




 

ORANGE COUNTY DEVELOPMENT BOARD 

PERFORMANCE REPORT DASHBOARD  
 

The following executive snapshot provides a high-
level overview of Providers, programs and 
performance. 
 
“Performance” is an indicator of whether the 
Provider is meeting their target metrics as well as 
compliance with contractual obligations 

 
IN COMPLIANCE AND EXCEEDING 
METRICS  UPWARD TREND  

 
IN COMPLIANCE AND ON TRACK TO 
MEET ALL METRICS  

DOWNWARD 
TREND  

 MINOR CORRECTIVE ACTION NEEDED    NO CHANGE 

 
SIGNIFICANT CORRECTIVE ACTION 
NEEDED   

       
CONTRACTOR PROGRAM NAME FUNDING STREAM BUDGET EXPENSES % 

Managed Career 
Solutions 
  
 

Adult (North)                           WIOA $1,481,205.00 $378,728.25  25.57% 

DW (North)      WIOA $2,218,795.00 $507,486.12  22.87% 
Business Services (North)    WIOA $262,500.00 $97,557.21  37.16% 
*Veterans (North)     WIOA $150,000.00 $45,594.06  30.40% 

KRA Corporation Adult (South)                           WIOA $1,480,000.00 $384,767.32  26.00% 
DW (South)      WIOA $2,220,000.00 $525,486.53 23.67% 
Business Services (South)    WIOA $262,500.00 $70,589.28 26.89% 
*Veterans (South)     WIOA $150,000.00 $51,550.21 34.37% 

One-Stop Operator   WIOA $37,500.00 $11,693.70 31.18% 
Working 
Wardrobes 

Senior Community Service 
Employment Program 
(SCSEP) 

  
California 

Department of Aging $675,757.00 $471,721.68 69.81% 

OCAPICA Employment Preparation 
Program (EPP)                       

Social Services 
Agency $2,925,752.00  $216,922.84 7.41% 

Vocational Training (VTR)    
Social Services 

Agency $330,000.00 $8,002.33 2.42% 

Work Experience (WEX)    
Social Services 

Agency $300,000.00 $19,709.20 6.57% 

ADULT AND DISLOCATED WORKER PROGRAMS TOTAL $9,819,009.00  $2,789,808.73  26.49% 
City of La Habra  

Youth (ISY) – North    WIOA $150,600.00  - 0.00% 

Youth (OSY) – Region 1        WIOA $586,600.00  - 0.00% 
OCAPICA  
  

Youth (OSY) – Region 2        WIOA $435,946.00  $28,230.19 6.48% 
Youth (OSY) – Region 3        WIOA $219,701.00  $10,411.01 4.74% 
Youth (OSY) – Region 4        WIOA $519,683.00  $32,532.06 6.26% 
Youth (OSY) – Region 5        WIOA $354,969.00  $22,168.76 6.25% 
Youth (OSY) – Region 6        WIOA $219,701.00  $15,220.56 6.93% 

KRA Corporation 
Youth (OSY) – Region 7        WIOA $210,465.00  - 0.00% 
Youth (OSY) – Region 8        WIOA $435,235.00  - 0.00% 

YOUTH PROGRAM TOTAL $3,132,900.00  $108,562.58  30.66% 
 

Source: CalJOBS and Subrecipient Reports                     *Multi-year grants 

Expenditures as of October 1, 2019. 

 

 

 

             PY 2019-20 

1ST QUARTER 
    (7/1/19 -10/1/19) 
 



  ADULT AND DISLOCATED WORKER      

  PROGRAMS    
     

 BACKGROUND 
The Workforce Innovation and Opportunity Act (WIOA) provides for a workforce system that is 

accessible to all job seekers, customer centered, and training that is job-driven. The Adult and 

Dislocated Worker programs provide training and employment services in the Orange County 

One-Stop Center system and are required partners. Under WIOA, partner programs and entities 

that are jointly responsible for workforce and economic development, educational, and other 

human resource programs, collaborate to create a seamless customer-focused One-Stop Center 

System that integrates service delivery across all programs to make it easier for workers to access 

the services they need to obtain skills and employment. 
 

 WHO, WHAT, WHERE   

   SERVICE PROVIDER(S): MANAGED CAREER SOLUTIONS AND KRA CORPORATION 

  CONTRACT TERM:  JANUARY 1, 2019 – JUNE 30, 2020 

  SERVICE LOCATIONS: GARDEN GROVE AND IRVINE 

 PEOPLE WE SERVE   

 
 SERVICE RESULTS 

 TOTAL FIRST-TIME VISITORS BY LOCATION 
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  YOUTH / YOUNG ADULT                     

  PROGRAM        
                      
BACKGROUND 
The WIOA Youth / Young Adult program is for young people ages 17-24 who are both in and out-

of-school, to assist them in their career and educational development. Locally, at least 80% of 

funds must be used for out-of-school youth. The types of services funded include training and 

youth development programs for young people who have left school, as well as after-school 

services and employment support for young people still in school.  

