b
Summer Training & CA Community Ser\:’;:k?n eir; i(\::)l era\I:ie:)nl :NIIG;; (the DZ) Zgr:r;ent of ¥ Administrator / Students with Goodwill of Orange
Employment Program for| Colleges/ CA | County of Orange I g. P ) P ) One-Stop Center |disabilities (SWDs)| $ 250,000 06/28/20 | 04/30/21 0% &
Rehabilitation (DOR) to provide workforce services to County
Students (STEPS) Department of . o . . System ages 16-21
Rehabilitation SWDs, specifically training and paid work experience.
Students are coenrolled into the WIOA Youth program.
These emergency funds will be used to provide supportive
services to underserved populations, particularly One-Stop Center
COVID Funds for Employment participants in the English Language Learners (ELL) and ELL | Administrator / | customers and
Subportive Services Development | County of Orange | Navigator programs. The additional assistance funds will | One-Stop Center| members of the | $ 900,000 06/01/20 | 12/01/20 0% N/A
PP Department provide up to $800 per person for basic needs such as System public impacted
childcare, housing and utility assistance, and transportation by COVID-19
costs.
Californi The Breaking Barriers to Employment Initiative is
alifornia . . .
intended to supplement existing workforce and education| Administrator /
Workf Adults and Youth Goodwill of O
AB1111 orkiorce County of Orange | programs by providing services to ensure the success of | One-Stop Center .u s z.an . ou $ 500,000 05/21/20 | 3/31/22 100% codwitiot Drange
Development s : K . with Disabilities County
Board individuals either preparing to enter or already enrolled in System
workforce and education programs.
Further the objectives of the State Plan, accomplish the
regional plan implementation activities, and attain
indicators of regional coordination by developing regional
Orange County's Ieadership,.organizing ref;ional industry.leaders, building N 3/31/2022
Regional CA Workforce community partnerships, and promoting workforce, Administrator / Local (contract Regional Organizer/
& . Development | County of Orange education and economic development services and Regional Businesses/Indust| $ 325,000 04/01/20 0% i &
Implementation/ X i ] extended at Santa Ana WDB
. Board/EDD partners through outreach and by conducting a community| Planning Lead ry Leaders
Slingshot 3.0 . R no cost)
scan of businesses and sectors that are on track to provide
job readiness opportunities and high-road employment
placement in industries that promote sustainability, human
capital, resources and retention.
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Emergency Assistance Employment These emergency funds will be used to provide small Small Business
& y. X Development | County of Orange businesses with funding to help reduce the impact of Administrator S 700,000 ( 04/01/20 | 03/31/21 0% N/A
Layoff Aversion Funding ) R . Owners
Department COVID-19 and provide layoff aversion assistance.
Formerly
Prison to Emplovment CA Workforce Collaborative development of regional partnerships and incarcerated and
InitiativeF:PZVE) Development | Santa Ana WDB | plans to serve the formerly incarcerated and other justice | Regional Partner other justice $ 4,400,000 | 05/01/19 2021 0% N/A
Board/EDD involved. involved
individuals
The Regional Organizer (RO) supports ongoing efforts to
enhance regional workforce leadership collaboration and
(o] Count 3/31/2021
. . CA Workforce implement the Regional Plans by building on the efforts of | Administrator / r'ange oun 'y /31
Regional Training & X - . . . ; ) Regional Planning (contract Santa Ana WDB/
. . Development | County of Orange | the SlingShot Coalitions that are operational in California. Regional . K $ 161,600 04/01/19 0% .
Regional Organizer R . . L > Unit — Regional extended at Anaheim WDB
Board/EDD Regional Training Coordinators (RTC) and training funds Planning Lead
Workforce System no cost)

support continued professional development and capacity
building efforts for staff and partners in the region.

TOTAL
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. . Targeted Begin L.
Grant Name Funder Fiscal Agent Description OCDB Role Total Grant End Date Match Subrecipient(s)
Customer(s) Date
Grants Pending
Efforts will be focused on outreach, recruitment, and Administrator / Veterans with $1,019,200 (40%
VEAP 20-21 EDD County of Orange providing initial assessment and immediate support One-Stop Center [significant barriers| $ 500,000 ( 04/01/21 | 03/31/23 ’ e ,uired) ° N/A
services to veterans in Orange County. System to employment q
Efforts will be focused on developing a Post COVID-19
Economic Development Strategy that includes regional and
, sub-regional workforce and economic development
Orange County's . . .
Regional CA Workforce County of strategies that support equitable recovery efforts and an | Administrator /
8 . . Development Y equitable regional economy; and providing capacity Regional N/A $ 500,000 ( 04/01/21 | 09/30/22 0% Regional Organizer
Implementation/Slingsho Orange/OCWDB . > " -
t4.0 Board/EDD building and training and development opportunities that | Planning Lead
’ support RPU staff, providers, and regional partners, to be
conducted during the regional collaborative partner
meetings.
Develop a Post COVID-19 Economic Impact Study, and a
Post COVID-19 CEDS. These tools will allow Orange
EDA Seattle EY 2016—FY County to Ieverag;:jrfor::ec:;s]uek:ic opinion, private
2019 Planning Program ) '8 ) I
h and philanthropy to collectively create higher quality jobs,
and Local Technical Department of . e . . L
County of Orange wealth creation opportunities, and more inclusive Administrator N/A S 66,030 | 01/01/21 | 12/31/21 50% N/A