 WHO, WHAT, WHERE   

   SERVICE PROVIDER(S): CITY OF LA HABRA, OCAPICA, KRA CORPORATION     

  CONTRACT TERM:  JULY 1, 2019 – JUNE 30, 2020 

  SERVICE LOCATIONS: LA HABRA, BUENA PARK, COSTA MESA, GARDEN GROVE,  

     IRVINE, LAKE FOREST, LAGUNA HILLS, SAN JUAN CAPISTRANO 

 PEOPLE WE SERVE            

   
 SERVICE RESULTS 

PLACED IN EMPLOYMENT OR EDUCATION 
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  SENIOR COMMUNITY SERVICE EMPLOYMENT         
  PROGRAM (SCSEP)  
                
BACKGROUND 
The SCSEP offers low income, unemployed seniors paid community service and training 

opportunities. The goal of the program is to help participants who are at least age 55 and 

unemployed become employable and obtain unsubsidized employment.  SCSEP participants 

gain work experience in a variety of community service activities at non-profit and public facilities, 

including schools, hospitals, day-care centers, and senior centers. 

 WHO, WHAT, WHERE   

   SERVICE PROVIDER(S): WORKING WARDROBES.  

  CONTRACT TERM:  JULY 1, 2019 – JUNE 30, 2020 

  SERVICE LOCATIONS: GARDEN GROVE, IRVINE 

 PEOPLE WE SERVE            

 
 SERVICE RESULTS 
           ENTERED EMPLOYMENT (N/A IN Q1)                              MEDIAN WAGE (N/A IN Q1) 
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  VETERANS' EMPLOYMENT-RELATED ASSISTANCE               
  PROGRAM (VEAP)        

                        

BACKGROUND 
Orange County was awarded $500,000 by the California Employment Development Department 

(EDD) to offer services targeted to meet veterans’ unique needs and occupational goals, with an 

emphasis on those who recently returned to civilian life. This is the ninth VEAP grant awarded to 

Orange County. The Project helps prepare Orange County veterans for careers in a variety of 

industries through education and employment assistance. The Project focuses on serving female 

veterans. Veterans can access training, supportive services, and job referrals unique to their 

skillsets and career goals. 

WHO, WHAT, WHERE   

   SERVICE PROVIDER(S): MANAGED CAREER SOLUTIONS AND KRA CORPORATION 

  CONTRACT TERM:  JANUARY 1, 2019 – JUNE 30, 2020 

  SERVICE LOCATIONS: GARDEN GROVE AND IRVINE 

 PEOPLE WE SERVE            

 
 SERVICE RESULTS 

                 CREDENTIAL ATTAINMENT                                              ENTERED EMPLOYMENT  
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  SSA EMPLOYMENT PREPARATION                    

  PROGRAM (EPP)        
           
BACKGROUND 
The Orange County Social Services Agency (SSA) administers several different Welfare-to-Work 

Employment Programs. These Welfare-to-Work Activities mandate that CalWORKs recipients 

meet established work requirements with an end goal of unsubsidized employment. The clients 

served in these programs frequently have multiple barriers, which must be addressed if they are 

to have successful outcomes.  The program is referral based. 

In the EPP program, the participant gains exposure to the working world and its requirements 

through a planned, structured learning experience in a public, non-profit or private organization 

that occurs over a six-month period.  During this time, 100% of the wage is paid directly to the 

participant. 
 

 WHO, WHAT, WHERE   

   SERVICE PROVIDER(S): OCAPICA  

  CONTRACT TERM:  JULY 1, 2019 – JUNE 30, 2020 

  SERVICE LOCATIONS: GARDEN GROVE, IRVINE, BUENA PARK 

SERVICE RESULTS  
 ASSIGNMENT TO WORK EXPERIENCE         

                

 
 COMPLETION OF WORK EXPERIENCE 
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  SSA VOCATIONAL TRAINING                                             

  PROGRAM (VTR)                            
 

BACKGROUND 
The Orange County Social Services Agency (SSA) administers several different Welfare-to-Work 

Employment Programs. These Welfare-to-Work Activities mandate that CalWORKs recipients 

meet established work requirements with an end goal of unsubsidized employment. The clients 

served in these programs frequently have multiple barriers, which must be addressed if they are 

to have successful outcomes.  The program is referral based. 

VTR is a temporary, transitional, and short-term vocational educational activity, not to exceed 

twelve (12) months, to prepare participants for unsubsidized employment in a specific trade, 

occupation, or vocation.   

 WHO, WHAT, WHERE   

   SERVICE PROVIDER(S): OCAPICA  

  CONTRACT TERM:  JULY 1, 2019 – JUNE 30, 2020 

  SERVICE LOCATIONS: GARDEN GROVE, IRVINE, BUENA PARK 

 SERVICE RESULTS  
 ASSIGNMENT TO VOCATIONAL TRAINING 

  
                         COMPLETION RATE                                                  ENTERED EMPLOYMENT  
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  SSA WORK EXPERIENCE                                             

  PROGRAM (WEX)         
  
BACKGROUND 
The Orange County Social Services Agency (SSA) administers several different Welfare-to-Work 

Employment Programs. These Welfare-to-Work Activities mandate that CalWORKs recipients 

meet established work requirements with an end goal of unsubsidized employment. The clients 

served in these programs frequently have multiple barriers, which must be addressed if they are 

to have successful outcomes.  The program is referral based. 

In the WEX program, the participant gains exposure to the working world and its requirements 

through a planned, structured learning experience that occurs over a twelve-week period.  During 

this time, 100% wage reimbursement is provided directly to the participant.  

 WHO, WHAT, WHERE   

   SERVICE PROVIDER(S): OCAPICA  

  CONTRACT TERM:  JULY 1, 2019 – JUNE 30, 2020 

  SERVICE LOCATIONS: GARDEN GROVE, IRVINE, BUENA PARK 

 SERVICE RESULTS   
ASSIGNMENT TO WORK EXPERIENCE 

 

 
                          COMPLETION RATE                                                    ENTERED EMPLOYMENT 
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