Assistance Program-
Orange County's Post
COVID-19 CEDS

Commerce

economic growth. The proposed EDA investment will
support an economic impact analysis and partnership
planning to enable Orange County to facilitate placement
of the region’s Comprehensive Economic Development
Strategy (CEDS).
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Orange County Workforce Investment Area

Open Audits/ Monitoring
EDD Review STATUS NEXT STEPS

EDD WIA Program Review Ongoing | EDD conducted a review of WIA Programs for PY13/14 and 14/15. On 08/23/16, EDD sent a

Final Monitoring Report PY letter requesting a response on or before 8/23/16. On 1/17/20, OCDB was informed that no

13/14 & 14/15 response to date has been received. OCCS is reviewing PY 2014-15 findings to determine
applicable response.

California Employment Ongoing | The EDD Case 2016SA006 (PY 16-17 Procurement) is still pending. On January 9, 2019, a

Development Department response from OCCR Director was submitted to EDD for consideration. No official response to

(EDD) WIOA Fiscal and date from EDD. Unofficial discussions related to the 16/17 and 17/18 third-party auditor’s

Procurement Review PY scope of work are currently taking place.

16/17

EDD WIOA Fiscal and Ongoing | On 4/25/19, EDD concluded that OCDB did not comply with procurement requirements. As a

Procurement Review PY result, OCDB needs to initiate an independent audit limited to determine whether the services

17/18 outlined in the ProPath 17/18 contract was fulfilled in accordance with WIOA regulations. OCCS
has identified a third-party auditor and is awaiting EDD's approval on the contract scope of
work. Staff submitted a revised scope of work on 10/28/19, still awaiting response from EDD.

EDD WIOA National Dislocated | Ongoing EDD conducted a review of NDWG 2017 California Wildfire Grant and is requesting supporting

Worker Grant (NDWG) 2017- documentation for expenses. On 2/24/20, CID submitted a response to EDD’s letter with

California Wildfires (10/18/17 documentation to support questioned expenses. Final report issued on 8/3/20 stating that

-12/10/18) OCDB was nonresponsive to Draft Report. On 8/3/20, CID emailed EDD to revise report to
reflect response submitted on 2/24/20.

EDD WIOA Formula Grants Ongoing | EDD conducted an onsite review of WIOA Formula Grants for PY18/19 Monitoring concluded

Review PY 18/19 on 2/1/2019. The monitoring evaluated Program Administration (OCDB, One-Stop, CID)
Program Operations (Adult, DW and Youth and AJCC Structure). Formal exit meeting and
findings are pending.

EDD WIOA Fiscal and Ongoing | EDD conducted an onsite review of OCDB compliance with applicable federal and state laws,

Procurement Review PY
18/19

regulations, and policies specific to the fiscal and procurement activities conducted for the
purposes of WIOA on 6/7/2019. Formal exit meeting and findings are pending.
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Orange County Workforce Investment Area

Open Audits/ Monitoring

EDD Technical Support (Case | Ongoing | The Orange County Single Audit Report for fiscal year ending 6/30/18 was submitted to EDD.

#2017-SA-003) On 6/18/19, EDD questioned $3,911,557 in costs for failure to conduct a competitive
procurement. On 7/24/19 CID submitted a response. Response from EDD is pending.

EDD Technical Support Ongoing | On 9/24/2019, EDD sent a letter indicating that the PY 18/19 procurement process was not
appropriately followed and as a result profit is not allowable in the current contracts. CID is
required to address the matter and provide a corrective action plan by November 8™.
Discussion with County Counsel scheduled for 11/1/19.

EDD WIOA Formula Grants Upcoming | EDD is scheduled to conduct an on-site monitoring on 2/22/2021 through 2/26/2021.

Review PY 19/20

EDD Equal Employment Currently | On 12/30/2020, EDD sent a letter notifying us they are conducting a desk compliance

Opportunity office WIOA Open monitoring review of Orange County Development Board (OCDB) for compliance to the WIOA

Section 188 Compliance Section 188 for PY 2020-21. The notice included a copy of the EDD’s EEO Office Compliance

Monitor PY 20/21 Monitoring Guide and a request for preliminary information/documentation with a 2/1/2021
submission deadline.

EDD Request for Information — | Ongoing On May 18th, EDD requested CID provide documentation for corrective action taken in the

Case #2018-SA-005) Audit
Report for Fiscal Year Ending
June 30, 2019

Orange County Single Audit Report for fiscal year ending 6/30/19. CID submitted email
response on June 17th. On 12/23/2020, EDD sent out a follow-up letter requesting additional
corrective action due to EDD by 1/22/2021. On 12/30/2020, Carma Lacy of CID, requested a
conference call with EDD for technical assistance (TA). Awaiting response from EDD. On
1/13/21, CID sent a follow-up email to EDD. On 1/19/2021 EDD provided TA and granted a 30-
day extension to 2/18/2021
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